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Study on KAIGOKAN and morale of care workers
[0 Comparison between KAIGOKAN scale and open-ended description[]
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Abstract: To compare the structure of KAIGOKAN, a survey using two measurements (KAIGOKAN scale and open-
ended description) were conducted. This study, also investigates the relations between KAIGOKAN and morale.
Sixty-eight care workers voluntarily answered the questionnaire by mail. The results of two measurements indicated
that some categories, such as self-supporting care and client-centered care, were common; however, there are no cate-
gories related with family's opinions or rules and norms of the organization using open-ended description, and no cate-
gories related with ethics and client wishes using the scale. Regarding to the relations between KAIGOKAN and
morale, Reflection and Evaluation of Care increases the sense of fulfillment and work-fellowship.
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