0000000000 0410 2010090

000 CSR (D) 000000

—[csrRObOuogo on ——

oo 0oO°

1. 0000 —0O00000000000 —
2. 000000000 CSR () OO0

21

(1)
(2)

2.2

0000000000 CSR (0) 00000000 —0000D0000 —
00O CSR (0) 0DOO

OO0 CSR (D) 00000 —oooOo csrROODOODOOOO0DOO —
ICSROOOO0OOOO CSRO —O0OO0OO0DODOOOOOODCSROODOOODO —

3. 000000000 CSRODODO

3.1
3.2
3.3
3.4
3.5

000000000 (199)

00, 000000000000 (2002)
000000000 (2002, 2006)

0000, 000000000 (2008)

000 (1997) 0000000, 000000000

4. CSRO0OOOO pOOoOoDOoOoboOcecsrROOOO
41 CcsrROOOODO

4.2

oooOooob30o0oooo

5.000CSR (0) 0000 popooooooooo

5.1
5.2

000 CSR (0) 00000
0000000000000

6. 00 —0CSROODOOODDOODOODODOOOCSR (O) —

6.1
6.2

ocsrROO00 00000 oecsrROOOOO0OOO0O
ooooo0o0DbDo opecsrROoOoOooo

o 0O

OO0, 000000000 CSR (Corporate Social ResponsibilityD 0 000 O0O000) OO
oo cCcsrR (O)o ooooo, pboooooooD O pooooboOopooobo csrROOOOO
ooooo.0o0oo, 00, booooOo0oooO0OO0oOoOO0O0OO0DOOO0OoOOOoObODOO
OcsROOOOOOOOOOOOOOOOOOODOOOOOODODOOOOOOO. ODDOOO,
00000000 CSR (U) bOoOoOoUUoOoOO0oOoDO0OoOoODOoOO0OO, OO DesrROOO
00 0oo00o00ooo0oooOoooooooooOon.

gobooooboogcesr, OO0, oobooooooo, ecsrOoOooOo, csrOOOO

0 OO0oO0oDoOooooooo



000 CSR (0) 000000

1. 00040 —000000o0o0o0oo0D —

00, D000 CSRI 000O0OO00OOOO00D0O0D000O0000O000 (cause-related
marketingd CRM)I 00, 000000000 CSRI 0O00OOOOOO. 000, 0000
I00000000000000000000 (0000, 00000000000000000
000000) 00000000000, 00000 000000000000000000,
00, 0000 000000 0O0O00000000000000. 0000000 CSR
(Corporate Social ResponsibilityD 00 000000) 0O, 000000000000000O
0000000000000, 000000, 0000000000000 (Q0000000)
00000000000000000000000, 0000000000000000000,
0000000 0000000000 00000000000000000000 (0) 000
00000000000. 000000000000000, 000000000000000
0000000000000000000, 00000 000000000000000000
0000000000000000.

OO0, 0000000 00000000 00000000000000000000000
00000000000O000, (00000000000 0000000000 CSROODO
0000 0000000000000000000 (000)I00000000000000
00000000 000000000000000000000.

D000, 0000, CSROODOOO0OOOOOOOOOOO000000000000 (00
0000000y, (00000000 00000000000000000, 0000000000
0000000000000000, 00000000000 0000000000000......
0000 00000, 0000000000000000, OO0 00000000000 000
000. 000, 000 CSROODOOON D00OODO0O0O0OO0OO0OOOO, 00000000
00000000000000000000000. 00000, 000000, CSROOO
0000000000000000000.

00, CSROODOOOOODOOOOOODOOOOOOO0O0OOOOONONOOOOO, 0000
000000000000000000000000, 000000000000000000
000000, OCSROODODODO0OOOOOOOOOOOOO 000000 00000000,
0000, 0000000000 (00 [2005] pp. 52-56 00) 0000000000000
0000000. 0000000, 0000CSROODOOONOOOODNO0000000000O
00000000 000000000000000000.

00000000000D0000, 0000 CSROODOOODOOOOOOOOOOOD OO
0 0000 (@O0O00CSRO) 000000000 1000000000, 000000000
000000000 CSROOO D OCSROOOODOOO0O0OONOOOOOOOOD (-000



oo O

0y ooo, oooooooo (coooogo) ooooo toboooogo, oOo cesr
(0) oOoOoDO, JOoooobOoO0U0ooOoO0O0oDOoUOooOoOooDo, Obobog oecsROOOD OO
00 OCSRODOOD (OO, O [2008]) OOOOOOOOOODOODOODOOOOODOOOO.
goooooooooboo, oboo, 010000 cCsSR (U) boboooboboooo
gooo, obz20, 00, oooogoboobooobogbo ecsrRuoboboobon, ecsrROooogon
OO0odcCsrR () ODopoooooOoOoOoQoOoOD. oo, 030, 000D oDoooo o
goooooooooooo, DO csrR (0) O oecsrOoooo(@uooooOooon
gooo) ooobood0oboooOoOooogooooooooo0oooOooooogo. booo
goobobooooooooboboboboboooooboboboboooo.

o0, Jbo0b0O0ooOobOoobo, boobooooO0CSR (O0) oObDO By oooo
goboooooooob, obobb ecsrROobobO csrROOOD, ooboooobooboobooon
goooocsrRUbbgooogoooooooooOoOoOobOoobOOoUoD. Obooboo, booo
gobooooooo0o0oD bpoob csSrRI OO0 DDOO csROODODOOOO.

2. 00000Oo0oboOocCsrR (b)) ooo

21 00D0DOO0OODOOOOOCSR (0) 00000000 —000000000 —
() DOOCsrR (O) OO0

0000000000 000000000 0000000000000, 000000000
00000000000000D000000 100000000 00000000. 0000
00, 00000000, 0000000000000 000000000000000000
0000000000000 00000. 00000, 000000000000 CSRODOO
0000000000000 oOdoooo.

0 02100000 (20000)
000000000000 20000 1200 021000000000, 00000000000
000D000000. 0000 00 0000000000 0. 0000000000000
00000000 0000000000000 0000000000000000000, 000
0, 000000000000000, 0000000 0000000000 00000000
00 0000000000000000000, 00000000000000000, 000
000000000, 000000000000000000000000000000000
000, 000000000000000000000000000000000000000
000000000D000000000 (00000 [2000] pp. 3/8-4/8).



000 CSR (0) 000000

0 001500000 000000000000000 —00000000000000000

OO0 —0 (20030. 00, 00000 0015000000000)

000, 20030 3000 00 15000000000000, 000 00000000000
0000000000000 000000000 00000000. 0000 OCSROODOD
000 OCSRO, 000O00O0OO0OOOOO0OOO, 0000000000000000000O
0000000, OCSROOOOOOOOO00000O0 0000000000, 0CSROOODO
00000000 00000000000000, 0CSROOO000000000000000
00000000000 000000000000CSROOOOOONOOON0NON0 00O
I000000000CSROODOOOOOO0O00OOOO0O0O0OOOD. 0000000000,
ICSROOOOOODOOO, 000000000D00000, 000000000000000
00000000000000, 00000000000000000. CSROOOOOOO
0, 0000000000000000000000000000000, 000000000
00000000000000000000000000 (00000 [2003] pp. 7-8, 36-38
oo).

O00DO0DO0DO0O0OEVUDODOOOOOO0OOOO CSROOOOOODOONOOOONOOOOODO
0, 0000CSRO 00000OODOO0OOD 0000000000000000000 O
00000000000000000000000000000. 000, 000000000
00, 0000000000000 —CSRODOOODOOOOD —0 000 000000000
0000, 00000000000 (00000) 0000, 00000 CcsSROOOOOO0O
00000000000000000, 00000000000000000, 0000000
0000000000000, 0000000000000000000, 000 CSROODO
00000D000000000000000000000000000 000, 0CSROOODO
00000000000000000000000000000 (OO, p. 46).

0O 000000 CSROODOOODO —OOOO0OO0OO0ODO2003—0 (20040. 00O, OOOOO
0000o0o0ooOoo203n 000)

csrROoooooooobobboooooooooobbboooooo, Dooooooo
00000000 20030 (20040 10) ODOODOOOOD. OODODODOODOOODDODOOODO,
o isgooooodooboboboboooboobooobooboobobobobooboooboobOoDo
0 (toooogoogo) o000 UL bULoULoU0DULoUUL, U0 Dooooboo
000000 ooooooOoO0CoOoOoO0O0OoOon (e0) DoooooooOOOOOOO
goooobooob. oobo obboobo o, be0300 CeSRUDODOOODOODOO,
csrROUODOOOobOobDOoboOobOOobODOobDOooOOobO. boboboboboobo, o1Looooo
gooooooooooooooooobo. obobo, csrROpooooboboboob,
goooboobooooooooobooobooboboboooooobob1b0ob, Obbooobooo



oo O

goo....... gooooo, oo cecsrROogooooogooooooooooon, oobobogo
goooogoooodOo, bogoood0bDO (ooooOdooooUoooogo) oogoo
goooooooo pobooboobooboboooobob, bbooboobobooobooOo Csro
00o000000oO000DO000O0O0oDoOoOo0onDD (oo0Od [2004] pp. 1-2, 21).

0 000000000 (CSR) 000000000000 (060. 00, 00000 00
000000 20060 000)

00, 000000000000000000000000000000C00000. 000
0000000, 00000020050 100020060 1000000 00000000 20060
0O00. 000000000000000000000 100200000000000000
0000, 000000026970, 0005210 (D00 19.30) (0000, 000000
00000000080, 00031300000 36100, 000000000000001
0000000000397 0, 000 2280000056200 000000 (00000
[2006a] p.2). 00000 2002000000000000000000C0, 00000000
0000000000000000, 2005 (006) DOODODO 007000000, CSRO
I00000000D0000000000 0000000 0000000000000000.
0000000, 0000000, CSROOODOOOOODOO00000000 00000000
0010 0000000000000.

0000000 OCSRO 00000000000 0000000000000000000
00, 000000000000000000000000000000. 01500000
(20030 30) 0000 OCSROODOOOODOOOODOODOD 0000O0000000000O
00000000000000000 (00000 [2006a] p. 9).

00, (0000000000000 00000202000085000 2590000000
00, 000000000 0000 CSROOOOOOOO0, 00000000000 000
000000 0020000000000, 0CSROODOO0O0O000O00O000, 000000
0000000000000000002020000 81000 16000000000000

01 csrROOOoOoOOoOoODD (oo

. . 00 (200500, N[ 498) 00 (20020)
ooo ooo (@) (oooooo)

0O 00000000 2 0.4 1.1

0 00O00O0oOoo0ooon 47 9.4 17.5

0O 0O0OoO0Oooo 276 55.4 65.3

0 000000000000 129 25.9 17.4

0 000000000000000 344 69.1 50.7

0O 0O0O 26 5.2 1.3

(0O0)oooooO poooooDOoOO (CsR) DoOopooopoopopooD20060 3070, p.9
oos0000000b0Oo00bDbOooD.



000 CSR (0) 000000

02 csrROOOOOOOODOO

. . OO0 (20050, NO497) 00 (20020)
ooo ooo (@) Goooooo)
0O 0oOoOoooo 1 0.2 0.9
0O 000000000000 10 2.0 3.3
0 000000000000, 00000 232 46.7 59.0
0000000000000 0000
0 00000000000D0000000 175 35.2 29.0
0O,00000000000
0O csSROODODOOODOOOOOOO, O 79 15.9 7.7
000000000000, 000000

(00) 00000 000000000 (CSR) DO0O0O0O0O0O0O0O0O0O020060 30 70, p.10
gb0eddboOoOoOoOoOOoODOOODO.

gog.

0 000000 CSROODOOOO —O0DO0ODDO2006—0 (20060 . 00, 00000
000000000 20060 000)

00, 000000000 20060 (20060 50. 00000000000 100200000
000000. 57000) 00, 00000000 CSROOOOOD OO0 OCSROOODO
0000000, ICSROODOO0O0O0OOOOOOOOOOO000, 000000000000
00000, 00000000, CSROOOOO0OOOO0O0O0O0O0OO0O00000O0O0000,
00000000000 0000000, 59600000 CSROODOOOOOOOOOO, 2
000000000000. 00, 00000000000000000000000 0000
0.00,000003000000000000, 000 32100....0000000000
oooo, ... 20000000 (31.90) 000000 O0O0OO0OOO. 00000000000
00, 00000000 CSROODOOONOOOOD, 00000000000000000
00000000000 00000 (00000 [2006b] pp. 3-4).

0 000000 cCsROOOODOOODOOOOOOOOOOOOOOOOOOCsROO0 (20080 .
00, 00000 poopoocsROODOOOOoOoDOoOonO)
gboooobobooooboobooobobobboobobno tboboob cecsrOOObO
OO00o(oogsl 50) OooooOo. oDooO, IDoDoUOUOoOOoOoOoUOUO0OOOO oo
gbooboboooooooboob opbobobooboob, ioboboboboooboobooob
goooobobooooooooboob, boboboboboooobDOobobUo, Dbooooo
goooooooo, bfobooboobo bisobooobooobooobogo, ecsrRuobDgoO
gooooooboooooooobob, iooooboboooboboobooo, ooboboo
goboooobooobgobo. csrROoooO, oo 1soooobooobobobooobooboan



oo O

gooooooboooooboboo, obooob, ioboobooobo 0 poboobbooobo o
goob0o0o tjoobbocsrRI DOOoDooobO. DOo0obDbO bboOoob cesrr OO
goooobooooobbooooobobboooob0bboooobL, bbbboooobbbooo
csrROoOoooooooOoooOoOO, OO0 ppoboboboobOobOoO0 boooboobo, boboobooo
gooboooboogoob csrRI DOoOoooooD, oobooo ecsrROooboooo, (oo
oooooooooooooooooc—00) loooooOoUoooooCoOoOoooooooo
gooooOoooooooooooOo, coobooOooOoooOooOooD OO0 (goooo
[2008] pp. 1-2,9). OO0O0O OOOOOOO CSRO ODOoODOOOOOODODOOOOODO,
jgocooooooooboobooboobobOobOoDb tIhbobobo csrRUDbODbODODODO
gooooooooooooo, iobobo csSRO OO0 poboboobogobooobooooobooon
gbogoboobooooooboobooboobo.
go0o0oOo0 pooboboo cecsROoUOoOoooOUoOoOoOoDOOoOoOoDOoOobOOoDoDDOOGe
goooobooooo. 0b 4000 OPDCAODOD CSROUDDOOOOODODOODOOOD
go, jbobgooooboboooobooboobobo, bobooboboobobOoo
goooo, ooogooooob (P ODOOODOO0OOO (b) OO, Dobooboobooo
Oo@©o,o00o00 AWDoOODobooogooo, oboooopoooooooooog (@
0, p 12), 000000D0OO0O0ODOOOOODDO DODDODOOOCSRD O ODOoOODOOOO
gbobobooooooobooobooboobob.
g0, 00000 ocsrROogooOooDuoOoOoOoDoOoooOobOoOoboobOoOosoboonog
gooooooo, bobgoo csrRObbobooooboboboooboob . bbob, O
goboooobobogocecsRObOO, booboooo ecsrRogonooooboooboobooon
goo, opcsrRogoobooooobog cecsROboooooboOoO, ooboooobooobooon
gooobogooootoocsrROoooooobooboboboboboboboboboobooboon
gobooobooooogobooboo. oobooooboooo, lhbobooooogecsrRODOO
gooobobooooooooobo, bobobooboooboooo, obobobo, booboo
gooooobo, ogobooodoboooOooooooooooooo (@o, pp. 4-5).
j0. ooooocsROODOOOOODOODOODOD (OboOo csrROOODODOD, DOO
gocsrROOO0ODOOOOOOOOODOOOON).
Oo.0o0o0o0oooooooobooooo0og (coooooooboooooDboboOo. booo
goooOoooooooooon).
o.oo0oooooooog, csrRoboooooooooobooooboooboooooog.
0. 000cCcsROOODOODOODOOODDO, ODOoODOOODDOOODOOODO (oOoDbODO
gooooo, oooooooO, boooobooooooooooogon).
g.csrObgooboobobooooonog.
g.oooboo, ooboooboooboooboob, csrROooboob, oboooboaob



000 CSR (0) 000000

gbobobooooobobob, booooooobob.o
000 CSRO bobOooboobobboobobooboobOobooobOoboboboobo
gooobooboboo, booob obhbobobo csri boobooboooooooobooobo.

(29 DOOCSR (D) 00000 — 0000 CSROODOOOOOOO OO —

0 000000000000000000000 0000000

DDDD,DDDDDDDC&%@)DDDDDDDEEEEEE(DDDEEEHEEE
%)DDDDDDDDDDDDDDDD.DDDDDDDDDDDDD(DDDDDDDDM
00000, 000000 021000000000 00000000 0000000000
000000000 0000000000000000000, 000000 csSROOOODO
0000000 0000000000000 0000000, 0000000000000000
00 CSRI 0000DODOODD D00ODODDDOO0OO0ODD 000000000000 0O0,
“ 000" 00000000000, 0000 0000000000000, 00 0000000
(0000D000) 0000000000000, 00 00000000000, 0000000
000000000 00000000000000000 00000000 0000000 (@O
00, 00200000000000000000000000000000 00000000
000000) 00000000000000000000000. 00000 0015000
0000 000000000000000, 000000000000000000000000
000000000000000 (p. 23).

0000000 0000000 0000000000000, 0000 000000000
20030 O OCSROODOOOODOOOODDDOOOOOOOOODOOOOOO, 00000000
0000000000, 00000000000000000000000 (p.4) 000, 00
0000 CSRODOOOOODDOOOODDD D0ODDO0OO0OO00ODODO0OO0000DOO0
00000000000000000000, 0000000000000000000d, CSR
00000000000000000000000000000000000.

00, 000000000 20060 00 OCSROODOODOOODOOOOOODOOD OOOOO,
00000 CSROI 00O0O0ODODODODOODO, 0D00DDD00D0000000000000000
0000000000000, 00000000000000000000000, CSROO
0000000000000 000000, 0000000000000000000 0000
000000000000000000000000000000000 (pp. 23,25). 000
00000020030 00, 00000, 000000000D0000000000000000
0000000000, 0000000000000000000000O0, 00000000
000000, 0000000000000000000000000000, 0000000
0000000D000000D000000000000 (p. 4).

00000 CSRO, 000000 O0O00OODOO DOODODO0DOO0O0O0O0ODO0OO0000OO



oo O

gbooboboooooooboo, obobobobooobooooboboboboobooobooon
goooobooooo.

0 ooooogo

o, ooboooooob, bboboobboboboobobooboo, Iboooobo
020030 OO0 OCSROODDOOODOOOO0DOOO CcsROODOoooOoOooboOoOoOoooOooo
goboooooooooooob, iecsrROU0DbDOOO0ODOOOOODOOOOODDOODDOOOO
goo. ooooobo, oboboboobobooooboboboooboooo, g,
gooooobo csrRObooboobooooboboobooboboob, booboboo
goboooobooboobobooobooboobob. csrROObOoOo, oobooooo
gooooboooooooooo, obobooboooboooobobobo, ooboooboo
00o0oo0oooooooooooooooooogoooogg (p-11).

o0, 000 010020 000000 CSRO ODOODOoOoDOOOOOOOOO0DDOO
goooboogobog b, csrROUODOOOODOOODOODOO IbhoboboUobooboboobo
goboooooobobiebgooobo. oD, oobobo oo oobooobooo
gooooboooooooooobob, bobooooooboobobobooobooo, O
gooooboooooooo, oboboboboooboooobobobobooobo, oo
goooboobooooooobooobooboobobob. oboooo, obob tboooboobooo
gcsrROboDooooooooooooooooobbooobD o200 00, DOOODOOODO
goodbz000d0zesdbooooboobsodbogoobooooboboooooogn.

0 0000000000000

00, CSROOOODOOOOOOOOOOOOO, 000000000000, 0000
000000 CSROOOOOOODOOO0OODOOO, 00000000000000000
0000000000000, 00000000000000000000000000. 00
00000 0000000000000000000000, 0000000000, 0000
0ooo, JSoXOODOOO, 00000000000000000000, 00000000
0O0. 00000000, 00000000000, 00000000000000000, O
ooo0O0OO0OO0OO0, 0000000000000000000. 000, 0000000, OO0
000000000, 0000000000000, 0000000000000, 00000
00000000000000000, 000000000000, 000000000000
0000, 000000000 00000 CSRO, 0000000000000 00000 CSR
0000 000000000000 0000000000, 0000000000000000
oooooo (p. 3).

0000, 000000 0000000000000000000 cSROOOOOOOODO



000 CSR (0) 000000

goooogoooo. 0ooo, oooogooogogoooogd, bobogooogoo (@©o, o
0o000) doDoodoOdoopoooobo csROODODOODODODOODODOOOODOOn
j0oodoooooo (o) b0 DOODOOOO0OO0DO, OO0DbOOoDOOoDoOOoDOOooOoOoDd
gooobooboooboobooboboobuooob . oboobbo, booobboooo
gobooooobooobobobobo, oo cCSsR () boobOobobOobDOoobOooboOoo
ggoboooboobobooboobooooboo.

oooboooboboo csrRObDbopDooOoOobUobD. Dboboobobobooobo
(OO0) OO00DO0OD0DO0O0ODOOD0O0OODO csROODDODODOODO, DOODO oCcsROOOODO
goooooo, boboooooobboooooobobooooob oo, OO DboOg CsrR
gobobooobobooboob, boobobooboboobooboobooboooooag,
go00odooOOoob0oboDOoobOoboooboooogo. ooo, 1SO (International Organization
for StandardizationD0 00O 00O0O0) 0000 CSROODOODODOODODODOOOOOO, 00O
goooooboooobobobooooobbo o000, boobbbooobbbboooobobo
goooooo, oobooooodoogo, Doooooooobooooooooooao,
ICSROODUOOOODOOoUObDbOOoUOUDbOObD, boOobObOoUooDboooDbooobboooo
goooooo. oob csROoobbooooboboooobboooobobooooboo, o
go0oo0ooOooOOobOOobOobD0obOoboDbOoDbD (OO0 [2003] pp. 176-177, 184), CSROO
gogooooboo, bboobobooboboobboooboono.

00, 0000000020040 200 DOO0OO0DO0OO0O (CSR) DOOOOODODODOO
gooooooo, icsROooooooobooo, boobDboUooDboobo, ooooo
goooo, boooob, obooobboobo, oo, Dboobboobooo, oooo
good, booobooooboooboooboooo bbb, Do LDbboooboooobo......
gooooobooooboobooboboobL, Ubboobo, bbooboobobooobo
00000 dddgd, 00ooo0ooooooooDoooooOo (OOoDOoOoODO0O [2004]).
goood, Oogooo CcsROOODO, ODO0OOOoOoO0OOOoOOOOCSR () DOoOoO
gooooobooooboono.

22 ICSROUOODDOOOOCSRO —OOODODOOOOO ODCSROOOOD O —

00, 0CSROOODOODOOOOOODOOOOODOOONOOOOOOOOOOOON CSRO
000D000000. 000 0OCSROOO0OOOOO, CSROODODOOOOOOOOOODO
000000 0000000000000000000000000000000000000
0000, 00000 OCSROOODOOODOOODOOOO. 00, 0000 (D. Vogel) OO
0000 "the CSR community" DOOOOOOO (Vogel [2005] p. 65), 000 OCSRO OO
0000000000 (OO0 [2007] p. 121) 0O00OOODOO0O0O0OOO. 0000, 0000
0000000000, The Economist (20040 10 240) O OCSROOOD. 0000

10



oo O

0000000 DoOooooDogoogd (CSRis thriving. It is now an industry in itself), 00O
gooooobo, oobobooobo, oobboobo, bbooo, DOboobooooboooo
000000000000 (The Economist [2004] p. 57. Vogel [2005] p. 7. 0O, p. 12). O
goo0oO0, 0000000000 NeGOOOOOODOODOOOO (Christian Aid) O CSRO
oo, bbbooobobbooobobbboooobbboooobbboogbobobDOog...... g
0000 (burgeoningindustry)l 0000000000000 OO0O (The Economist [2004]
p.58). OOO, ODOOO (A.B.Carroll) 0 OICSROOOOOODOODOONO (the CSR consul-
tancy industry) OO0 OOO0O0OOO0O0O (Carroll [2008] p. 42).

dooooobooooboooooo, (0) oobopDOoOo (Mo, NRH) DODOOODOO
goodooboboboooooboboboooogobobbg bcsROUUOUOO0 —OooOooOoOooooOoO
opooo—-g0(@Oooooog, 20060) 0DOobDOO0. OO0, OOobooooboooog,
googvBMiOooooooooooobobboobboooooouooo ppoooobobooboo
gobob0 INRIOOODOO CSROODOODODOOOODOODODODOODOODDODODODOOOD,
NRIODOOOODOODOOOOOODOODOOODODODODODODODODODODOOODOOOO (0O [2005] p.
1).

gooo, ibooooooo, CSRDEEEEEEEEEEEEEEEEEEE oooo
goooooboogooobooboobboob4Uoo0 . bogbo, bboobooopobo, oo
goooboobogocsROOoobOOobDOoOUOOobDO, DobOobDOobObOUOobObDOooboDbOoo
gogooooo, ofobboooobog..... csrROOOOOoOOooOOoOoOoOOO, bboooobooo
goooo, ooooobooooog..... JdoooooooboooecsrROoogoOoo
000 (OO [2005] pp- 11-12. OOOODO). DOODODOODOOOOOOOOOOOOD OO
ggod csRUOOooooobobbooodUU, U000 lUDUUUUUUobDbO esrO
goooooboooboobuooboboobuoobDboobL . bbb, boobobooobo
g0 jbooooooboooo, DbobobOobOobOo csrRUODbOoOooooobOo —oo
gooboobooobbodb —oobtboobboobboobbo.

gooog, iCSROUODODOoOooDboooboo, boboooboooboooooooobo
o, o0obo0o, doobooboooboobooobooboobD, oobooooboooo
goboooboboooboobon...... gobooobooboooobog, ecsrROpobooooo
gooooobogoooboob, obbooboobb obo, bboobooboboooboo
goooooobooo, csrROUbOOOobDOOOODbDOODbDODOUO DDOobOoboo g, CSR
gogooboooboooboobo ibbhooboobboobboobboobboobboobo
0 (.37). 0000 DODODOOOOODOODOOD oCcsROOODODODODODOOOODOOO
goooboo, jdoobooboooboobuoooboooboo, bboobooooboooo
gobobooboobobooboobooobooboobDboobooo.

go, ldogoboooobobboogboboooobbb0 bbbt o, obobo

11



000 CSR (0) 000000

goooooboooobooboobbo lbhooboboobboobbo, boobboobo
0 ICSROOUOOOoDOOO, bbb ooboboooooooooo
goooooo, oo csROOODOOoOOoOoUooooooooboobooobobooo. oog,
oo, oo csrRObpbboboooooUoooobobobobobbobooog.
HHddHdH80688880888088808080. noooooooooooooo, ooo
goooooboooooboobo, bbb, boobbooboobLboo, bobDbooobo
goooo* obogoogor obgbogb. bgboog ecsrRooooo, ecsrRogoooooonO
0, 0o0o0boooboobooob, oboobboobooobooboooooooo
goo. oobooobooobo, bbooboooboobo, obboobooooboooo
goooobooooboo, boobboooUobooobbuUoobobooobboobooo
(pp. 37-39,42. OO ODOO).

good, 00U joooUob oo oLbobobbbobboboboo bbboooo oo
jooooboooooooooooboob, OO0 DObobOobOobOobOoDbOo oD Og CesrO
000 oCsROODOODODODOO0OODODOODODOODO (OoOoODbO, OODODODOO ooOoo
0o, cCsRoooooooboooooooobooo oo, bbbo* Dogoooor
ooooon).

goooog, CsSsROUOO A, B, CO300b0b00O0n oboo ecsrRooouooonoo
goooooob. bog, tAbbooogboobobboob o0 bbb oooooobobobo
gogoboboooboooobbooob. b BUDODOOOOLDOOODO OO IbbOooobbo
gooooboooboodo, boooboooobDbooobbogooboob. oo, oeo
goooooboooboooo oD obooboboobooboboobo, bboooo
gjojdodddu, oo UoUooDoDobobobobobbobobboboooogoobooo
(pp. 46-49).

good, Abbobooo tAdoogobooboobbbobouoodooogubn,, bobooboboo
goooooobooooboob, obbooboobboobboobboobboobbooobo
oopooo, 00bOooDO0o0o0ooooooooon (p.5%). OO0, OOODOoOooOo, O
goooooboooobooo jooboboooobboooobboo, obbo csrROODOO
goobooooboooboboo fecsrRUobDoooboboon, tboobboooboooo
gosB0O0O0 DObbOodbbO0OUODbL DUUbOoUUOObbLO, lDOoobbUooobobo
goooboooboooboobooobooboobboobbobboobbo. bbb oo o
gooooooo, bboobooobbooboobboo, bobboobboobbooobo
gooooooboo, bbooboooboobuoo . boo, booDboobooooboooo
gooobooboooobooboooboobooobooboobboobo . ooo, oo
gooob oobboogoob, obbobobboobuoobobooboobb, obboooboooo
g0obOO0bO0bO0oooobOobDOooDobDOobobobooooDoog (pp- 57-62).
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oo O

oo, codb ijbobobobobobobobobooooog, bboboobUobo
good, obooooooobo, oooboooobobooooobbooooobo. oboobo
good jooo, ooooboboboooooooobo, bobbbooo cooooooooo
goooooboobo . ooboo, boobooboboobUoob, oboooboooo
goooooboooobo. bbb, bbb oobUoobboobooboboooo
gooooooooobobOoboboobDoobooooo coooboboboboog, oesRr
gooooo (b—00) booooogoOooo, Dooo, DoDooooooOooooooo
gooooboooobobooooobooooobobooo oboboooooooo. oo
goo, cooobooobo, oobuoooboobbooboooboooboooboo, oo
goooboobuoooboobooboboo, boobbooboobbooboooboo oo
O (pp. 72-74).

oooooo, o000 obo csRObobOOoboOobbOOobDOobOOoOobOobDOobUoobo
gooO0o bcsrRO 3OoOooobobooobobOobobDOobob. Boboobooboobo,
OCSRO D0OOOOODO0OOO0OODbOUOOooDbOUOODbObODOoOOoDDO, OCsrRO ODOO
goooooooo, fbboobooobooboobobooboooDbooboobobooo
oo, 0o0odcCsSRO looboooboooobo, lbhboobbooboboobobooo, o
gooooboooobboooobobooogbLbobo. bbb, lbbboooobobo
gooooboooobbooooobboooobboooobLbo, Ibboooobobo
ggooboooooobooboobooboo.oboa, EEEEEEEEEEEEEEEEEE
HHHHHdHHHH880H088880888888800000000 0000000 @p.
80-83. O0O0OO). OO, OO0 DODODOODODODOODOODOO, DOODOO —CSRO
000 QUADI OU0UUU IDUUUUUOO CSRUUUUOUUOObDDbDODbDDODODUOUOO,
jogobobodoooobobboooobbboooUbbbUioUbbboooobLDbooooo
0000 00000000000 (p. 230).

gobooboogo, icsRbogooo, ooooooooboooboOo, Dbobobobobobo
goooooobooobooobooobooboooDbooboob0 . gbooo, oo, O
gooooboooooo csROOO (oo boooobbooooboooooo,
gjooooooooooboooobooboo, boboog csrROUoDboooboboboboDbOono
gooooobuooobo, oobooboboobuooboboobUoobbUooboobobooobo
gooo, oo, ooboobooboboogoobogo, CsrROUODO, DOooboobobooo,
gobooooboobooboboboobooboobOobobOooD. csrROO, booboOoO
gooooobooooboooobboo oo, OO Wooboboooobo, od ecsrO
goooboobooooboo, boobboobuoooboobooboboobo. oboooo
gobo, ooboooboobooboboobuooboboo, bobbooboooboooo
goooo. oo, whyOOODOOODOODODOODOODOODOOODOO (0O [2006]
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000 CSR (0) 000000

pp. 199, 203, 212).
0000000000, 000 CSROODOOOOOOODOOOOOD, 000000000
00000000, 0000000 00000000000000000, 000000000
000000000000000000000000000000, 000 000000000
000000000000000000000000000000000. 000, 00000
0, 000000 0000000000000000000, 000000000000000
000000000000 000000000000000000000.

. yggoboboobo cecsrROoOd

goboobooboboobboobobooboobbo cecsrRooboooobD cecsrROooOonOO
gooo. ooooooobboooooogooobo, oo ecsrRogoboooooooon.

3. DO00OOOOoOoog (1996)

000000000 (L.Burkeand J. M. Logsdon) O, 00 00O0O0OOOOODOOOOO
goooboobooobooboobobooboobobooboobDboobooo, oo o
0 jboboooobuobobobobobobobooobDobobobobobobobooo
joooogf0ooooooooooo oDoooooDoo. Ooopo, Doooooo (K
Andrews) OO00O00O (H.Ansoff) 00000000000 DODOO0O0OOODOOOODOOOO
00000000000000 (societal strategy) OO0 O0O000O0OO0OODOOO, OO CSRO
gooobooboooboobooobooboooboobo, obbooboooboooo
jooobO0o0oOd0oD pObbooooboObOooOooboObOooOoooObDoOooD(obooOoon
OA.B.Carrolland F. HoyD) 0 O0O0O0OD0OO0OO0O0OOOODOOODOOO, DOODO csrROO
gooobogocsROObOObOOobDOODOoOobDObDObOUOODbDODOODbOUODbDODOODDbOUODOb
ggboobooboobbooboooboo.

000, 0O00000ODOO0OD0O0O000 (Strategic Corporate Social Responsibility) 0O 0O O
0 jobdboooo (o, OooDobOOobOOobOOooo0O0) O, 00Do0bOO0bOOoOoooooon
gooobooob, oobbooboobboobuoobobooboobDbooboooboooo
J00D0O0O0O0O0DbO0OO0OO0ODObOOO (substantial business-related benefits) OO 000 0O
oo E E E 0000 000 (Burke and Logsdon [1996], reprinted in Crane, Matten and
Spence (eds) [2008] pp. 420-423. 00000000 O0). DO0O0O0OOODO, 000OO0O 500
oo (oo, boooo, oo, ODOOOO, OOoO0, DoOO0o0OO, OODOdoOO) ooooo
00000000 CSROS0000 (0DOODOOCentralityld, OO0 OO Specificityd, 00O
00000 Proactivityll, 00000 Voluntarism, 0000 O VisibilityD) 0000000O.
godobo, bbooobobboooobboooobbboooobob csrRUnDboboooobmbOo
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oo O

gooo, boo oo, bobooob, bbooobbooobbooobobooo
(collective goods) DO 0 ODODO0DOOODOOODOO, DO CSROODODOODDODODOOOOOOO
goooboobooooboooboob oo, booboboooboooo.

doobOoo0o0oooooobOOobOdboobOOooOooOOooOobDOobO (cooooooogooo
gooooo) b, boobO0oOobOO0OobOOoooOOoooOobooOO, boboOob pobogobo
oo tbhoogboooooobooobbooboobL, boboobboobboobobooobo
goooooboooboobooobbooboobboobboobLboobbo . bboobo
gooooobooobooboooob, obooobooboooDbooboooooooo
goooooboo, bboobooobooboo . booboobobo, booooboooo
goobooboooboobooboboobuoobobooboobDbooboooboooo
gooooo. goboo, bobboobUoobDboobUoobbooboobobooobo
goooboooboooboob. obbooboobboobboobboobboobobooobo
00o00ooooood. OOdd, CRM (cause-related marketingd OO OO OOOOO0OO)
gooooo, doobooboooboobuooobooboooDbooboooooooo
0000000000000000000 (Ibid., pp. 423-425).

gooogoo, icsrROobgoobuooobooobuooobo, boobboobobooobo
gooooo. ggobo, boobbooboobbooboobbL, tbboooboooboo
(streem) OOO0O0O. OOOODO, ODOO, ODOODDODO, ODOODO, OOOOOODOOOO
goooooboooooboobooobooboobboob, bbboobboob . oob o
gooboocsRODoopbooobooboo, DbboobbooUobobUoUob, OOoo CsrR
gl oooooooooobobbobobobboboooobobbobooboo
(Ibid., p. 427).

jbgdgcsrRl oooboobobbbbooooooougboobooboo, CsSrRO noboobo O
goooooooood0oD oo ogoo, ooooo0d0o (o) Doopooooooo
gooooboobooooo csrROobooooboboboooboboooobo. oo, o
ooooooo, ooDooooooogno (M. Friedman) 0000 00DOODOOOOOOO
gooobooboooboooi bbb booboooboooo
go.dooboob, fbboooobobooooobobbooooboobo, booooboooooboobo
goooooboooboobooobb . b0, boobboobboobooboboooo
Joo0o0o0oD. 00000000 oo oDoDo0oooooooooooooo (Vogel
[2005] p. 19. OO [2007] p. 3400 0).

32 00O, 000000000000 (2002)
00, DO0DOD0O0ODOODODO (D. Hess, N. Rogovsky and Th. Dunfee) 0 300, OO
gOo0oO0gDogno (corporate community involvement) DO OO0O0OOOO CSROOODOODO
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000 CSR (0) 000000

csrROUOOOOOOOODOoDOobDObDOoObOO.

30o0ooo, o, 0obhooobooooDboooDbooooboooboooooboo
goooobobobobobooooooboo. oo oboboboboboooo
gooo, obooobooboooboboobuoooboo. 0o, booboooboooo
gobooobooooooooooboO0obD (obogobogboo—O0o0) boboobooo,
gogoooooboooooobuoobooobodbbobDbooboobboobbooL o,
9800000 IbhOoobooboooobhbooboooobDooboobL .. obooo g,
goooooboooob joboobboobooobbooboooDbooboooobooooo
ooooooooo. ooo, 0oooo (R-M.Kanter) OD0O0ODOOODODO, O0OOO
o ofbooboooobo, bobobboobuoobobooboobDbuoo, boobboooo
go00obOOobO0oOobDOo, bOobDO00O00obD0OoO0oOobOooOOoOobOoboOooDboOoOoOog (Hess,
Rogovsky and Dunfee [2002], reprinted in Crane, Matten and Spence (eds) [2008] pp. 270-
271).

3.3 000000000 (2002, 2006)

00Ooboooooo (M. Porterand M. R. Kramer) 0000, 2002000000, 0O0O
goobooobbooobbooo 2000 1450000, DobooobbOoobobOooo s
goooooboooobobooo . bbboodobob, IDbbbboogbobboooobobo
gogoobooobooobooboobbooboobboobboobboobboobbOoobo
gooo. obooobooboo, booboooobooboooDbooboooobooooo
gooooooboo, 0O joboobboobuoobboobooboboobooooboooo
gooooboooobboooo, loobboooobobooogbbo, ooobooo
goootoboodob, iobpboooUbbbooobbboUogbbboogpo b
. oodo, jdoboboooobobobooooobbooobLDbboooobbbooooLoboDo.
goooooobooooboobooobbooboobboobboobL, bobboobbOoobo
gooooooo oo, 0oboo0DbD iobooobbooboobDbooboooboooo
goooobooooooob, ofbbboooobboooobobooooobooooooo
00000000 (Porter and Kramer [2002] pp. 57-59. 0 O [2003] pp. 25-26, 28, 30 0 O).

goo, ifdbobooooobboodobbbouoo, bbb bbooo . bbb o
odo..... gooodoboobooobo, oobooboboobooobuoobboobooo
gooooooooobobooooo, ogbbbooobob, booobbboooobobo
gooooboooobobooooobooooobobooo o, looobooooooo
gooo, oboooboobooobooboo, boobooboboobooooboooo
000000 0o00oooooooooo (bid., pp. 67-68, reprinted in Crane, Matten and
Spence (eds) [2008] pp. 303, 305. OO, pp.40,4300).
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oo O

goobo, oo thooboboobooboobbooboobbuooboobbooobao
(Ibid., p. 63, reprinted in Crane, Matten and Spence (eds) [2008] p. 296. OO, p. 360 0)
gobo, ooboooboooo, bbooboooboobooboboobooooboooo
gdbobooboooboobboobouobboooboooo.

2006000000, D0OOO CSRO (Responsive CSR) 0 0000 CSRO (Strategic CSR)
gooobooboobooob. oo CcsSrROUO, OD100obOobDOoobOobOobDOoobobOoo
gooboobobooooooooobobo, 20000000 bDobUbobbooboOoo
goooooboooobooooboboo. oobbboooob CcsROO, booooobOo
gooobooboooboobooobooboooboobo, obbooboooboooo
gooboobooobooboobobooboooboobUoo. booboooboooo
gooooobuoobobooobodobooobodbbobLDbooboobboobLooL o,
Jooooooooodoooooooogoooo0oonD (O0ooD) oooooooooooo
goo. oo, 0bob CcsrROUOOO, DOobobooobobOobOoboboobUobDoboboo, oo
gooooooboooooooobboooo. oo, bobboooooo, csrROOOO
gojoogodogdo, oo oobobooobobboboooog, Obooo
ROD OOOOOOO0OO0OO0OOOOUODOUOUOODODODODOOODOOODODOOOO, oo, boo
gooooobogo csrRboboogoooboboodobbooobn, boooobboogob o, o
gooooooboo, bboobodobobooboobboobboobboobbooboboobo
oooooonO (Porter and Kramer [2006] pp. 85, 88-89, 91-92. 0O, pp. 47-48,5200).
gooooo, lbooobo o boo bbb boobooooboooo
0, 0ddooobobbbboooogoobbboooooooooob, bbooogoo 2002
gooboobooooboobooo.

gogoooooob, CSRO pboobooobobooboboobbo, ibobbooobo
goooboboobobo0oboboob0obOoboboobOobDooboo csROgboDoobooDbDOoO
ggoooooboga.

34 O0O00O0O, OOD0OOOOOO (2008)

gooo, 0o, obogobobooboobooobooboobobooboooboooo
goo0o0o, OOobOooooOoo (A.Crane, D. Mattenand L. J. Spence) OO OOOOODO
go0300b0oboo0o2000b00ob00b0b00ob00 )boooboobobobooooooo
goo. 300000, 19800000, boboboooooooDobobobobobooooo
goo, oooboooboooobooobooboooo, b0, booboooobooo, O
gobobooobobooboobooboobooDboobooDoobobDoobobDoo . ooag,
gooooobooobooboooboobooobooboobDbboobooooboog, o
goooooooboboboooooooboobOobOoboOo, DobobOob CRM (DO OO
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000 CSR (0) 000000

gooo0o0o0) ooobooooooooooo0ooooofdooooooooooooooo
gooooooo. oo, oboooboobooobooboooDbooboooobooooo
gooobooboo, bboobooobooboooboobooboboobooobooooo
gooooobooobooboooboobooboboo. b, oboooo, ooo
gobo0ooob, 00OO0b0o0ooO00ooO0obO0o0obOoOooOOobOoOoboOoO (tangible benefitd
jooooo0ooO0o0o0ooodoo—00) ObopoooUooDoooDoooDoooDoooog,
ogo.

30000, oo 20000000b00000, 2000000 IDODDODOOOODODOOOO
0 000000000D0O0D00DO0D00D000 (minoradd-ons) 0DO00OOO0OOO0OOOOOOO
goo, oboobob0o bbb boobuoobobooboobDbooboooboooo
goboobooobuoooboobuooboboobuoobboobUoobbooboobboobo
00000000oooooooo0oooood (Crane, Matten and Spence [2008a] in Crane,
Matten and Spence (eds) [2008] pp. 267-268).

dooodooobgo, CSRO DODOOO0DDODOODOOOOODOODODOOODODO (oo
goooo) boobo, bO0OobOO0ODO0oO0OODOODOOO0O, DOODOooO0ooDoOOoooOOoDOOon
joobodbOdoOoooO0 oo (Dbobobo) oo ooDobOOobOOobOooooooon
goooooo.

35 000 (1997) OoOoooooD, obobooooood

0o00d (s.Hart) O, 000O0ODODOODOODOODOOODOOOO (OOQOOO) OooOO
goooooboooboooobooobooboooobo . oo, Ubboobooooo, oo
oo ooboobooobobobobbobbobooooog, booo
jggoooogooobobooogbbobo, boobboUdo, bbb obbooooo
gooboobooboobooboobooono, DDDDDDDDDDDDDDDEEEEDDD
000 (amajor source of revenue growth) 0000000000000 O0OO0OOO0OOOOO
goooooboo . boobo, ooDbbooboooobo, Dbhoobobboob, ooboooo
goooboobooobooboo, booboooboobooobobooboooboooo
goo, 0000, 0bodbOoooooOOooOOooDoobOOobDOooOooooooooOg, oo (Hart
[1997] pp. 67-68, reprinted in Crane, Matten and Spence (eds) [2008] pp. 311-312. OO OO
ooooo).

goobodooboooooboooboo, bbooboooboobobobbuooboooboobo
goobooooob, boooobooDoobooooob, booDoobooDoOoboooooo.

300000, booobboooboooboboooDbooobboo, booooboo
goooboobooobooboobobooboobobooboobDbUoUub . oobboooo
u,oooobuoooboobuoo, booboobboobUoobbooboobobooobo
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oo O

goooobooobooooobobo. obob, bbboboboOoo csrROUbobDOoOobUOoDbDOoO
0ooooooooooo, 0odooD oCcsROOOOoOODoDOOoD@oOonO pooboo —goo)
gooobooboooobooobo, oobboobooobooboooboboo, booboooo
gooo0o0ooo0o0oobO0ooOOobOOobOobDOo, ooooo0oooooOobOobOobDOoog (anin-
strumental view of CSR, which sees the solution of social or ecological problems as an oppor-
tunity for business to make money rather than just as a problems that needs to be avoided
or fixed) D0O0OOODO. 30000, O0OOOO (the Ford Motor Company) [0 20050 O
goboboooboboooobooDooboboobobooDoobooDoOoobOooDooobOo.
joooooboooobb —oOoooobobbooobbboooobobbooobono —o
goooo, 0o, b0, boooboobUoobobooboo . boobo, bboooo
(carbon-constrained economy) OO0 O00O0O0OOOOOODOODOODOODO, ODOOOOOOOO
000000000000 0oooooooooogoon (Crane, Matten and Spence
[2008b] in Crane, Matten and Spence (eds) [2008] p. 309).

Jdodooooo, oo csrROpDboobDoooog csrROUODpoDpooooODODODOO
0ooooooooooood. ooogd, 000 The Economist 000000 0O0OOOO
000 CSRO (Profit-maximizing CSR) 00 000000000000 (The Economist
[2004] p. 57), OOODOODOOOOOODOODO, csROODOOOOOOODOODOOO
gogoo, oboobobobobuoobbooobooboobboob.

4. CSROUUOOO ODOODbOOO csrRUuuon

41 CcsROOOOO

goob, oo csrROUUOUOb csRUbpobboooobbo csrRuobuooooboooobobo
gooobooobooooboobooobooboobboobboobLbL, bbhboobobooobo
0 (E.Garrigaand D. Mele) OO0 CSROOOODOODODOOODO.

gooodoooo, bodoooooboobooobooboooboobooooboooo
000000000 CSRODO (CSR theories) 00D O0D00OO0ODOODODOODOODOO. OO
O,000cCsSRODOOOODODODOOOOOn, OO (economics), OO0 (politics),
OgO0D0O00 (social integration), OO OOO0O (ethics) OO0OOOO0OOOOODOOOOOO
oo, csrROoOoOooOD4000000D00DO0ODODODODUOUODODODODODODODOOO
(Garriga and Melé [2004], reprinted in Crane, Matten and Spence (eds) [2008] p. 78).

O 000 (instrumental theories)
gooboobooobooboo, booboooboobobOoo. bobobbooboo
gooodoobooobuoobobooobuodbL . b, bbobboobooobooobo
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000 CSR (0) 000000

goooobooobobobobooobooboobooboobD . oobooooog, CsrUO
Joooooobooboooboobooobooboooooao.

O 000 (political theories)

goobooboo, booboooboobtoooboobobooboobobooboo
goood. bgoboobobooobodbuoooboobboobDbU, booobbooobo
goboodboobooob. obbobobuooboooboo.

0 OO0 (integrative theories)

goooooo, oo, oboooobooboooboooooobooooooo, o
goboooobooobooboooobooboooobooboo. bbooboooboooo
ood.

O OO0 (ethical theories)
gogoboooboobooboobooobuoobboooboobLb . bboobbooboo
CSROOOODOOO, OUObOO, bOoOobOoOobOObOObObOObDOODbDOODbObODbDOD
gooooooooboooo. obooboboobooo.

42 ODOO0ODOOO300OOOO

goobobo 400 CcSRUODODDOOUOUOUbDbOUOOUObbDOOUOOUODbDDbD, OO Dho
gooog.

goooooob, obbbobboboo pbobooboobg, csRobgoooo, OO
000000000000 00D0D0O000 (astrategictool) DO0O0O0O. OO0DOOOOOO
goooboobooob0o0o pbobbboobuooobooboobDbooboooboooo
goboboobouoooboobbooobooboooboooobooono. .. gopoooooo
0,0b00dbdboooo0obogooDob0oD (hoboooUoo) bobobobobooooo.
goooboobooobooboobbooboobDboobboobDboobboobboobo
ug.ooboobooooboobooobbooboobboobboobboobboobboooL o
ooooo {Jbid., p. 79).

goboodooo, booboooobooboooobooo 3goboobooooboooo
gooob. obooi1loboobooboboobooobooboobDboo, booboooo
goooboo. 0bz2p0b00bbooboboobuooboboobbobDbooboobobOoUubo
0000. 0o0oooooo csROOOOOOOO (enlightened self-interest) OO0 OO0 OO
gob.ooobo, csrROoobooooooobobooobUoo. o3b0gboooobooo
goooo (CRM) DODOOO0OOO0 20000000 (bid., p.79) OO, OO0 3000
0000000000000 o0o0DOooooooog (pp- 79-82).
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oo O

@® 00000000 (Maximising the shareholder value)

gooobooboooooo, boooboobooobooooooboooboooboo
gooooooooboo . boobooboooboobooobooboooboooo
gobobooobooobgooboboooboobL . oobo, bobobobooboooboooo
gooodoo, oboooooobodbo . oboo, bobbooboobo, oo o
gobodboooboobboobobooboono.

® 000000000 (Strategies for achieving competitive advantages)
gooooobooooboooooooboobooobooooooDbooooooboo
000000000. D0000000000300000oooooooo. oooa, (@)
000000000000O000 (Social investment in a competitive context), (b) 00O
0000000 00O0OD0OO0DOODODOO (Natural resource-based view of the firm and its
dynamic capabilities), 000 ()0 00000 (BOP) OO0 (Strategies for the bottom

of the economic pyramid) OO0 .

© CRM (D00D0ODOO0OOO0O) O (Cause-related marketing)

CRMO, 0000DOD0O0OD00OO0DOODOOOODOOO0O (revenue-providing exchanges)
goboodoo, obooboboobooboooboobooobooboooboooo
gooobooboooboboooobobouoobobooboboouoobobn . booobo,
goboodbooboooboobobooobuooboooboobbobobugboooboobo
000000000 (revenueandsales) 0000000000 OCO0ODOOOOOOO. 10
oo, dooooboooooobooboooboobooooboobooooboooo
0. 0ddbbooobooobooobooboooboobooobooboooboooo
goood. boobuoo, boobbooboboobuoooboobbooooo.

00, 00000000, ®0OD0O0O0 0000, 00, 000000000 O0000000
oo (toooogooo) oo ULOUOULDOUOoDOoLDOoBDOoDOo
00000000000 o0o00, 00®O0@O0DD0D0D0D0000D0D00000D000onoO
0O, MOODO0ODOOOD0OODO0OOOOODOOOOOO.

gboboobooooobobobobob poooobobobobobobooooobo oo
goboooboooobboob, toobooboobooobOobo csrROOO bhbooooOoOoo
goooooooooooobo, icrRMOD OOgOoOoOo csROoDoooOoooooooOoOoo
gobooooooobooooobboooooobooooboobo, Dbooooobobo CcsrRO bboOoQgoo
gobooooooboooboboboboobobobobo. oob, oboobooob bpesrOOO
goooooboobooobgo, bobesrRUbDO0obD —OOOobDODOOOOD —D0OO0
goobobobobooooooo.

oo, oo CcrRM (DODOODOOOOOO) ODODOOobDODOOObOOOOOoDODO
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000 CSR (0) 000000

(P. R. Varadarajan and A. Menon) OO0, 0O00OO0O0OOOOO. O0O0O0OOO, CRMO
1980000 0DDOOODODO00000ooooDoObbo0o0ooooooDoObObooooooooDO
gooobooboooobo. boobboobuooobooboobDbooboooboooo
oo0oooo, ODo0o0obO, OO0 000000 OoOoDogoo (doing well by doing good) O
00000000 bOO0ODbObOOoOogn (Vvaradarajan and Menon [1988] pp. 58-60). OCRMO
gooobooobooobooboobobooboobooobboobboobboobbOoobo
Jooooo000 100000000000 0D, bODO0DoO (atactical tool) OO OO
CRMUOODODOOOODDODOOODDOOOODDODOOOODDOOOOoOoDDODOO0oooDoDOboooooDoOoo
gooogooo. oboboobooo, bboobooboobooDooboobooobooo
(Cause-Related or Cause-Exploitative?) 00O OD0OODOODOO. 00O, 100000000
o, boogbuoooboobuodoboboobuoobboobboobboobooboboobo
gooooob, obi1oobooobbooboobboobboobDboobboo, oo o
gooooobooooboobooobbooboobboobboobboobboobb . obo
O0,000000000CRMO DOODODODOOOOODOOOO (cause-exploitative mar-
keting) 00000000000 (Ibid., pp. 67, 69-70.).

gd, 000000 00100000t b boobbuoob 2006 DOOoOobobOooo oo
goodgCcSrRL DboboboooooobbbbooUooUU . bbb, bbooUooobooboboo
goooo, booogoobobooobLbb oobbo bbb ooobbobo, bo
J000CSRI ODO00OD0OO0ODODDODODOOOO (M. A. Stroup and R. L. Neubert) O
i000dddooo oooooog po1000000) obooooao (voluntary doing
good) OO (0 2000000) O0DODOODOOOCOOO (mandated social responsibil-
ity) 0, 0000 (0 3000000) 0000000000000 O000 (doing better by
doinggood) DO OOOODOOODOOODOOO. bOOOOODOODODODOODOOOObOODOO
goooooboooboobooobbooboobboobL, bbboobboobobooobo
gogoobooboooboobooobooboobboobboobboobboobbOoobo
gooooo. ooboo, oobboobuooobooboooDbooboooobooooo
gooobooboo, booboooboobuooobooboobDbooboooboooo
goooboob, oobbooboooboboobuoobobooboobb, obbooobboooo
gooo pboo 00 poboboogooob (Cobooooobobobob—bOo0) boooobooo,
goooobooo, boboooooogbobobobobobooogooDgooooboobog, CsR
0000D0DoDOo0ooooooooon (Stroup and Neubert [1987] pp. 22-24).

0do00oooooooog Jr. (3. W. Anderson, Jr.) O, 000000 OOOOOOOOO
gooo, obooobooboooboobooobooboooDboo, boopboooo
goooooboo, booboooboobooobobooboobboobooooboog, o
gooooobooooboobo, bboobuoo* booboobbuoobooboboooo
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0000000000000000" 00000000000000000000, 00000
0000000000000000 (Anderson, Jr. [1987] p. 24).

DOo0o000000O0, 0000000000000000, 00000000000000
0000O0O0000D00000. 000, 0000000000000000, 00, 0000
0000000000000000000000000, 00000000000000000
00000000000000000. 0000, 0000000, 0000000 CSRD OO
000000000000000000000000. 00000, 000000000000
000000000, 00000000000000 CSROODOOOOOOO00. 00000
0000, 00000000000000000000, 0000000 CSRD O 0000
CSRI 000OOODO0OOOOOOODOOO, 0000000000000D00000000
00000000000000000000000.

5. JOOCSR (U) ODDbO0O pobopoboobobOon

51 OOOCSR (D) OOoDOoO

godd, o000 oooobbobbobobbbO CSrR Dooboobobbb bbbobo
goboboobuooboboobboobobuoobooo, bobbooboobboobooo.
gooodooo, o, bboobooboooboobbobDbuobboooboobo
gogoobooboooboobooobooboobboobboobboobboobboobo
gooododoo. bdodooodobOo (-0booooo) DoooOdoDO, DOoDoOoo0 oo
gooooboooobbooobo csROUonobooooobOooooboDbooooobobo
gooooooo.

oo, oL bobooboobL, bobobopobobobobobobobboboo
ggoooooboobbooobo,s obbo” boobboobboooboobboobo. b
O0,1970000000000000000 (Committee for Economic Developmentd CED)
0000 pdoodDoOdoD ()Y boooooooooooobhoooooooooooooo
gooboobooobooboo. oboobg, 19000 7200000400000 ——
JO0O0000000 (the Occupational Safety and Health Administrationd OSHA), OO0
gooogo (the Equal Employment Opportunity Commissiond EEOC), 0O OOOO0O
O 0O 0O (the Consumer Product Safety Commissiond CPSC), 0O O O O O (the
Environmental Protection Agencyd EPA) — 00000000000 OOOOOOO, O
gooobooboooboobooobooboooDboobDoooDbooboooDobooooo
goooo. boooo, ioobbooooobobbooobobOboooobobooooooboobo
go, ofbbgobobooooobob, ooobboooobb, o, bboboooobo
gooooobouoooboobooobooboobDbooboobboob . obobbo, oo
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000 CSR (0) 000000

0000, 000oooogdo (commitments) 00000000000 O0OOODOOOOO
000000000000 00D0D0O00 (obligations) OOOO0ODOO0DODOODOOOOOOO
00000000 0DO0ODD OoOO0OoOO (Carroll [1991], reprinted in Crane, Matten and
Spence (eds) [2008] pp. 60-61).

oo, 0oooooood (B.J.Wood and J. M. Logsdon) O OO0, 0OOOOOOO
goboooooboooboobobobo, csRUobDOoOoODOoODOObDOUODOoODbObODbDOoO
goobooboobooboo, boobbooboobobooo. e gobodboboooboo
goooooooooo, oooobbooo csrROdoooo, ooooo, oooobo
goo, oooboobooooooobbbooogo . oo, robooooooboobooo
000000000000 DODOO0OO0OOooO (the popularity of free-market conservative
rhetoric), 800 00 O0DOODO/0000000O0 (the "Reagan/ Thatcher Revolution™), O
gosooopooeodbooobobooboooboooboobo csRUobDoobDoobOooboOoO
000o0oO0ooooono (Wood and Logsdon [2002] p. 63).

doooooo, ooooooo, (ooooooooooOdboobooooo—0o) oo
goooboobooobooboooboobuoo, booboobobooboo . boooo
gooo, oooobooboo, bobhooboboobobo, boobobooboboooobao,
goooooboobOoboOooOooOooboobOobooboobo, bopoooooOo (Whitman,
M. v. N., New World, New Rules: The Changing Role of the American Corporation, Boston,
Harvard Business School Press, 1999) 00000 0000OO0OOOODOOOOOOODOOOO
goobooboooobooobooboooooog. ... Oooogood (Managerial capi-
talism) 00000000000 0OODODOODOOOOOOODOO, ODODODOOOO (Investor
capitalism) O 000 00OO0OO0OODOOODOO0OODOOODO. OODOOOOOODO, obhoooOooo
gooooobouoooboobooobbo, bbb, boobbooboob, oo o
gogbooboooboboobobuoobobobLboobobDboobobLOo, boboboboobo.
gooo, gobooobooob, oboooboobobooobooboobboo. oL o,
goooooboooooooog, I]DDDDDDDDDDDDDDD%E%DDDDDDDD
(Vogel [2005] p.26. 000000000, OO, pp.47-4800) 0O0OOO.

0dobooooooboo, csrROODOODOOobOODOoOOOOCSR (O) ooooooo,
gooooobooooboo, obb lDbhoobboobUooboUolboobbooobo
U oot oobobobooooobbbboodobLDbbbooo, oo M
UOAD O0bOoobobooboobbooboobbooboa.

goo, CSROODDOOOODOO oboodoooooboooDboooboi1o00o, 0oo
000000 (corporate social responsiveness) 00 OO0 OOO0OOOOOODOO. OOOOO
go0ooo0oooOOoobOOobDbOdbOoobOoobOobo, Oobooog cesrR (o) ooooo
gdbobooobuoobooboooboon.
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52 000OO0OODOO0DDOODOD

0000000, 0000 00O (Responsiveness) 000000000, ODOOOOOO
00000000000 (organizational survival through adaptation to environmental con-
ditions) D0 OO D0 (Wood [1991b] p. 704). 00D 1950 00 0000000000000
gooooob, obob b obboobUoob, bobUoobbuoobbooboboa.

000000 (W.C.Frederick) OO0O0O, 0000000D0OO0O0OO0O0OOOOOOOOO 20
gooobooooobo.bDi10b00, oo csr oo, 19500000000 197000
gpoooooo. DDDDDDDDDDDDD%E (corporate social responsibility) O 00O
g. 02000, 0000 CSR,O0DODO, D100000DODO19700000000O0OOOO
gooo. DDDDDDDDDDEE (corporate social responsiveness)y 0000000000
(Frederick [1986] p. 130. OO OOOOODOO). OO 097000 ooooooOoO, ODOO
gooobooboooboobooobbooboobDboobboobDboobboobboobo
gooobooob. oobooboobboobo, bbooboobboobboobboobo
0000000000000000 000 (bid., pp. 130-131).

gooOo poob CcsSrR,U0onoooboobo, oboobooooboobooobo,
goooboobooobooboobobuoobuo, bbooboobbooboooboooo
gooooooo. ooi1bboobooo, oobobbobo, oooobbboboboo —oogo
(social forecasting), OO OO (social auditing), OO OO (issues management) —— 0O 0O
oo, ooBdHH0HBHHHH888808888888 00000, oo 100000, o
gooooobooobooboooDboUbO. obbooboobDbooboooobooooo
0jo0oooooooo, oooooodo, boooooooooODOoODDODO0O (letter-
writing blitzes), 000 0000O0OO0O0ODOOOOODOOOOOODOOODOOOOOOOO, O
goooooboooboobuoo . boobUoobboobUoobbo, boobobboooo
goooooodooooogooooooooooooooooo@oooo) ooo. ooo
u,bobogooooboo, gobobobooobobboooobobbooobbbboooobobo
goo, oobooobooob, oobboobuoooDbooboooDbooboooobooooo
0000000000 (social forces) OOOO0O, OOO0O, ODOO0ODOOODOODOOO 0O
0000000 oooooooooooog (bid., pp. 131-132).

gooodob poboobobooobodbuoo, boobbobobUoobooobooobo
(0ooodo, ODODO00OO00) DoDODoU0ooODO0DOoO0ooDU0ooDOoDooDoO0oD, CSR.OOO
gooobooboooboobooobbooboobboobboobboob . obboobo
0, 0o000bdoobooboooboobooooooooooDboobo, bboooo
goooobooooboboooobbooo oboboooobobo, ooooobg oCsrR.ObOO
gooobooboooboobooboboobuooobooboobDb, obboooboooo
oooooooooooooooog (bid., p. 133).
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000 CSR (0) 000000

goooodo, oogoooO00oooo0ooo0ooo0ooooD0 (booooood
O0CSR) 00DOODODO0OODODODOOODO, DODODODODOO0O0OODODODOOOODOOOn
CSROUOOOOOODOOUoUooODbObOObooooooDoObObooooUo, Dobbbboooo
goooooboobo. oobo, bboobuoobobooboob, oboooboooo
gooooobooobo, oobhoobboobUoobb, bbb bUoUo pbobboooo
gooooooobobdob toboob, bobo, boboboboboboboboobooooo
gopooooooo. ood, JODO0OCSR (O0) boOooOoOooOooOOoOooOooDooooo
gooooooo.

00o0o0O0o0oo0oobOooOo, 0000 @.Makower) O0O0D00O0ODOODOODOODOOODOO
goooobooo. oobobiobggoboboboooobobooooobboooooboobo
gooo, Lo, bbooobbobooobDbbooobbbUu, U0 bbb bogobbo
goooooboobo . ooboob, oboobbooboobboobboobobooobo
ggoooobooooobobooooooL, loobbb, bobbboooobbboooobo,
gooobooboooobooboooboobuoo, 00 pDobDbbooboooboooo
goooboobooob b0 ihoooboobooboboob booDbooboooboooao.
gooo, oboooboo, boobboobo, bbooboobbooboooo, ooo
0 jggbbooboogbobbuoo oo, bbb oo bbbooogbbo
O (Makower nad Business for Social Responsibility [1994] pp. 29-30. O O [1997] pp. 27-28
0oo).

jdooo0oooobbooooobobuoooobo, booooobooooobooooo
gooooboooboooooboo, CRMO DDOO0DDOOOODDOODO DbhObOoob bo
gdooooboobooooboono.

00OO0oDbO0O0, bOOO0ODbObOODbOoDbDOoDO (Processes of Corporate Social Respon-
siveness) 00000000 OOO 0DOODOOO (Environmental Assessment) , 000000
00000000000 (Stakeholder Management) OO0 00 00OO0OOOCOODOO0O (OO
O00)0 (Issues Management) 000000000 OOOOOO (Wood [1991a] pp. 391-395.
00,00000000 Wood [1991b] pp. 703-706 0O 0O). ODOODO, OOO0 DOOOOO
googog, oo 198000000, oo bobbboboooooooooobooo
goboboobuoooboobbobobuoobbooboooo. . gooooo, ggoo
goooooobooooooboobbooobodbbobDbooboobo b . oD,
00000 (L.J.Bourgeois) 000000 D0D0O0OOO0O0OODOOODOODOODOOODOODOOO
0do0odoooboooooOOooodoDoobOoooooboOoo, ooooo (@3. E. Fleming)
gooobooboobooooboobooobooboobDboobooobooobooobo o,
gobobooboooboobtoobboobuoobobooboobDbooboooboooo
gooo, oboooobo ilhobobboob, UbbboobUoobbuooboobobooobo
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gbooboboooooooobooboboboboob, ooobobobobooobooobooob
J0o0d0oo00oo0o0oo0oo0ooooooooOoooooog (Wood [1991a] p. 392).

0000 000000 o000 oobooooooOoo, OO0 (C.Posethi) DODOOOO
gooooobo. pbobobooboobooboobobooooboobooo, oobooboo
goooobooooobo, boboboboboboi1oooooobobobobooobooobooon
gooooboooooooboooooboobobob . oboooo, obobobo, boooo
gbooboboboooooboobooboboboboobooooboboboboboboooboon

gogo gooooog
gooooboboo. coobooooboobobbbbboboooobL . oo, bbbboboo

HHHHHHH80H0H8088, HH8888800088088888888880 (setni
[1975] pp. 63-64. OO DO ODOODOODO). OOODO, OOO0DOODOODODOODOODOOOOOO
goooooboooboobo, bboobuooboboobUUobbUuU Bbopbooobo
ogooog.

ggoootoooooobooobLbooobooobob, booboboobboobDb
goodooooooooooooooooooo, tbogooogoocCcsSR (O0) ooooo
gobobooboooboobooboooobooboooDbooboooboo.

go, ddb0 oo oo booobooboobobUog, booboooo
Ogo00 (S. L. Wartick and Ph. L. Cochran) OO O OOODOOOOO. 0ODOOOODO
(Being responsive) 0000000000 O0OOO0O0O0O (being responsible) ODOOOO0O.
000000 (Epstein, 1979) 00000000, O00O00O0ODODOOODOOOOOODOOO
goooo, booobooboooDbo. bbb boo2000b00boooDoOoOooo
gooobooboooob. oboo, boobooobooboobobooboooboooo
goooooboo. boo, bobboobuooboboobUoobObooboooboooo
gooobodoo. ooboobuodobobuooboobDboobUoobboobooboboooo
gopooo. ooobg, lo0oboobobbodoDbD, DOoboboobooboobOobobooo
gooobooboobL oobooobbooboobboobboobbh oboobboobo
0o, 0100000 oo oodo, 0200000 00000 OOoO0 (Wartick and
Cochran [1985] p. 763).

gooboboo, oobobooooob oo boooobobo, booo Dbbo
gobtoboobuoooboobuooobo, boobboobUoobbooboobobouoobo
gooooobooooboob, obboobUoo oo boob obbooobbooobo
goobooboooon.

00000000 0booo0oooooogooogooogo (E. Freeman and D. R.
Gilbert, Jr.) 0 00DO0O0DOOO0ODOODOOODOODDOODOODOOOODOOO. ODOOO,
joooooooo, bboooobobobo, oobboooUobo, boooobobooooo
u,oooobgooboooobooboooboobbobDboobooL, oL oy,
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000 CSR (0) 000000

00000000000000. 0000, 00000000 0* 00000000000
0000’ 0000000000000000000000000. ... Ooooo0oo0oo0ooOo
0, 0000000000000000. ... 000, 00000000000, 000000
ooOoO0O0OO0, 000000000000000000, 00000000000000000
ooooooo. .. 0000000000000, 0000000000000000000
00000000000000000. 000000, 000000000000000000
00000, 00000000000000000000. 0000, 00000000000
00000000000, 000000000000000000000000000 (000
000000000, 0000, 000000000000 [1998] pp. 131, 133-135. OO O,
000000000 00000000000000000000000000, 000 00000
00000O0000000—000). 00000000000000000000000000
0000000000000, 0000000000000000, 000, 00000000
00000000000000000000000000. ... 0oooo, 000000000
00000000000000000, 000000000000000000, 000000
00000000000000000000000, 0000000000000000000.
ooooo, 0000000000000, 00000000000000. 000, 000,
0000, 00000000000000000000000000000, 000, 000
00* 0000000000, 0000000000000000000000, 000000
0000000000 (@0, pp.155-156. 00 O000).

000, (000000D000000000000000000000 000000000 O
0000000000000000000. 000000000, 000000 0000000
000000 (0O, 000) 0000 0000000000000 (000)I00000n
00000000, 0000 00000000000000000000000000, 000
000 00000000000000000CSR (0) 00000000000000000
000 (0) 000000000000000000, 00000 0000000000000
0000000000000000000, 00000000000000000000000
00 0000000D00000000000.

00, 000000000000000000000000000000000000000
O, 000000 (OO0 [2003]).

6. OO0 —OICSRUOODO0DOODOOOOOODOCSR (O) —

oo, lgoboobgoooboboooooboo, bbbboobboooboboooboboooDb esr
(0) boopoooooOOoOobO CcsSR () ODOoOODOOOObO, DOoDbOOoOoDOOoOoOooOOooo
gooooo, ooboboobooboboooobob, oboboboboobocecsrOOO
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gbooboooo.

gopoooooooooOOooOoOooD, UooopOoooodo (o) oobopooboooooo
CSR () ObOoOOoOOO OO0 O, ODOOOODOO, DODOoDObOOoDOObDOoObOoOOo
gooobooboooooooooooboobobob . obooo, bobobo, oobooooo
gooooobobob tboboobo bobooboobobooboob ecsrOUbDOoO, obOooO
000 (o) bogoooooooooooooo esROODOOOOOOOUOoOoOOOO
goo. 00, booboob csrRUO, DOoOOoOooOOO0OOOD DODDOoOobOOoOobDObOOoD
gooooboooobo icoboboobobobbooboobobOoDb tbhbooooobogoooo
goooboobo, oooooooooboboboboobo bcobobobobobobooooo
jgoboobobooboboobobOoob pbooboboboboobobobooboobooobo
gooboooboooo.

000 oo ooo, oooooooooooOoOdOoOocCsrR (O0) oOooOoO oCsrRO
gbobotobooooooooboobobobon.

6.1 ICSROOODOOOODO CsSROODOOODDOOD

O00o0o0ooo0oo0o0oo00 The EconomistOO NGOOODOODODOOOOOOOOOOO
goooo, csrRooguoobbooooobob pogbbopooobooboobo, bbbbooo oo
jooooooooo0o tecsROogoogooooooooOo. b0, Ubbobobobobo
gooo, obooooboobooobb, oL, obbooboobboobo, bbooobo
goooooobooooooo. 0b becsrROO0 ODO0ODUOOoDDODOOOOOUOODOOOO
goooooobooboooooobbbooo, toooboooooo, bbb besrOOO
gjodoooooobooobbbbboodoooUoooDbD, Dobooo OCsrR
0000 ooO0o0obOO0obO. 0DobOo, DobO0oDbD (K.Windell) O DcsROOOODO (The
Commercialization of CSR) 0000000000 ODO0OO 00DO0O0ODOODOODOOOO
000 (Consultants as Fashion-Setters0 00 0000000000000 OOO0OOOOOO)
gooo, iCSROODOODODOOUOoUObODDbODOOobDUOUOobOoOobODODOoOobOUOoOobUoOobbOOon
(The rhetorical strategies)] OO O0OO0O ICSROOODOOOODOOOODODOOOOOOODO
OOoD0O0O00 (Windell [2007] pp. 33-36). 0O O0O0O00ODO, D000 OCSROOOD ODODO
gcsrRoooodoobouooooboobobL Wmoobo bbb obboogn, bo
O 0csROOOOO0ODDOOOODOObOODOOO. DbCcsSROODOOD DO DCcsrROOOD OO
goooooboooooboobooobbooboobboobboobLbL, bbboobboobo
gooooooboo, oooobobboogoo cCSROOobDoOoDoDooooooooo
gooooooo.
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000 CSR (0) 000000

6.2 DODOOOOODO DecsRObDOOO

oo, oo, booooboooOobOo oo 0 oo booboboooboooooao,
jogb b0 oboooobbboooobboooobObooooboboooUobbooDooo
gooo, O00OO0o0OO00bOoDO0o0O0o00oooobOoDoOon0 (@ [1979] p. 121). 0OODO
gooddd, 000d0 DooooUodoUooobooobbbooooobobOo (o
[1979] p. 404), 00D ODOOOCOODODODODODDOOCD O000OOOOOOOO (OO [1965]
p. 492).

oo, iodb 0bbo0 ioooboboooobo bbb oboooboboooooo,
goodbo obbooo oboboooobbooooobo . 0o, oo oooboooOooobo
g0 (0booooboooobOdbdobD obooo Obob, bOoobOooooboooboo
goobooboboooooogo. ooo, o0 (ooO0obDO)Yo o ioboboboooooo
gooo 20000000, 0000 (O0O0OO0) 0D0o0DO00DOO00O0OO0 (MOoooog) o
gooboobobooooooooobobob, booboooobDOobUobUu 20b0booOoOoO
gooo.

gooo, joobobbooooboboooobobbooooo, boboooobooooobo
oo, 0000o00o0Ooo0Oooob0, OoooooooobOooooo(K.ooooooooo
goobobuoouo bbb e, bOUODOD=00QbDbOUOOOD 2300 100, DOOO, 1965
0, p.244). 0000, 00D00O0O0OD0OODOODOODOOOOODOOOOODOOODOOOOO
goooooboo, boobooobbooboobbooboobboobboobbooobo
0, 0o0o0bdoooboobooobooboooboooDoooDboobooo, oooo
goooboobooobooboooboobooobo . oboobbooboooboooo
goooooogao.

noo, ooooooooooooo, 0000088008808 8888d808 0
000, 00ooood0ooo (D0oo0) DooooooO0ooDooooooOooooooon
gooooobo. bobogoboooooboboboobo, bob pesrRObD, ODOODOOO
goooooboooobobooooooboooobooooooboo, ooobooooooo
0, 00000000000DO0, 000000000 00oDbOonD 1 (primary) O00OOO0O0O
0000000000000 0000000 (Wood and Logsdon [2002] pp. 65-66). OO O,
gooooobooooboobooboboobUoobbL, bbb boobooboboooo
goooooboooob, obhobobbooboobboobboobboobbooboboobo
goooooob, ooboobooobboob, obbooboobboobbobbooobo
goooo. 0oooo, bbooobo csROUODODODOOoUOOoDDbOOOUDDOO oOoobD bOo
goooboobooobooboooboobo, bboobooboboobooooboooo
gooo.
EIEIEIEIDI],DDDDDDDDDCSR(D)DDDDEEEEEEEEEEEEEEEE
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gogooooooooooon
gbobbobdobobobobooboobobobob. boobo, bobobobobooobooobooob
0 ooooboooooooooobobo, obooboooobobobUobobbooooo

gocsrRObooooooobooboobooobobo. boboboobo, booboboo
goooboobooo pbooobobobobobooobo, coboboboboobooooon
o0 (goooooo) oobogo csrROUbbOOoOoOoOoOobOOoboOoOoOooobooboOo, oo
gbooobooboooooooboooboobobob tboboooobooboob, bobooobooooo
gboobobobooooo.

00000000 pOoo0oOgb csROODODOOODOOD (0080) ODODOOOODODOO DOOO
goooooobo obooboo, btboboobooobobooobooo ecsrO oo, O
goooobo oobobooboooooboobooboobo, boboboobobooboboobag,
gooooboooooooooooboobob, boboooooboob, bobooobooooo
oo0ooooQo foooooOoOooooOoOoooooOOO0, Dooooooo esr (O)
gooboobooooo, boboobobob tbooobobobbo ioboboobooboo
goooobooono.

good, oo CsR () OoOopDOoO0OOODOD ObODOoObDOoOObODOOoDOoObDO
googoo opesrRogooooooboooboobooo, coobooboobobooo oo
gbooobooboooooobooboobobobobooboooobobobobobobooobooon
gog.
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