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Abstract

A survey by self-administered questionnaire, which targeted care managers and rental service provid-
ers of welfare devices in Aichi Prefecture, was conducted to ascertain how they perceive each other's abil-
ity to select welfare devices, how they view the benefits of using welfare devices, and hoe they interact
in the selection of welfare devices under the Long-Term Care Insurance system's welfare device leasing.
Three hundred fifty-three (41.2%) valid responses were obtained from care managers, and 98 (25.7%)
valid responses were received from rental service providers of welfare devices.

Although more than 70% of both care managers and rental service providers of welfare devices re-
sponded that care managers were highly capable of selecting welfare devices, only 50% of both groups
said rental service providers of welfare devices were highly capable of doing it. In terms of the benefits
of using welfare devices, both stressed "increased satisfaction" and "mitigation of care burden," but few
stressed "improvement of self-support." The response of care managers about their approach to selection
of welfare devices was "consultation between both," "the care manager takes the lead," and "the rental
service provider of welfare devices takes the lead," in that order. The response of rental service providers
of welfare devices about their approach to selection of welfare devices was "the care manager takes the
lead" and "consultation between both," in that order. There were no differences in ideal approach to selec-
tion of welfare devices between care managers with different types of basic qualifications or different
years of experience or care managers working at different types of corporations. There were no differ-
ences in responses between care managers working at different types of corporations, but care managers

working at corporations that also provide rental service of welfare devices (17.8%) rated the capability
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of rental service providers of welfare devices significantly lower, while placing a significantly higher

value on the same corporation when selecting a vender.
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