0000000000 0410 2010090

csROgoboooooboboonobd

— o0 looooub 0 looooooo4og ——

oo 0oO°

1. 0000 —O00oOoOoooooooOoO0 —
2. CSRODDODDOOONOODODOOO —00000000000 —
21 000OOOD 000000000 000000
22 000OOOODOO0OOO
() DoDOoOoooOooooo
(2 DoDOoOoOoOoOoOoO
(3 DODOoOooOoOoOoOoo00
(4) D0O0O0O0, DDDO0O0000O0ODOO000
() 00000000 DO0ODOODOOOOOOOOOO
3. 00000000000000 —CcSROUUDODODODO0ODO0ODODODODOODODODODOOOOO —
31 00000000000 CSROODDOOOOOOOOODOO
32 00000000000000CSROOODOOOOOOO
33 00000O00O0000000
4. CSRODDODDOOOOOODODODOO
5. CSROOOOO0OO0OO0OODOOOOOO —0000000000000 —
6. 00 —CSROOODOODOODOOOODOOOOO —

o 0O
0000 ODCsSROOOOOOD ODOOOODOOOO, CSR (Corporate Social Responsibilityd
000o0ooo00) 00000000000 O0O00OO0O00O0O0D0DO0O0UDOOOUODOO
gooooo0o0ooo0o0oo0o0oo0o0, 0000000000 0D0O00 (OoOoUoDOo
oooooo) 0oo iooboo0ooo0o0 (oOo)o o tobooooooooboboooboo,
goooopoopooOoO CcsROOODDODOOOODO, DOOCSROODDOOODOOOOOOO
oooooo, csROoOoODOoOoOoUOOoOoOoOOoOOOoOoOOOoOOOO.

googooocsrROoOoooo, csrRooboooooooobooobooo, ooooooooo,
goooooboooo

0 OO0oO0oDoOooooooo
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1. 00040 —000000o0o0o0oo0D —

00000 bCcsrROOO0OO —OCSROOODD DODODOOOODODOOODOOOOD -0 0O,
0000000000 OCSROOOD OO0 0000000000 000000000000
0 (000D00) 00000000000000000, 00 0000000000000
(0000) 0000000000000000000000000000000000000
0, 0000000000000000000000000000000 (OO00) 0000
000000000000 (00000000000) 000000000000 0000 00
000000000D0000000. 0000, 00200000 0000000000000
0000000000000, 000000000000000000000000, 0000
000000000000000. 0000, 0CSROOOD O 0000000000 00000
00000 00000000000000000000000000000, 000000 00
00000000000, 0000000000000 (00)0 0000000000000
0000000000000000000000000000 (OO [2006] p. 3).

00, 00000 000000000000, 00000 000000000000 0000
0000, 000000000200000000, 0000000000000040,  ...... O
0000000000...0000000000000000, 0000000000, 0001
00000000000000000 0000000000000000, 000000000
0000000000, 00000000000, 0000000000, 000000000
0, 0000002000000000000000000000000C.....00000000
000000000000, 0000000000, 0000000 (00 [1963] pp. 162-163)
00000000000000 (10) 0000000 (OO0 [2006] p. 26).

0000000000000000, 010, 00CSROODOOOODOO0O0O00O0 000
00000000000 00000000000000000000000000000000
000000000, CSR(OOOCSRO) 0000000000000 0000O0O0D0O0O
000O0000. 000, 0000000000000000000000000 CSROODO
00000000000000000000. 00, 000000000. 0000, 0000
000000000000000000 (00000000) 000000000000000
000000000000, 000000000000000000000000000000
00, 000000000000000000000, 000000000000000000
000O0. 00000, CSROOODOOOO, 00, 000000000000000000
0000, 00000000000, 000000000 — 0000 0000000000
00000000000 —0000000000000000000.

020, CSROIODOOOODOOOOODOOOOOOOO (CO0DO00O00O0O0O0000) O
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oo O

00 jooooooOoO0oO0oo(@oo (DoooooobOoOUoooob0C poooooooo
00 CSROUOD) 0O DODOOOOOOOOOO0OD(@IOOUODODUODDODUODDODUODDODODDOO
oo, 0opoobooooobooog) oooo, booooobOobooooboogooDooo
CSROOODOOO (OO) oOoboUOD. ODoOoOOobOOOoOO0OOOoDOObObOOoDOoOobOO
gooogo.

goo, ooooooooooooboooooooobooboobOoobO. csrROOOO
gooo, iboboooooboboooooooboooboooooooooooobooo ecsrROOO
goooboobobooobo, booobobobob oo bobobUobobbooooo
go. 0ooob, booooooooobooboboboobooooboobobobobobooooon
gooooogo (coooo) ooooooooooooOooooobogobobogoog, oo
gboobooboobobooboooboooobooboobooooboooboooobooboobooboobooo.
goooooooooUooUo (oooogUooooooooUoooo) bogoo, oo
goocsrROOOOooooO (o) DooooooOoOoUoOooooooCoOo. OoOoo, ooo
goooobobooooooooobooboboboboboooo, obobobobbooooo
gooobobooooooooobooobobobooboooboo, oboboboob boobooo
goooo, boob csrROobDobooobobooobooboboobobooboboooboobon
gooooobooooooooo. bobob, oo —oOoobooboobgo —0
gooobooboooooooboooobobo, obooobooooboboboboobooobooon
goooboobdoo, oobobooboobobobobooooooboboboboboboooboon
googo, csrRobpooooboo, booboobUoboO00o pbobobooooboobOoo
gogoobooboboooo.

oo, csrROUbODooboobooboooooobobooboob. csrROUbDgnoooOooDO
goooboobooooooobooobooobooboboboooboooobobo, oboooboobooo
gbobobobooobooooooobooboboboboooooboooboo.

2. CsSRU0U0UUUubDbbobbOU0dUd —ooOoDbODOOOO0O00 —

21 ODOOOOOO DOooOOoobOO0DOODb boooo

gbobooooooooboboboboooboooobo, bobobob, booooboobo
goooooooboooboobooobooogoboo. csrROUbDbODoDoobooDO, Doooo
gbooboboooooooooboobobobob. oboo, bobobobooobooobooob
gooooboboooooooooob, bobobobobooooboobobUoboboboo, 0o
gooooooooooboboooboboobo . 0ob, boboo0 0 tbobob bobOoo
goooboobooooooooooboobobobob, oo, obobobooobooooon
0 (@o)oooboooooooooooooooo0oon0 oboooo, boboooobobooo
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csROOOOOOOOODOODODO

goooooooooo0 (booooQoL) oo UOUOU00D DbobpooDooboo
goooooboob, oooooooooobobobobobooooboDo . obo, Dooboooo
goooboobobooooooooooboobobobobobooooboobOo, oboobooooo
gbooboobobobooooono.

22 000DO0OOOODOOO
() oOODoDOoDOoOoOoDOO0

0000 (A.B.Carroll) 0 D0000000000000000000O0000000, O
0000000000 000O0, 00000000000000000000000. 0000
00 000000 00000000000000000000000. 000, 0000004d,
CSRODOOD 20000000, 0001950000000000000000, 00000
0000000000000 O0, 0000000000000000000000000000
0000000000000 00000 (Carroll [2008] p. 19).

0 19500000000000000 (Social initiatives and practices prior to 1950)

vooooooboboodooooooboobobobbo00, oo obbbooooooboo
go0odooOo0obOoboO0oO0o. Dobobooobg (b.A.Wren) OODO, DODOOODOO
gooo, gboooboobooobooboobL, boboobboobboobobooobo
oo, oo, 000, boobooobbooboobboobboobboobboobboOo. bo
goooooboooobooobooobooboooDobooo, boobboobo, bboooo
oo oooD. ooooooesooooooo csrRo, Doooo
gooobobobobooooooobobobobDooDooboobobobooooo
(Ibid., pp. 20-24).

0 CSRO 19000000000 DOOOODNO (CSR takes shape in the 1950s)

dooooocsROODOODOODOOOODOOOODOODODOODO (H. R. Bowen)
000 (Social Responsibilities of the Businessman, 1953) 000000 . O00O0OO, OO0
goooboboooooooooooobD (o) DooooOooDOobDOobobo, boooo
goboobooobuoooboobuoobobuoobUo. bbb boobooboboooo
goi100, ICsROOOD ODO0OOOOOODO. DDOODO DDbOobOoboboooobooo
gooooooboooob, obooobbo, boobboobboobboobboobbo. bo
goo, oobooobooboooboobooobooboooDboobooooboooo
gooooobooooob, oboobbooboooboo, bobboobooooboooo
googd, OOoOd (socialaudit) OO 0O, OOOOODODODOO, ODOODOODOOOO,
Jdodooodooooooooouooouoouoogg (Jbid., pp. 24-26).
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0 CsSROUODOOOODO900000000 (CSR concepts and practices proliferate in

the 1960s)

goodboo csRObODbobooooDoobobobooobob, boboooboboboooo
00 (K.Dbavis) O, DO0O0O0OODODOODOO IDOOODOODOOODODOOODOOO
gobobouoobobooobobuoobobooboboobobobLoobobn . boooo,
gooobobooobobooobobDo0obobobobOo, DobooobobOobo 1970000
pgoiopnooooooooooooobDoobL, oo oobDooboo. 0o
gooooooboo, ooooobbo bCSROOD Dooobboboooooooooo
gooooo. oo, 19000000000 000O00O0 cSRODOUOOoDOOoOooDbooooono
0o (bid., pp. 27-28).

0 CSRO 19700000000 (CSR accelerates in the 1970s)

0000o0opooo0d (M.Heald) OO0OOOOOO. OO0, O00O0ODOOODOODOOOOO
gooobooboooboobooobooboooDboobDoooDbooboooDobooooo
0000. 0000000 (H.Jdohnson) O DOODOOODODOODOOODOODOOODOOOODO
oo, oooood, obogoo, booo, bobobDoOoO0oboboUoobobDboUoboboooo
goodooobo, bbboooooobobboodoobnbbb. bbgg, CcsRUUObDboboOo
OO0O0goo (ground-breaking contribution) OO 0O, OO OO0OO0OO (Committee for
Economic DevelopmentO CED) O CSROO OO 300000000 O00ODO. OODOO0OOOO
goo—0oo, 0o, b0 —oobobooboobbooboooo, ooo
goooooboooobooboobo, oobooobo, booboboo, Dooboooo
gooobooob, ooboo, bobboobuoobobooboobObooboooboooo
gooooob, boooooOooOooO0ob0ob0obO0 (oogobogobgbo) booooooo
gogoooooo.

000, 19700000000000 (corporate social responsiveness) 00000000000
000 (corporate social performance) OO0 O0OOOO, CSROOOOOOODOOOODOO
(managerial approach) 0000000000 1000, 0O0D00O0O0O CSROODOOOOODO
goooboooo, csrROoooobobooog, csROOUbDbO, Dooboboooobo
o, booboooobooboobboobogobLb . obobobbog, bbb, oo
goobo, goboooob, obhoobbooboobboobboobboobboobobooobo
oo (lbid., pp. 28-34).

0 19800000 CcsROUODOOOOODOOOOOOO (Complementary themes to CSR as-
cend in the 1980s)
19800000 CsSROODOOODOOOOUOODOUOOOOO, csROUOOOOOODOOO
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00, 0000000, 0000000000000, 0000 (public policy), 0000,
00000000000000000000000000000000000000000. O
0, CSRODODDOOOOOO 200 00000000 00000000000000000
0000000 (Jbid., pp. 34-37).

O CSRO 1900000000 0ODOODOOD0ODODOO (CSR serves as basepoint for com-

plementary themes in the 1990s)

1990000 CSROUOO, DODODOO CSROUODODDODOOOOoOoOooDOoDOOOooooooO
gooooobo, oo, ooboooboobooob . oboobboo, ooboooo
goooooboooboooboooboobooobb, bbb o, noboo, o
go00oOd, OOobOOoOoOD (corporate citizenship) OOO. OO, CSROODOO 199000
go0bOo0ob0o0obO0o0obOo0obDO0oOobDOoOobDDbO. ODbOoOo 19920000000 BSR
(Business for Social Responsibility) 0000000000, cCSROOOOOOOOOOOO
goooooobooooooooboboo, oooooobo pBSROODOOOGOOoOoOOOO
0000000000 (corporate social responsibility as a competitive advantage) 0 OO
0000000000000 0000000 (Jbid., pp. 37-39).

0 2100000,00,000000,000000,0000000000 (The twenty-
first century: refinement, research, alternative themes, management practice, and global
expansion)

o0d0ddgocCcsSRObODbbpbObODbODbObDOOoOoOoooooUg, CcSROUODUODODUUUUOUOO

gooooobuo, bbbooboooboobuo, bboo, bobbbo, boooboooo
0000000000000 00000000 (Ibid., pp. 39-42).
gogobodoboboobuoooboobboo, booboooboobboobooobo.
iCsROOooooob, boboboboboobOobDoobDoooooboooboooobooo
goooooobo. booooooooooogooooooo, csrROoDoooooooOoOoOo
gooobooboooobooboooboobooobooboooDboo. ooo, oooo
goooooboooboooboooboobuoobobooboobbog, booobo, oo
gooooboobo, oobbbooo csrRUUbbbooobobbUoUoUobDbbooUoobbo
go.dobobo, oboboooobobobooobo, oo CSRO IDODOobDbOOoDbOo O
000D000000000000.0 (dbid., p. 42)

oboooogoobobobg icsrROUtl ODoboobooboboboobboobooboboboo
u

goooo, bgb opesrRUbO0obooogobO. obobgo, ecsRogooobooboooDoon

gooobooboooooooboooooboobobobooobooooboo.ob, booboobooo
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oo O

goooocsrRUbDbOgoooooog00ib0oooognD ooooooooooo, oo
goobobobooooooooooobobobobobooooboobobobobbooooo
gogoboobooooooooobooboobo.

gboo, CSrRO 190000000 DODooooooooobooooboobo, obobo
iCsrRUOOO0OOOOOOOOOOOOOOOOOOOOOOOOOOObOODODOD, bO
gooooz200000bo0ooooo0ooobo0o0bL. boobb0 oDoboooooboboooo
0o0oo0oooooooooooocecsROOOO0 (OO [2008] p.108) OO OOOO, CSR
g oboboooobob ecsrRUbDobooobobobooo, oboobobooooboboo
goo. bobo, obobooboo csrROOD oo bobooobobobooboobog,
gbooooobo oo bboboboboobobobooobobob . 0obo oboboo, bo
gboooooo, boboboboboobo tbobobobooobooobbobobooobo
ugo, bobooooooobooobooboboboboooooobo, obobooobooooo
gobcsrROOoooooooOoboboooboobooooboOooD.

oo, boobgooboiso0boobd CcsrRO lboooooobbgo, obooo* O
gooooobooobor boooobogo csRuoboooboobo,sboobooo” oo
gboobooobooooboobooboobooobooboobooboo. bobooboooboooo,
gboobooboooooobooobooboobobobooooooboboboboooboobooon
goooobooboOd. CSRO I0DO0DO0OUOOO0O0 O DODOOObOObOODbOOoDOoOoOoOo
goooboobooooo, boboobobo —0bOobobob —oboboboboboob
gooo. oo, ooboobooo, iecsrRoobobobobooboboboDooooonooon
gooboboboooooooooobobooboob, bbb ibobobobobooooo
gobooooooboo, csrROODOO0OO pobObOoobO0OobOoOobOobObOobDOoobOooboOon
gboboboooooooboobobo.

(20 0O0DODODOOOODOOO

0000, 000000000 (CSRODODOOOODOOO) O OCSRO 195000000
000000000 00000000000000 (P.E.Murphy) O, 19500000000
00 4000000000000000000000 (Murphy [1978] pp. 19-24). OO, OO
0000000000000 000000000000000000000O0O00 (Carroll
[2008] pp. 24-25).

O 190000000 0000000000 OO0 (the'philanthropic'era) O, OO0O0O
gooboboboooo.

O 195306700000 D0ODOOODOO (the'awareness'era) O, OO0O0O0O0OO
gbooobooboooooboooboobobobo, oboboooboooboo.
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O 196807300000 000000 OOD (the'issue'era) O, OO0OO0OOODOOODOO
oo, booboooo, obooobooboooboooooobooooooboo
gooog.

0 000,1974000000000000 OO0 OO0 (the 'responsiveness' era) O,
ggdocsrRUddbobobouoooobbooobbbuoooobbboooobnb. ooo
goooooboooobooboo, boooboo, booboobbooboobbooboo
og.

goooooobooboobooob, 1900b0boobobobooboooboobo
gcsROoOoooboooOooboboooobobono, obobobooboboooboboon
goboooooo. ob, oboobooboboboooobooo, vsouoboooan
gbooobooboooooo, oobobobobobooobooooboboboboobooobo. o
oo, jooooodoobo, boooboooboooboooooooooboboobooboOoo csrROO
goooooog, bobgoooboboobooboboo ecsRopooboonboo, oboo
gooboboboooooooooobooboboboobooooboobobobobobooooon
gooog.

(3 DO0DOD0OODOOODOOOO

OO0, 00000 (T.A Petit) 0000000 0000000000000 O00O0OO 6
0000000000000000000000000 (Petit [1967] pp. 64-65. 0 O [1969] p.
9400).

0 1\ooogoboooboooboooao
gogoboobooobooboobbooobuoobboooboobbooboobbooboo

ug.

0 0000000000 pobOOdooooo ("enlightened absolutism™)O
goobooboooboobooboooobooboooDboobooooboo.

0 Obili0b0boobooboboobooboooboooo
gdboboobouoooboobboobuooobo.

0 19200000000000000O0
ggobooboobobooboobbooboobboobo.

O 1940000 00DODOOOOOCD OO (The "sell free enterprise” campaign)d
goooboobo, ooboobooooboobooobooobooobooobooboo

goooooog.

U b200b000bu0ooboboobboboboon
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gbobobooboooooooog.

goooooooobooooooboobooooboobo, oobbooboooboooo
goobooboo, bbooboooboobooobooboboooboooboobooo.
000, O0O0O0OD0OO0O oDOoODOooDbOog (socially responsible management) OO0 0O OO
gooooboooobobooooobbooo 1oboo, bbb sooooboboo
0000000000000 000000000 (bid., pp. 69-70. OO, pp. 102-103) O, O
goooboobooooboobooobooboooDboo, bobDboobooooboooo
goooo, booooo.

O OOO0OO0OOO0OO (covertprofit maximization) OO0 O0O0O0OOO0OODO0O
goooooboooooobooobobuoobo, Db, obbooboobbooboo
gogbodbboooboobboobuoobboooboobboobo.

O 0O00O0OO0O0C0O0O0 (heeding the publicconsensus) 000000000 O
goooboobo, oobboobooooboobooobooooboooboooo, oboo
goo.

0 bodbbooboobbooboobboooboooboo
gogboboobooobooboobbooboono.

0 O00OO0O0OO0oOoooodgod (business statesmanship) OO 0OO0O0OO0OO0OO
goooooboooooooo, boooboobooobooo.

0 ODOooboboobooobooboboooo
goobooboobobooboooboobooobo, bbooboobobooboo
.

oooocsROOOOOOO (OO0, ODOOOOOOOOOOOOOOOOODODOCOD
gooooooooO00oboo0ooogoooog) booooopooUooooOgooooooo
goooog (ooo) oo bgO0bO, DOooDoOooOOO0ODOOoUODOOOoOoOoDboOooo
goooob, booooooooboobobobooooooboobobobo, boooo
gooooooooooogoooOonD ooboob (pooo)y oooooo, bobooo
gbooobooboooooooboooboobobobo. oooboo, oboboboboobooobooo
goooooooboooooo, CSRO booboooooooobobooboobooooo
goooboooboob, ooobooboooboobobobobobooooboobobobobobooooo
goobobooooooooboobob.
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(4) OOO0O0OO0O, DO00DDOO0OO0O0OO0O0OO0O00

CSROOODOODODOODOODDO, ODODO, DODOODbOOODLOODDO, boobo, OO
Oo0D000 (G.Cheney,J.Roper & S. May) 0000000000 O0OODOOODOODOOOO
ggoobooobooono.

U000, 00000000 30000 The Debate over Corporate Social Responsibility
(2007) ODODODODOODOODOODOO DOOO0 (Overview) OOO0O, ODODOOOOO DOO
0000000 0o0o0 (A History of Corporate Social Responsibility) OO0 O OO00O. 00O
godo, jdobo00oooD0o0ooDoooooooooooooogo, ooooo (control
and resistance) 0000000, CSROODODOOODOOOODOODOODODOOOOOOOOD
00, 00000 DOboDOoOooOoOobooo, boooo csROOOO (industrialization)
gooO, boo0obO0O0O0DOOOoO0obObOOoOobObOOoOoobooOooDoOg (Cheney, Roper and
May [2007] p. 4). OO0, 000000000 0ODOOO0OO DOODOOOODOOOOOOO0DO
00 jobogooooooboo, 0oog0ooo0oooooO00ooDooU0ooD0 (oopoooo
0o0od0o) boooooodoOooooOooOOdbOooOoooooOog, oobooooooooo
jooooboooo (oboo0o) oboboobOoooOooOooOooOOo, obooooooo
goonbO (boooooOooOooOOobOobOobobOoooooO0ooDOooDOo, obooooooo
gooboboboboooog) oooooboboboooUooOobDOobDOo. b, booooo
icsrROO0O0oOoOoOobOOoOobOoOoOoOobDOoOobD0ODbDOOD, UbOobobOoboboobo —o
gogoboob —oobodob, oobboooboob.

00 jodb o300 oooboobooooboobooooboooo
gooooobooooboboooobob, 00 jobboooob csROobooooooobo
gooooobooobooboooboboob . oo, boboobbooboo, boooo
gooooo.

0 1woo0ooooooogd

oo, wsvoo0oooboooboobooboobooboobuoboboobooboooboo
goooobobooooooo. gobobobobooboo, oo, bobobobobooooo
goboo, ooboboobooboboooboboooboboobobob. 0obob 180000
gooooobooooo, bobobooboboboboooooobobobobooboobo. b
gboooboobooooooooooobobobo, boboooobo, obobooobooobooo
oo0do0, OoooO0ooooO00oooooooooo. 1000192000000000 (the
Progressive Era) 00000000000 O0OOOOOOO. OO0, OODODOOOOOoOOOO
gooboboboooooooobooobooboboboobooooboobobobobobooooon
goooo, bbobooooboboobobobbo. oobowo0booo, oo
gboobooboooooobooobooboobobobooooooboboboboooboobooon
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000000000000000000000000000000000 (responsive) 000
0oooo, 000 (bid., p. 4).

D000, 1870000000000000000000000000000000, 000
0000000000 (0000000000000) 000000000000000000
00000O00000000000000000000000000. OO0, 00000000
000000000000000000000000000000000.

0 000000 20000000000

1200000000000 2000000000000000, 0000, 0000000
000000000000 00000000000000000000. 000, 000000
0000 0O00000000000000002000000000000000000000
00000000, 00000 CSROOO10002000000000000000000
0.00000000, 000000000000000000000000000000, O
0000000000000000000000000000, 0000000000000
0000000000000000000000000000000. ... ooo, 000, O
0000000000 (obligations) 000000000 D0O0O0OOD 1000000000
000000000000 (Jbid, p.5).

000000000000 000000000000000000000000000000
0000000000000000000, 000, 0000000000000000000
0 000000000000 100000000000000, 00000000000000
000000000 (0) 0010000000000000000000000000000
0O00. 000000000000000000000000000000000000000
0000000000000, 0000000 0000000000 00000 0000, OO
000000000000 (00)I 000000000000000000000000000
000O0000000. 00, CSROOOOOOOOO0O000, 0000000000000
000 100000000000, 000000000000000000000000000
oooo.

00, 00000000, 000 19330340000000000000000000000
00000O0000000000. 000, 00000000000000000000000
000000000000000000000, 000000000000000000000
0000000000000000.

O 196007000
0000000000 oooo csRUDoooooooooooo, DOooo
OO0 (corporatepower) DO OODOOOODO DOOOODOO ("lron Law of Responsibility™)
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Jo0o00d. 000 DO00000000o0o000oogoo (social power) OOOOOOO
Joooooooooooooooooono (bid., p.5).
goobodooooobooooooboo1logobooboooboo, boopboooo
gooo0ooooooooo, OobOobOdbOobOo (oooooooooog,dthe Federal
Communications Commission] 0 0 0O O OO O O O the Federal Trade Commission)) 00O
00000000000 (00000000 American Civil Liberty UnionD OO OO0 00O
O0SierraClub00) OOO0OO0O, 00O00OO00ODOOODOODOOOOOOOODOOOOOO
O.00dg, 1072000000000 004000000000000000DODDDODOO
O (the Occupational Safety and Health Administration), O OO0OOO0OOOO (the Equal
Opportunity Commission), 0O0O0O0O000O0O0OO (the Consumer Product Safety Commi-
ssion), 0O OOOOOO (the Environmental Protection Agency) OO0 OD0OOO0OOOO0OO
gogbobooboooboobboooobo.
wroooodooooooooOoooooooo0oDg, DooooooOo (COoo—0oO0)
00 (corporate responsibility) 00000 (DO—00) OO (corporate responsiveness)
gooooooo (deid,p.5. 00000, O0DOO0OO0ODOOODOOOOOOOOOOOO
(J. Makower) OO OOODOODOOOOOOO (D.J.Wood) OOODO, DOOOOOO, OO
gooooobouooobooboobobooboobboobo, bbooboobobbo. oo
u,boogoobobooodbooboboooobbboo, bbb bobboooobobo
goooo, oo pbhoobooobbooboobboobboobboob oo bboob o
goooooobdooooboobooooboobooobo, bobooobob, tbbooobooo, o
gooobooo, oboobooboobooobobooob, oo tbobobooboobooooo
(CRMO cause-related marketing) 00 00 O0OOO0ODOODOODODOOODOODOOOO
00O (0DOD0OO Business for Social Responsibility OO 0O O [1997] pp. 27-28).
o0o0o0d (19700) O0O0O, OOO0OD0OO (M. Friedman) 0000000000 0O0OO
goboobooooobooobooobooboobo. oo, 9900 obobobooboOoon
goooooboobD pooboooboobooobooboooob, oo, bboooo
goooobooooobobooooobooo, bbb csrRObDooooDooooooobOo
gooboobuoooboobtooboboobuooobooboobDbooboooboooo
J0000O0DbO0O0O0O0OO0bOoooboOoobog (Cheney, Roper and May [2007] pp. 5-6)-
o, boogbooooboobooobobooboobDboobboo, booboobobooobo
0000000000000 ULDULDULDoOoO bid., p. 6)-
Jooodoo0o thoobooooboobooobooboooDbooboooooooo
oo, booboooboobooobooboooboobooboboobooobooooo
goooooboobo. ooboobboobuoobobooboobDboo, boobboooo
gooooobooobooboooboobuoobDboobUoobLbL .o, Dbboobo
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gboobobooooooooboobobob, booboooobobobobobobooobooob
gooooboboooobo, boobobooboboboboboooobDobobobobboo, O
g0 obobobooooooooobobobobobobo, bobobobobobobooooo
goooobooboooboobobooboobooboobo. obooboboboboob ecsrObOOoO
gogooobooooooooooobooboboobo. oo, boboboboooboooboo
goooboooboooooo, ooboboobobobooobo ibobobobobooobo, oo
gooooooboobobobboob. boboboobob b0 iboboobobboob oo
goooobobooooooo, obobobobo ibooobobobobobboobooo
pgoooboboobobooboboobo, oboobobOob pobooooooooobo
U, 0bo0boboboobooobooboobobobooooboon.

0 19800009%0000000

1980000000000 (T.M.Jones) DODOODOO (R.E.Freeman) OO0ODOOOOO,
goooooobooooboooboooobo, o, bbbobooo, bboo, Dooo, Ooo
gooooboooooboo csROoboboo. oo, bboooobbOoOoUooDbooooooobo
gooooobooobooob, bbb, b0, boobbooboooboooo
goooooboo. obooboo, oL, UbboobUoobboobboobobooobo
gogoo, obooboboobuoobbooboobobooobo.

goo, 19¢00o0booobooboooboobooooooDoo, booboobobooobo
goooooboooboo. boobbooboo, boooboooDboob, ooboooo
gooobooboooboob. obboobooobooboobDbooboooboooo
jooobobobooooobtooooobbOooU 190000 gobboooooobo
0o (lbid., pp. 6, 7).

goo, csrRO0DODoOoOoOoODOoOobDOoOobDOObOObOObDOODbDOUODbDOobODbDObODbO
oo, boogboooooboobooobbooboobboobboobL, bobboobbooobo
goooooboooobboooobo csROUODODbODbDOoOoooDbDbOooUooDDbDDO, ooOooobo
g0, oo UooDooDoobobobobbobbobooboo
(00) bOooOOoOODOObOO. oDboOooO, booDooOobDObOOoooobooboOoooooo,
gooooob, oobo, boobboobUoobboobUoo, boobooboboooboo
goooboooobooobOobooobobobooboOo, oo ecsrRUbDODOObDODOO
goobooboboooogo csrROUbpoboooboobooboobobobobooD.

oo, ogoooo, ooooboboo oo oo, oCSROODOD ODODOOODOO, CSRO
goobooboooboobobooobooboooboooooooog.

go, obbobooobo csROUOoboboooo, booobob, booobob, Dooobo
goOd (F.den Hond, F. G. A. de Bakker, P. Neergaard and J. P. Gond) 00 OQOOOODO.
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goooog, veodoogro0oboboobooboooboboooboboooboboboobOon
gooooooboooboooobo, bboobooobooobo, oo, oo, Ooo
gooobooboooboobooobooboooboobo, obbooboooboooo
goooooboooboobooboboo, bobbooboobbooboooboog . o
gooobb200dbobobooodbobboooobbboooobbOoseouUoobo
0000 (neo-liberal revolution' of the 1980s) DO OO OOOOO, DO0O0ODOOOOOOO
goooooboooooboobooobboob, obbooboobboobboobboobo
gooooobo. oobooboooboobooo, DoboobDboobooooo. oo
gooobooboooobooboobo, oobooobooboooboboobo, bboooo
gooobooboooboo. bbb bobooboobDbooboooboooo
ogd.

gooodoo, oboobobooobodoboooboobboobobuoobboooboobo
goooooobooooboob, obbbooboobob, obboobboobboobbooobo
gooooobooooboobooobooboooboooo . bbooboo, boooo
gooobooboo, bboobooobooboooboobooboboobooooboooo
godbo. bboocsrROUbooobDbooobobbooooobboooboDboooobobo
(den Hond, de Bakker, Neergaard and Gond [2007] p. 210). OO OQOQOOOO, ODOOOO,
Jooooooo0ooooooooooooooooooo0, Dopoooooo (ooo)
gogboobooboobobooboobbooboobbooboobbooboono.

() DO0OO0U0ODOOOUOOOOODOOOOOOOO

goo, oo csROobogoooboboo, bbboooobbooobbbooooobobo
gooboOobOooooooog (b.Jd.wood) DOOOOOOOODODO.

0000 00000000000 (Regulation in U. S. History) 000000000000
g0, 200000000000D000, ODODL, DOOODOODOODOODODODOOO
0000000000000 o0ooDooo0oooOoDoOooOoooOoog (statutory control), O
0o000o0ooooooogoog (commonlaw), OO0O0OO0O0OO0DOD0DOOOODOOOOOO
000000000 (franchises) 0 300000000000, O0O0OO0ODOODOODOODOOO
gooooobooo, oooboo oo boooobbooogbbboogn, bo
ggboboobooboboobuoobboobooboboobo.

188700 000000DO000OO00O0O (Interstate Commerce Commission) OO 00000
goooooboooo, oboobboobuoooDbooboooDboobooooboooo
goooboobooobooboo. bbo, booboboobooboboobooooboooo
goooboobooob, obbobobboobuoobobooboobDbooboooboooo
goood. 0do, 18000000000 (Sherman Act) DO OOO0OOOOODOOODOOO
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goboobooboo0obo0 oboboooboobobobobOoboobD .40 0000OO
0 (Clayton Act) OO0Oogood, oodo, 00O, OOoDOooOOOoOOooOo, Oooooo
gobo, oobooobooboo. booboooboobooboboobooooboooo
goooboobooobooboo, booboobobooboobDbooboooboooo
gdboboobouooobooobooo.

9200000000000 O0DO0O0OOULOODOODODODODODODOUOODDLOODO. ODOO,
P300onooooooboobooooooobDboooDoobDOoOobD0. bboobboobo
goooooo20000boboboboo0, ooooooobbbooooooooooooo
goobooboooboobbooobooboooboo.

193203800 goooooogog, oo obo, bobboooooo, oo, OO O
ug,oooo, bgopbooboo, bogboob, bobooL,, obooobobo, oo
gooo, oo, oobobobooobobo, obhbooooboboboboo 200bDOO
ggoooggoo . oo bobobbbbbbobobooooog,
40050000000 0O0DODDODODO0OO0, OO0, UDODODDOOOOO, DOoogooo, O
goooo, oo, b0, boooboobooobooboooDboob . ooboooo
go0gogd (Small Business Administration) 000000 .

19600700000 40 DOODOO OO (the Big Four "social® agencies) 0O O OOO0OO
gooooooboo, bboobooobb, bbboobboobo, bbooboobobooobo
0.

gd, 1970000 oboboooooooobobooooooooooooo
goooo. boooobo, bobobbboobooobooboooDboobooooboooo
gob0d. oboboobobooobobo, booboboobobooob s, oboooo
goobooboiesotn, dbboooboob 1820 . oboooboooo
gooogoooboobooooooboobob, bbb -bboooobbbbooooobbobo
goo. gbgooooooobo, obobooooooboboboboboboboboboo
0O (Wood [1990] pp. 355-357).

gooboooobooobob, oobooobboobobooobobo o1 boooobo
g.oobooboooboobooboboobuoo, boobooobobooo, DDDEEEE

gogo _od gogogod
gbbobobbobooboboboboboooobooobbbbbbobobob, 4000000

I]EII]EII]EII]DDDDDDDDDDDDDDDDDDDDDDDDEEEEEEEDEIDEID
goooooooooob. booob, 19¢00ogbooboobooooooboooooon
0,00 bobooooooboboobobobobobo0b0 bbb obbooooo
gooooboboo. boogo, oboboboboboboooobob, bobooobooooo
jgbobobooboooboboooboobooboobooboboobo, oobobooobooobooobobo

gboobobooooboobooboobob.
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01 00Oooooooooooobo

o O oooooooboo o0oo0o0oo0o0ooo

182401 1900 6 gbooooood

19010 1929 11 ooooooood

193000 1939 21 0oo0ooooooooooooooo

194000 1959 12 gooooooood

196000 1977 49 ogbooooooooo, oo, ooooooog
19780 1982 6 ooooooood

0) 0000000000000 000000000000000000000000000
0oo00o0oooo000.
(0 O0) Wood [1990] p. 357

3. J0d0bo0oobodobOdn —csROoODOODOOOOOODODOOO
ooooogd —

oooo, goboobobobobisobgosogboog00b0boobooboononoO
gooobobooobooboboob csrUobonoooboobooboboobobDooboDbon
g.gooobooo, boooooobooboboboooooobobob . booobo, oo
O00o0oooo0oUoooooOo 100000 (M Heald) OO0, OO, O0OOOOOOOO
goooboboooooooboo, obobobobooboooooooboboboboooo,
gooboobooooogoooob.

31 J000bOo0obOoobocsROouoooboooboooboooo

goooboboooooboboodoobooboob sy, g n, Lo
00000oo0ooooooooooood (Boston Manufacturing Company) 0000 .
goooooboo pbhoobooobbooboobboobboobboo, bobbOoo oo
gooooboooobboooon, boooobO oo booooobbooooo bo
gooooboooo, Obboooobbo0odno tbhboooooboooooob 3100
goo, o0, s0b0O0U00oOobobOO00oU0UbObO podbbbooUoboboooooobo
00, 0000D000D000D0000 (0O [1996] pp. 166, 236).

gooooooboobooooboobo, bbooboobboobboobboobooo,
oo, boogobooooobooboobL, ooboobob, obhoobboobboobboobo
gooobooboooboobooobooboooDboobDoooDbooboooDobooooo
gooobooboooboooboo, boobooobooboobobooboooboooo
goooboobooobooboobobo, bobbooboobDbooboooboooo
goo, oob, ooboobo4oboboobUoobL, boboobbooboobobooobo
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gooooo. oo, oobooobbooboobobo, boobboobboobboobo
goobooooooboooboo, 4000000 boobD. IDbooooboooobo
gooooobooo, oobooobobo, booobo, boobboobooooboooo
000000000000 000000000000000 0000 (Heald [1970] p. 5. OO
[1975] p.500).

o0oodoDooooooooooooooooon, 9000000000 (R. Owen) OO
gooooooooooooD, OO0 @mood) ogooopooooooooo (R H.
Mercy Co.) OO0OODOODOODOOO, OOOODOODODOODOOOO (Pullman Palace Car
Co) O0ODOODO (G.M.Pullman) O0O0OODOO, ODOOODOOODOOOOODOO oOOOO
go0booo0oOoooboOooDb (qssond) OO, bOODODODOOODOODODODDODOOOOn
gooooob. opboob, obbooboobbooboobb, tbbooobbo, oo
goooboobooobooboobbooboobDboobboobDboobboobboobo
goooooooo. boboboob, boboboobobUobobobobooeboboOoDOO
gooooooo, bbooboooboobooobooboooDbooboooobooooo
gooobooboobob jobhoobboobooboboobooboboobooboboonao
0ooo (bid., pp. 7-8. 0O, pp. 7-9).

gooodooob, obbooboboobodobboobUuobboobboobDboobooo,
gooooobooobobobobooooouobobo, bbb oboboboboboo
goooooobooooboobooobbooboobboobboobboo, bobboob o
gooooobooobooboooboob, obbooboobDboobooooboooo
00000000 (OO [1996] pp. 495-498). 00O, O00OO0OO0ODO OODODOODOOO
goooo, boooboobooboboobuooobobooboobDboobooobo, Dooo
gooobooboooobobuooobboobboo, bbb bb, Dobbooobo
goooooooooboboooooboooobbooob b, lUbbbooo, oo
0000000000000 0ooooDooooooo0oooooooooDooog (Heald
[1970] p. 16. OO, p. 1800).
goobobooooobooooboboooboboo csRrRobooouoobo, boooobo
goooboobuoooboobooboboobuoobobooboobDboobooobo, Dooo
gooooobooooboobodobL, bbb oobUoobbUoobooboboooo
gogooooooboobooobobnoobob .. b0, bbb, oo IUboboooo
goooooboooooboo, otbhbooob bboo Ubbbooobbbboooobobo
gooooobooobOo0o pbobboo bbb ooboooDboobooooboooo
goooooboo. oboobooobo, oo obooboob booboobo poooo
gooob, oboooboobooboboobuoo, booboobbooboooboooo
gooooo.
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gbooboooooooob, boboboooboooooboob, bobobooooooboobo
gobooooboooboboooobooobooooboooobobooobooobbDboooDo
goooboo. obobob csrRUbooboboooboobobobobooboboobobon
gooooboobooobooboboobooboobooob, boobo ecsrUbDonooobooOoDOO
(0Ooooooobobooo) obooobooobbooooo.

gooob, booooobooobobob, obbooooooboobob, booooooboobo
gboobobobooooboooobooboboboboobooooboboboboboboooboon
gooooob, booooogoobooboobobobobobooooboobobobobbooooo
gooboobobooooooooboobobobobooooobooboboboboboooo.
goobo, ooboobobobooboobobobocsrROUbDgnboboO poboboboDbo
gooooooooooobo, foboooooooo(@obooooD O pboooopoooo
ooooog (o) 0o, 000000 DUOoOoOoUOooOoOoooooooooooo.

32 00000000O0000O0O0 CSROOOOOOOOODO
1900800000 200000000000000000000000000O00, 00O
0000 0000000000000, 0000000000000000000000, 00
00000O0000000000000000000000000000. 000000000
0000000000000000000, 000, 000000000000000000.
0000000000, 0000000000000000000000000000000,
00000000000000000000000000000000000000, 0000
00000000, 000000000000000000000000, 000000000
000, O00000000000000000000000000000000000000
0, 0000000000, 000000000000, 00000000000000000
0000000000 (Jbid, p.20. 00O, p.2300).

000000000000000000000000, 00000000000000000
0000000000000000000000, 00000000000000000000
0000000000, 00000000000, 000, 0000000000, 00000
00— O0000000000000D00000, 0000000000000000000
000000000 —O00000000000. 000000000000000, 000
000000000000000000 (bid, p.21. 00, p.2400). 00, 018700000
000000, 00000, 000000000000000000 (Roosevelt), 000
(Taft), 00000 (Wilson) D000 00000000 OOO, 0000000000000
0000000000000000000000000....0000000, 000, 0000
0000000000000000000, 00000000000000000000000
00, 00000000000000000000000, 0000000000000000
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000000000 0000000 (Jbid., p.27. 00, p.3100).

000000, 0OODOOD00O0O (United States Steel Corp.) O0O0OOOOO (E. H. Gary)
0 oooobooo, oo, oobboobooobo0o pbobboobooobo, oooo
gooobooboooboobooboboobgn, thbooboobbo, boooboooo
goiooobbboooobobboogbobboouobbOoiee3d, obobbooooboobo
gooob. goboooboobooobooboobboo, bobboobboobbooobo
ooooood, ATOTO (American Telephone and Telegraph Co.) OO O OO OO (T.N.
Vail) OO000000O0O DOOOOOOO0 (Mapolicy of frankness) OO0 O0OOOO0OOO
00000000 . ooodo pooogno (supervision) OO0 (control) OOODOOODO
0000000000 (bid., pp.29-30. 00O, pp.33-3400). 000, 000 000000
01000000000D00D00D0O0O (standard Oil Co.) OO0 DOOOOOOOOODOOO
goooo, booooboobooobooboobboobboobLDboob, Dbboobo
gooooobooooboobooobbooboobob, obboobboobboobboobo
Joo0oo0ooooooooooooooooooooooooooooooog (bid., p. 44.
0o, p.4800).

goobodoobooobgoobobooobodbL, oobooboobobooboooboog. o
g00, 1924000000000 (United States Chamber of Commerce) DO OO OOO0O
00000000000 ooboooooo "Principles of Business Conduct”) OO0 OO0O. O
o0 3o0ooooooobobobooob, lbbooboooobDobobUo11oboboobooo
goooooboo. obbooboooboobuoooo, oboobobbooboooo, ooo
gooooobobd —0obo —oboo, obbooboobboobo, bboooo
goooooboooobooboooboobuooob . obo, bbbooboo, boooo
godobo tbhboo, bbboooobbOoOo4oUobo bbb bUoLoUbnboob, bbb o
gooooooboo, bboobooobooboobbooboobL, boboobobooobo
0000 00000000000 bid, p.93. 00, pp.100-10100).

goooooboooooooo, cCsSROoOooooooobobO, o, oooooooo
goooboobooobooboooboobooobooboooDboo pboopboooo
goioobo iogoobooob o, booboboobobo, bobobobobooboooooooo
goboobooobuoooboobuoobobooboobDboobUoobbUuU0 Bbopboo oo
gooo, ooooodoooo, 00oo00oo00ooD (Doboooooo) oopoooo
gogoboooobooooo.

gooo, bbb —Oobboobuoob0 —ooboobobooboooboooo
goooooboooob. obo, bbooboo oboobooboboo, oooboooo
goooooboooboobooobobo, boobob, bbb, bbboooboooo
goooboooobbuoo, bbbooobbUoUoUobbbUoUoUUbboogoboo
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(undoing with their left hands what they had done with their right)0 00O 0O (/bid., p. 148.
o0, pp.164-16500). OOOOO, CSROODDOODO 0ODODOODODDOOOOOOO
goooboobooooboo, bobobboobooobooboobobooboooboooo
gooooobooobo, booboboobuooboboob, Ubbooboooboooo
gdboboobuoooboobuooboboob.

33 0000000000000O0

00, 000000000 CSROODODOODOOOOOOOO0OOOOOD, 0000000
000000. 00000000000, 000000000000000000, OO0 1880
0000 192000000000000000000000000000 CSROOOOOODO
00000000000000000, 00000000, 000000000, 000000
000000000000000000000 (0000) 00000000000, 0000
00000000000000000000000000 (00000) 0000000000
0 (0000) 0000 —0000000000000000000000 —00000
0000000000000. 000, 00000000, 0000000000000000
0000, 0000 CSROOOOOOOOOODO0O000O0O0ONONONONONOOOO.

00, 000 CSROOOODOODOOOODO195000000000000000000, O
O ([2008a] p. 132, [2008b] pp. 108-124) OO OO D OO0 CSRODOO 00000 OOOO
0001930000000 (O.Sheldon) 000, 000 192000000000000 (H.L
Gant) 000000 (M.P.Follet) 00000000000 CSROODOOOOOOOOOO
00, 00000000000 CSROOOOOO, 000000000 OCSROOODOOODO
00 000000000000000000000.

00, 0000000O0O0O0000000000000CSROOOOOD 000000000
0 000000000000000000000000000000, 000 02000000
No00000000000...00000000000000000000000000 00
HHHHHEHHHHHHHBHEE, BEH8H8H8B0000n0oo00noooooo o
00, 00000 019000000000000000000, 192000000000000
nooooBHBHEHEHBR ooooooooo (00 [2003] p.261. OO OOO).
0000, 000000000000 000000000000 0000 CSROOOOOODO
000000000000, 000CSROOOOOODOO0 00000000 000000
ooo00O0O0O0O0O00000.

4. csROUU0oooonoobbooad

oo, booooooboboboboo, ooooob0o poboboooooboooboobo
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g, oo, bobooobooooboobobob.

0 boboooooboooobooobobooobboooo, boooooboooooboooboboo
goooboobooooooooboobooboboob. obooobo, bobobooooooo
gboooboobooooooobooboobobobobooo, obobobobooobooobooo
goooooboo, oo, boboboboboboobooboobobobooo, oo
gbooboboooooobooboobobobooboooboo. obo, obooooobooob
gooooboboooooooooboobobobooboooobobobuobobooooo
go, bobooooo, bobobooboboboobooooboboboboooooo
gooooboooo, oooboooboobobo, oooooboobobobooobooobooon
gobooobooooobooboobobobobobooboo. oboooboo, ecsrOobobOogonO
goobooobobooboooboboobooobooobo opoboboobooobooo,
sgbobooboooooooooboa.

gogooooooon
0 oboboooooobobobobooboooooobobob, bobbbobobobo

gogoooooodn
gbbobbobbbbbboogobissooogno12000000o00ooooooooon
goooo. ooo, bobooobooboboboobooboooboobobobooobooobooon
goooooogooooooooUoUoUL (o) oo UUULDOULODUoDUoLDOoLbOoo
gooo, bobooooobooboobobobobooobooobooboboboooooboob
goooobooooobo, bobob ibhbobobooboboobOobobobooooo
gooo. goo, bob oiesrROobooboboooooboooobo. oo, 19200
goooobooobo 20000000000, obooobo, bobo, obooooooo
gooobooboooooooooboobobobobooobooobooob. bobo, boobooo
goodogaoan
g O (Cooo) ooboooooooooooon
0

gbobooooog.

|

gboboobooboood
JHHEHEHEHALH
O b20000, 000190000000 csRObDooobooobOoooboOoooDnon
gb, ooboboooooboobogob ecsRoooooooooo, oo ooboooor
gcCsrUbOooOo0bOobOOobOO. oboob, bbol1boobobooboobobOobOobOobo
gooooob, ooooooboooboobobobob, oboboobobobooobooobooob
oo ioboooooboooboobi1botooboboooboooobobo. oboooo,
csrROUO0OOOoOoOoOoOoOOOoOobDOOobDOoOobDOObUOoOobOoObOobObOobObDOobDO
goobobobooooooooobobobo.

0 1veobgboobrobOobooooO, e 20000000000400000000
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—uobooboooboo, boobooboobo, bobooobooobo, obooboaob
0 —>0o0oboboooboboboboboboboo. ob0Db obobooboboo
g, obooocoooboooboooob, oo, boobooboooboobooo
(legitimate) OO0 O0D0O0OO0OO0OOO0OODOOOOOOOOODODOO. ObOoOooOoOO
oobO, 0000Oooo0oobboOoobobD (commitment) OOO0OOOO0ODOOODOOO
0000oooooooooooooo0oooooooooooO (obligation) OOOO
000000ooooo0o0ooO0O0Oooooooooon (Carroll [1991] p.39) OOOCO
go.oobo, ooogogooooboobobob, bboboob0o mboboooooo
googooboooooooooooboobobooboobooobo, obooooooo
goooobooooooooobooboobobob, booboobobobooooooon
gboooobooooooobo. bobobobooboooboooboobob, booooooo
goooobooooo, boboboboboobooobooboobobo, ooooobooo
gooooooooo. oogooo, csrRUbDOpUOOoOoOboOoOobDOoOoOoOoDbOoOoOO
goboobooooobooboobobobobo, csROooobooobouoobooboon
goooboobooboooboo. bogbooboobooboobono bbobooobo
goo, obooooooooobooboobobobooooboo, obobobooooooo
gboboboboooobooboooobobobobooobooobooog.

0o o0ogo, csrROOooooooboooooooooono, obbobooobooboooog
g, oobbooooboboobobboooob. boo, 1800pbogeotobbooon
gocooooooooooooooobooboboboboboobo, obobobob, boboo,
gbooboobooobooooboooooobooboo. bo0 obobooboobooobo
goooooobooooboooooo, ooboobooboo, boboboobooboboob
goooobooooooooobo. bob, boboooobooobooobo, obooooobooo
go, boboooooobooboobobobobooo, obobobobooooobooob
gobooooobooboobobooboboobobobobobooboboOonbDO 00O
goobobobooooog.

S. cSsrRUUUUUbpogUuy —ooooooooooDOoO0n0 —

g0, csrROO0OoOooooooooboooooooooooboobobobOoD, boooo
goooobooogoobooboboobo, oobesrRUbobDooboobobDooboDbOoO
gooooobgoooo. gboo, oboecsRoboobooooobooboobooboboog,
goobooboooooooooboobobobobooobooobo. bobo, obooobooooo
goocsrRobooboobooobobobooobob, oboboobooobobooboboo
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goobo, gogboooobooboobL, ooboobbooboobboobboobbooobo
goooboobooobooboooboobuoooo, obhoooboobooooboooo
gooooooooo, oo, oooooooo pesrROOOD DODOO, ODODODOOOOO
jogg csrROobopooooobobobbbbbbO0odUUUUL, oL ooo
goooooo.

00000000 Social Responsibilities of the Businessman D000, OOOO CSR O
ij0o00o000oo0oDooooo0oOo0ooO, 000000 0 ooDooOooo0 ("public responsibil-
ity"), 0000000 ("social obligations™), 000 OO0 OO0 ("business morality") 00 OO
goooooo, oiboboboboobooooog...... goooooboobooooboobooo
goooooobooo, 0o bbb booboobob, obbobobbooboooboooo
gooobooobuoooboobuoobobuoobuoobboob . bbb loobboooo
gooooobooooboobooobbooboobDboobL, bbbooboob, oo o
gooooo, ogooboobooobboob, obbooboobboobboobbo. bo
goooooboooboooboo, boobooooboooboooDboobooooo. oo
0o, o0ooobdooboboo, oL ob, OObo0o, obboooooboboooao
0000000000000000 (Bowen [1953] pp. 5-6, 8. O O [1960] pp. 18-21, 230 0).

goo, obobo, bboboobob, bbbboood b0 UoU, Wgg esrboooo
gooooooooo (o) O000o0oO00 ID00ooDooDO0U0oDoODOoUooooOooooooon
ugo. ooo, bgooboobooobbooboobbooboobbo, boobbOoobo
goooooboooboooboo, booboo, bboobOo0oobDbOooboo thboooo
goboboooboboo, obbobooboboobobooooboobooboooooag,
gooooooboobboooooooobooboooood ... bbbboo, v9OO0ODOOO
goooooboobooobooboobo11bo, booboboobUoobobbobooeo
(bid.,, p.18. 00O, p.3700) OO0, O0D0DDOODOOOOOOO0O0OO0OOOODOOOOOO
gogoooobooooboobbooobbooboo, boobboobboobboobbooobo
goooboobooobooooooboobooobooooooog.

goo, ooooobo pgobobooboob o joboobooobooboooboooo
goooo, boooobbooobobooooooboooogbbo. oo, Loobobo
gooobooobuoooboobooboboobuoobboobbo 20bogboob0bo, OO
ug1ip pmogobooooobooboobbooboo, boobboobbooboo, oo o
00000000000, 000000 0ooo00O0o0oOooOoooD ooooog Jbid., pp.
26,28. 00O, pp.46-4800). OOODO0OODOOOD ODOOOO0DOODOOOO oooOOooOO
goooooobo, tbbooobooooooboboooooboooooo, boooooobo
gooooboooobboooooobd0o pibooobboooDooboboooooboobo
00000000 0000000000000000 (Jbid., Preface p. xi, p. 6. OO, pp. 12,
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2000). 000oOooOOOOOOO0O0O0000O0OOOODOODOOO, DOoOOoOoOooooooo

d
O

g
U
U
O
O
O
g
U
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0000000000000000CSROOOOOONONO00O000OON0000000ODO
0000000000000000000000000000.
00000000000000000, 000000000000000000000000
000000000000000000000, 000000000000000000. O
00, 00000000000000 000, 0000000000000000, 0000
oooooo0O0O0O000, 0000, 0000000, 00000000000000000
0000, 000000000000000000. ... Oooo0o00, 000000000
00000000000000000, 000000000000000000000000
000000 (Ibid, pp. 67-68. OO, pp. 93-9500). 00000, 0000000000
0000000O0000000000000000000000000000000000,
0oo000000O0O0000000.

00000, 00000000000, 00000000000000000000, 00

0o, ooboooooocooobobob, bboogooboobobobo . oo, bobo
0. gogoooogoooooogg DDDDDDDDDDDDD

[

gboboboooooobobobobooooooogob. boboboooobooooo.
gogoooooodo godgdoooogooanoood ogogg googdaod
gpbobbobbobob, bbobbobobbobbobbo, bobbobo, obboobo
dodoooooogogoaoagodoaooooagn ooogoaodao
gobobobobbboboobbobobbobbbobbbbobbbob, bobbobbbobbbb.ob, bo
gooob, boooooboooboboboooboooooboo, obobo, ooooooboobo
gogoood ooodoooooooooon
goboboo, cooobobobobo. boboobob, boboboboboobobobo
goooooooogogn
goboboobobbbobodgbtbub . boboob, boboobooboboboboooooon, bo

ooooO00O0, 00000000000000, 0000000, 00000000000
000.0 (Jbid., p.71. 00, pp.99-10000. 00000)

gbooobooboooob, oo, bobobo, ooboboooboboboobooboobooob
gogoaoooooogogn ododod
gboooooo. obobobobo, boboobbobobobobbob, bbobob

goooooon
goboobobobbooobo. oboboo, oo, oboboboboooooooban

gooboo, ooooooobobobooooooboooobobobobo. oo o,

gboboooboooooboboboboobo, bobobobobobobobooooobOoDbo
EEDDDDDDDDDDDD DDDDDEEEDDDD goooao

O
t
U
U

gooo. oo, gbobbobbobbbobd, ogbbobd gboob, bobobbob
gopogaoodao oooaooooogdaoogaogd .
goooooouoo, boooououoobooboooooono.o dbd., p.o105. 00O, p. 143



oo O

00.00000)

0000000000000, 000000000000000000000000000
0. 0000000, 00000000000000000000000, 00000000
000000000000000000, 0000000000000000000000. ......
oooooooooOOooo, 00, 00, 00, 0000, 0000, 0000000000
Doo000O0O0O0. 00000000000000, 0000, 0000, 00000, O
ooo, 00, 00000000, 0000000000000000000.0 (bid, p.
112. 00O, p.15200)

gboooooobobobgoooobo, csrRoOogobooooboooboooboobobonDo
goboooobooboobobobooo. boobo, csrRobbooboboobooobooboaon
goo, oboooooooboooboooboobobobooboooo, obobobo, boooo
gboobobobooooboooobooboboboboobooooboboboboboboooboon
go, boboboooooooobo, bobobobobooboooobDobobobobbooooo
goo. oboboo, cooobooobooboboboobooooboobobobobobooooo
go, obgcsrROgooooboobOooooboboooooboboooboobooboooag,
gboobobobooooooboobooboboboobo.

gooo, obooogo poboboboooo, oboboboboboboo, obo1b000
gooobobooooooooooob. bobob —ob, 0o, bobooob —0oo
o000, 00000, 0oooooo0, DooooooooooOO0O0 (bid., p.117. 0O, p.
6000) OODOOODOO, ODOO0OOO0O0ODOOOO0ODOOO0DOOO, DOoOoDboOoOooOooDo
gooboobobo toboooooboobobobobobo. oooboboboboobooobooon
gooooobooooo. bobo, boboboboooboooobobobo, oobooboo
goooooo, ooooooooooobooboooogooooobo ecsrObObOOOoOoO, ooooOo
gboobobooboooooobooboob. boboboooboooobobobobooboobooobooob
gooooboboooooog, obobobobobobooooooo.

6. U0 —CcsROOOOOOOOOOOOOOOO —

oo, csrROb0poOoooooooobooooobooobOOoOobD, boboobooboooo
gbobooocsrROODOoooooooOobO, bobobobo csROUbOoOoOoOoboOooDOoDOO
gogoooo, csRooboboooooobooboboooo.

goo, csROoOoOoOoOoOoOoDOoOOODOOOOD (coobOobobOopoooboobog) ™
00 pooooooooobo(@UoDb obooboobOooboOoOoO0b0 pobooobobooo
g0 csrROUOD) O pDOOOOOOOOOOLD@OOUODOODOODOODOODOOOD
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0o, oogoooodoobooooo0) ogoo, oooooO0ooooOd, boogoooooo
gooodo cCcsSROODODOobDOOODOOO0OUOoUog, ooog csrRoobobooODOO
gooobooboooooboo.

doooobooboobooobD (o, OboooOo) ODoooobOooboooo, CSrR
goooooboooboobooboboobuoobL, bbb boUoboo thoooboo
gooooobooooboobooobooboobb . oboo, booboobobooobo
gooogd (o) booooopoooogoog, CsROoOoDooooOoOooDoOoo, ooo
gooobooboooooobooobooboo oboood...... ooooooooobooo
gooooobooooob. oo, bbb, booboboooooboooooo,
gooboooobobooobbooboboooboooboootboboobbooo, oecsrOO
gogod, doooooooooboobooboobob, bbbbboboodUUUUUUboD . CesrR
gooobooobooobooboobL, oboobbooboobDboobboobobooobo
gooooo. oob csrRUbobooobobOobDOoOobO, DobobobooobobOoo
gooooobooooboo, boobboobuoooboooboooDbooboooooo. o
00, EU(@UO0O0) O0ODO0O0OD0 DODODOO0OODDOOD0 CcsROOODODOOODOODODOO,
cCSROOOO0O0O0O0OOUOUOODObObOOUOoOoUoUUbDbobObObOO0 looUobobbboooo
g0 0bOOoooog. ooOgd I1so (International Organization for Standardizationd O O O
Joo0d) doopod csRODOoDoooooDoOooooog, oCsROODODODODOOOO, OO
goooooobooooboo, bobbooboo, booboobboobbobbooobo
gooooooo, 000 pboobooobooobooooboobboog, bcsROOO
gooobooboooboooboo, bboobooobooboobobooboooboooo
000000000 (0OO0 [2003] pp. 176-177, 184).

00D0OO0oD0O0OOoObO 20040 20 17000 DOOQOOOODOO (CSR) DOoOoODOoooOoOO
gooooogooog, bob 200 oCSROODODOODODO, DODbOOOOobDOODbDOO
gooooooooooobooobo. obob, bOobOoDbDOo ecsrROobOOobUOobObDOD,
Isoo0dfddooboodb bbb oboog, oooboooooao...... ooo
goooboobooobooboooboob, obboobobo, boobbooboooobo oo
gooooobo, bbooboooboo . o, booboobobooboo, boooo
u,oooooboogooobogobo, bbogbo, bbooboobboobooobboa, o
gooooooboooboobobooobooboobooboo. ......oobo, csrROOO
J00o0000oooo0ooo0o0onD (0oooooooo [2004))-

Jooooo, oObbObbO000 b csRO0ODOoUOOobpDoooooooooooo
oooOooOocsrROO0 (20080 50) 0 IDO0OODOOODOODOOOOODODOODODOO, O
gooooboboo, ooooooo, JsoXuooooo, oouobobobooooooboooboo
goooo, booobooboo . boobUoobb, ohbobobbooboo, boooo
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ggooboobooobooo, boboobuoobo, bboobbooboobboobooo.
goo, ooboooo, obooobbooboo, boooboooDbooboo, boooo
goooooboo, bboobooobooboooboobooobD, ooboooboooo
g, 0dojoooogoboboobo bbb, ool b0 ogbgoesrOo, ODbbooo
goooobobooo b0 csRbubbUooobbooobobbo lbbobooob, o
Joodooooooooodooooodono (Doooo [2008]p.3). OOOO, OOOO
gobbooboboooboboboboobobOoo csrROUUbDobDOobDOoUobDUODOobObOOoDO.
god, D0booooooboooooDboooobobooooooboo csROooDooooooOOo
gooobooboooboob iobboobuoooo o0ob iobboobooooboo oo
gooobooboo, bbooboobobuoobuooobobooboobDbooboooboooo
g.ooo, bgoobdo0 pbobbootobboobUoo, booboooboooo
gooobooobooooboobooobboobL, bbbooboobboobboobbooobo
goooboooo.

gooooo, obooo, oobooboobobooboo csROUpbooobooooo,
joo0booobuooobobOo cCcSrRI DO oooboboooboooDbooobbOoon
0o, o0obooboooboobooboboobuoo, boob lDbbooboooboooo
gooogoooooooboobbobbbobob. tcsrRObD Uoogg, oo
csrROOOOOOODOOODODOOODODO CSROODOOOOOOO, bobooobono
gooobooog, bobooboboboooboboboecsRUbDobobDooboDbOoO
gooooooooo. obboooo, Dbobooo e 720000000000 DODOO
goooboobooobooboooboobooobooboooboboobo, bboooo
goboboobouooobooboboobooboboono.

goboodoboooobuoobobooobodboooboobL, bbbooboooboooboo
gogoooooooobobbuoooobboodoobboo, bbb boooobbo
gooobooobooobooob bbooboobboobboobboobbobbooobo
gOo0Odoo0 (Committee for Economic Developmentd CED) (DO O O0OOO0OOOOOO
000000000000 [1972] p.127) OOOOOOODOODOODODOOODOO.

gogdooooaooooaogooagogooanoogooaogno gogaod
pgbbobbobobbobbobbbobbobbbbbobbobbbobbn go, obobobd
doogoouogoaogoaod guogodgodgoaoaooaooaoogoagognog
gbobobbbobouobbobobdo, bbbbobobbbobbobobbobbobbbbbobobo
dgoooooo ogoodod doogoogodgogodgoaoaooaoooogognod
goboboob, bobobo, obobobbobobobbobobobobbobbbobobobo
oooooo ooooooooooouoooooooooooooooooooooonoo
gobobootb, obocobuobobdoboobboboobbobobobobbobobbobobobo
goood
goobob. ... gooob, booogoo, boboboooooooooobooboboo
gobobooooooooboooboboboobooooooob, bobobooooooboobo
dgoooooooogodg gooogoooodogogooog gao
go.oooo, bgbobobobbbb, bobbobbobobbobbobbbbob, by
doooooogoaoagoaoooaoooodn ooodoaooaoogogognog
gbobbobbbobouobbobobobbbbbbobb, bobobbobbobbbobobobo

[o)]
[y
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0
0.0(Q0, pp.68-69. OO, 0OO0OO, O0000ODO)

00, 0CSROODODODOODOODD0O000O0O0OOOOOOD, 000000000000000
000000000 (Vogel [2005] p. 3. OO, p.400) 0000 (D.Vogel) O 00000
000000000000 0000000000000000000000000000000
00, 000000000000000000. 000, 00000000000000000
0000000000000000 00000 (bid, p.170. 00, p.31200). 00000
00 00000000000000000 000000 (eivil regulation) 000000, OO
000000000000000000000000000, 00000 0000000000
00000000, 00000000000000000000000, 0000000000
00000000, 00000000000000 (NGOs) 000, 00000000000
0, 000000000000000000000000000 (bid., pp.3. 00O, pp. 45
00). 00, 000000 000000000000000000 196007000000000
0ooo, 0000 0000, 00000000, 0000, 0000, 000000000, O
000000000000000000, 0000000, 0000000000000000
0000000000 (Jbid, 6. 00, p.1000). 000, 0000000 000000 OO
000, 000000000, 0000000000000, 00, 000000000000
000000000000000000000 (Jbid, p.46. OO, pp.85-8600) 000,
ICSROOOOODOO0O0000000000O0, 0000000000000000, 0000
0000000000000000000000000 (Jbid., p.170. 00, p.31300) OO
000O00. 00000 00000 000000000000 000000000000000
0000000000, 0000000000, 0000000000000000000000
000, O0000000000000. 0000000000000000, 0000000
0000000000000 (bid, p.173. OO, pp.318-31900) 0000000, 00O
0, 000000000000CSROO0 0000O00000000000000000000
000000000000000000, 000000000000000000000000
ooo.

000, 0000000000000000000000000000000O (0O0) O,
00000O0O00000000000 0000000 0000000000000000000
00000000000000CSROOOD, 0000000000000, 000000
00, 00000000000000000, 000000000000, 000000000
00000, 0000000000000000, 000000000000000000. O,
000 0000000000000, 0000000000000000000, 000000
000000000000000000000000000000. 000000000000
O0000OC0O0O0. 000000000000000000. 000000000000000
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00000, 00000000000000000000 00, 00000000, 00000
000000000000, 0000000000000000000000, 0000000
0000000000000000000, 00000000000000000000 (00
[1992] pp. 102-103).

00000000, 0000000000000000000000000 CSROOOODO
00000000 000000000000 00000000000, 00000000000
000 000000000000000000000, 00000, 000000000000
000000 CSRODODOOODOOODONONOOOOODNONONONOOOOONONONONONOOOODO
000000000000000000000000.

0O00O000, CSROODODODOOOODOO0OOODO0O0O0O0OON000O0O0O00000ODO
00000O0000000000000, 000000000000000000000000
00000000000000000000000000000, 0000000000000
00000000000000000000, 0000000000000000000000
000000000D00000, CSROODOOOOOO, 00000000000 00000
000000000000000000000. 00000000, 000000000000
0000000000000000000000, 00000000000000000000
0000000000000, 00000000000000000000000000000
ooo.
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