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How students' competences change through internship experience:
Examination by the internship type and motives
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Abstract

This study examined changes in the competencies of the university students with internship experience. In this proc-
ess, we took into consideration three factors: students' motivation types (high vs. low achievement and affiliation) and
internship type (daily business vs. a mixture of daily business and project-based learning). The following three compe-
tencies were examined: communication, empathy, and positive involvement. An analysis of variance showed that (1)
scores on "encoding on the task achievement situation," which is one of the communication competences, increased
among students in the low achievement-motive and high affiliation-motive group after internship experience, and (2)
scores on all competencies, except "emotional control," which is another communication competency, increased after the
internship experience. In addition, students undergoing the mixed-type internship had higher subjective satisfaction

than did those undergoing the daily business type.
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