oobooooooooo0ooD pooboooooooooooooDooo
01130 20060 30

goooodoo, obugogd
poooboboboogoooboboobboooooobb oo

g o o0 0O

o 0O

gooao

1 O0O0oOoOOoooooooooooooo
2 ODO00O0OO0OO0OO0OO0OO0OO0O0O0O000O0
3 DOooOoOoooooooboooon

4 O00OO0OO0O0OoOoo0

41 O0O0OO00O0OO

42 ODOOODOOOOOODbOOoDbDbO
5 00000000

oooocooo

ooooooooo

(000000oooooooooooogooooo
(Jones and Novak, 19930 195)

gooo

gbobooboooooobobobob, bboooooboboboboboooooboDbo
goooboobooooooooobooboobobobooobooo, boboboboobo. boo
gooooobo, oooooboooboobobo20b0o0obooooboobobob. oboo, O
goooU0ooO0ooooooooo, Doooooooooooood (New Labour) O
pgbobobooboboboobo, boboobooobobooboboboboooboboooboba
00000000 (Giddens, 199800199900 1999(12003). 00O OOOOOO, ODOOCODODO
goooobobooooooooooboobob, boooobo ibobobobobobooooo
gooo, ilbobooobooboboboooboobooooboboooboobooboboobon
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000000000 o0ooooooooooooooooogd (Jordan and Jordan, 200000
Ferguson, Lavalette, Mooney, 200200 Ferguson et al., 2005). OO OOO0O, O00OOOOO
goooooboooboobooobooboooDboobLoo, booboooooooo
oooo.

oo, jgboooobgoobobooobodboooboobooobobogboo, bogoo
gooooobuoooboobo. bbb boobboobboobooboboobo
gooob, gboooboobooobobooboobboobboobDboobboobboobo
goobooooobo. oL, bbobooboobobboobOobDoobobLbUobobboooba,
gooobooboooboobooobooboooDboobDoooDbooboooDobooooo
gobobooobobooooboboooboboobobooDoobooDoUobooooobo.
gooboobdo, booboobooooboo.

goo, dbbooobuooboboobuodbuoooboobbobobugboooboobo
000000 (transformation) OO0O0O, 0000000000 DOO0OOOOOOOO. OO
o000, 0000000000 00oo0oooDoooDoooDoooOonD ooOd (attackd as-
sault)l OO, OODO0DODOODOODOOOOOODOOOODOOOOOOO0O0OOOOOOOOO
goooooboo, boobooobooboooboobooobDboobooo, oooo
I o A A A o o A A Y @ o 1 g =TSR T o
Novak, 1993[0195). 00O, OO0OO0OOOOODOOODOOOODOODODODOOOODOO, OO
gooooobooooboobooobboobL, bbboobboobboobboobobooobo
gooooobooooboobboobL, ooboobbooboobboobboobbooobo
000000D00O0000000 (Ferguson and Lavalette in Ferguson et al., 2005). 00O
gooobooboooboobooobo, booobbooboobDbooboooboooo
gooobo, boooboobtooboboobuoobobooboobDbooboooboooo
U, obodbuooboboobooboboobboooboobDboboboUbDboOoo.

O

() O0DD0D0000000000000000000000, 00000 00000000, 00000
00 (Democratic Socialism) 00000000 (Marxism) O 2000000000000
(George and Wilding, 1994). 00000000 OCOCOO0O0O00OO0OOOOOOOOOOOOODO
oooooooooog (Bill Jordan) OOOOO0OO (Jordan and Jordan, 2000). O OO, O
oo0o, 00oo0o0o00oooO0o0o00ooOo0o0oDooOo0o0ooOOO000oODO. OO00ooo
o000, 0000000000000 0OoO0000oOoO0O0D0DOODOOO00OoODOOODOD
00000000 (DoU00oO0oDoo0U00DO0ooOOO0O0OO0) DoooooOO (Chris Jones, Tony
Novak, lain Ferguson, Michael Lavalette, Laura Penkesh, John Harris, Gerry Mooney) 0 0[O
go0. oo, 0000000000000 DOO0, DO0O0DO0O.
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goooooo, ooooooo

1 J00O0obOooboooboooooboooon

gooooboboobooooooo, oobobboog, 1vo0o0obboo0, booooooooo
(O0) 0obOooOOoOoOOoOOoOO0OO0obDO0oDOO0O0obOODOoOoOoObDOobOOoobOoooooag,
00000 DbO0O0O0O00O0DbOoOooOO0OO0bOoODobOOoOoDbDOOnO (Charity Organisation
SocietyJ 1869000 . OO COSUDN) 000D OUODODOODODODO. OD0DODODOODO
goooooooboboboboboboooo, bbb o, oo
gooobooboooboobooobo, booobooboooDboobooooboooo
0000000000000 (Jones, 19830 Jones in Jones, 19970 180-1810 Jones in Adams et
al., 199800 34-3700 Mooney in Lewis, 1998). OO cosSOOODODODOOOOO, ODOOODOODODOO
goobOobOoOooO0ooOooOOoboDoboDOobOobobooboooOooDoOon (2oo0000).

gogz200000Db0, ODObOobOOoOoOoobooOoobooOoOoboboobo, Dobo
00000 (Liberal ReformO00CO000) O0DOOO0ODOODOODOOO, ODO0OOODOOO
00 (bobodo) ooogoooo, 0ObodoOooOOoo0o0, DOooDOooDOoobOOoobOOooooooon
0000000000000 (Novak, 19880 Novak in Lavalette and Pratt, 200100 180-182) .
00000000 (D0O0O0ODOO0O0D0O00D0O0DONational Health ServiceD NHS, 0O 00O
goooboOd) oobobobooobOobobo, obboboooobooo, bgoog coso
gogoboooob, boboooboboobobooboboobobuobbUobobbooobo.
000000000000 000000oo0ooogng (E. Younghasband) O, 000000
gooooobooooboo, oo 200000o0bboooo . bboobo, boboooo
gooooboboboboboooooobobobobobUob, Uboboboboooo
0o0ooDO0DoOooooog (O)o (eitedinOd O, 2003020 ODOOODOO.

goboodoboooobuoobobooobodboooboobbobDbUug, boobboobo
gooooobooooboobooobbooboobLDboob . bbb, bobDboob o
gogooboobooooboobooobbooboobboobboobboobboobboobo
0o0pooooooo. obooogoo, 00booog (eesd) DOoooooDOOoOOOO
gooooooo. bbb 19ro0ddobboooobboooooboooo oooobobOo
000000000000 (Social Service Departmentd SSD) 00O O0OOOO, ODOOO
goooobooogob, bboodbbboo o bbbUoUUbbbUoOoUoobbo
gooooooo (@O, 20030287) 0O0O0O0O.

goood, bgobooboooobooboooboobbobbuoobboooboobo
0o0o0ooooooooo,.00ooooooogn (Jones in Adams et al., 199801 37-4000 Jo
nes in Davies, 20020 10-1100 Harris in Ferguson et al., 200500 83-84). 0O 0O, ODO0OOODO
goooooboo, bboobooobboob, Ubbooboobboobuooo, oooo
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gooooood oo oo, bbobbbobbobobobooooooo
00000000 (bureau-professional) OO0 O0O0OO0OO0OOOOOOO (Harris, 20030 ch.2).

2 ODOgboooboobobooboon

gooodobo, ggboobobooobuodbuooob, bbbobbooboooboooboo
goooooboooobo. boobbooboobboobLo, bboobooobobooobo
goooooboooboobooobbooboobboobboobLboobbo . bboobo
gooooobooobooboooboob, obboobooobDboobooooboooo
goooooboooboobooobob, obboobbooboooboboobooooboo, O
gooobooboooboobooboboobuo, bbooboobObooboooboooo
OO0 (Jones and Novak, 19930 1960 Jones and Novak, 1999).

goobo, obooobooboobooobuo . boooboobboobobuoobooobooobo
goooooo, ooobooooooogooooD (o) bgoopooooooooooooo
00000000 . 00000000 0oO0DoooognO (Norman Fowler) OO OOOOO
00000 (0000000000194 0000000000) 0, 000000000
gooo, bobobobobobob0obU0obOobUobUo. Uoobooobooooo
(privatisation) 0, 00000000 O0O0ODOO0OO0OO0ODOOOO0O0ODOOOOODOOOODOO
00000D0D00oooooogno (Harris in Ferguson et al., 20050 84-85) .

goooogooob, 1800 oobooboob . oboobo 3pgoobo. oog,
goooboobooooboobooobooboooboooo, bbo, boooooooo
JoobOodoOOo0ooooooDOooDOoD (bobOobOoooooO0ooDOooOOobOoobooooooDon
gooooooooboodbooo), obo, ooboooooobooo, oo . Ooboo
u,oooobooooboobodoL, bbb oo, bobboobooboboooo
Jooooooo, boDoo0o0ooo0ooU0oDO0o, DoopoopOoopoooooooo (sup-
plementary benefit) 00000000 O0OO0O0OO (income support and social fund) OO
0dooodood. o000, 0ooo0oOOdbO0ooooooooooooooooooono (o
0, 20050 5-70 Novak, 19881 191-193).

le870n0ooooooooooo0, ooboobdo, (hobobobgooo) ooooo
o, boogbuoooboobooboboobUoo, boobUU0bL oboobbooobo
OO0Ooogo (Harris in Ferguson, et al., 200500 87-90) .

gooooooboooobobooooboobb, boboobobooboobobboo . oba,
goooooooooooooooooo, 0000000000 ooooboooo (quasi-
market) 000000000000 DOO0O. OO0 19000000000 (NHS) OOO0O
gooo0ooonD (\¥Ubooo) oooobO. bobobobOooooooooooooo,

126



goooooo, ooooooo

goooooboooooboobo, bbooboobboobbobb, Dbboo tbhbooobo
000 (management culture)d O OO (Harris in Ferguson et al., 200500 84-850 Harris,
2003). DOoOooooOoOoooo, 300 E' (Economyd OO 0O, Efficiency0 000, Ef-
fectivenessU OO 0O) 0000 OD0OODOODOODODOOOOO. O0OOODOOO, ODODOOOOO
0000000000000 00D0O0 (ecost-benefitD OO O, OODOOOODOOODOO) OO
J000OO0DObOOoOoOoOooOon (Harris in Ferguson et al., 200500 84-86).

OO0 NHSOOOOOobOoboboobooooooob, boboboobooooo3gboobo
goooooboo. oo, bobobobobooooboboboboboboboboboo
goooooboooboooboooboobo, oo, DOhoobboobooooo, oo
goobooboooboobooobooboooboobOoooDboobooooboooo
o, o0obo, bbb booboooboobo, bbooboooboooo
gooboobOooooboooobooooo, oo (oo, 20030 290).

gooo, oooobooobboooobboo, bbb, UObOooobbOoooboobo
(marketisation) 0000, OO0, 0O0O0OOO0OO ('mixed economy of welfare) 0000
0 (ooooooo), oo, bdoooodooooOoobOooDooooooooooaon
o00 (99000 NHSOOOODOooood), oo, 0boooopooooboooooon
oo00, 040000000000000 (Ferguson and Johnstone in Lavalette and Pratt,
20010 150).

gooobobobooob, booooooobooboboboboboooboboboboboo
goooooboooob. oboobbooboobboobboobboobboobboobo
0o, 0ooobooooo, booobboobooo, ooboobobooboooooooo
goooboo. joobooboooboobuoobo, ooboobobooboooboooo
goboboobooboboobooboboobooo.

goooog (coobooooboogoOobbo) oo, Doooo, Doboboooooo
goobo, goboooobooobooobooboobboobboobboobboobboo, oo
u,ooboooboooboobooobbooboobboobboobboobboobbOoobo
0oooooooooO0. 0000000o0boOoooooooo (stigmatisation) 0DO0O0,
000D00D0D00000D0DOO00OD0DOOO0D0O00 (Jones and Novak, 19930 1970 Jones in
Parton, 199600 207). 00000, 00OO0OO0ODOOOODOOOODOOOODO, ODOODODOOODOO
gooooobooobo. boobb, bbbbobboobUboobboobooboboooo
gooo, goboobooooboobooobodbbobDboobboobboobLooL o,
goooooobooooboobooobbooboobboo, bobbh lbbhbobobooobo
gooooobooobooobo. bbooboooboooboo, bbooboooobooooo
goooooboo, bboobooobooboooboobooobo, booooboooo
0000000000000 000D00DOO0O00 (Jones and Novak, 19930 198-200) -
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ooooo 01130

3 DO0O0bOOoobooboobon

gobodoobooobooooooboobooooboobooooDbooboo, boooo
gooooobooobooboob, bbb ooboobboobooobo, Dooo
(O0) obOooOOoO0. UOOoobO0obDOoOoO0obOobDUOoOobOOobDOoobOogbobooooboag,
gooobooobooobooboobL, oboobbooboobDboobboobobooobo
goob. ooboo, boobooobbooboobboo. bobboobboobboobo
goooooboooobooooo.

gooooooooboooooobooboo, obboobooobooboooboooo
gobo, oobooobooboooboobooboboo, bobbooboooo, ooo
Joo00odo0ob00obobOO0O0obOO0o0oo0bOoOobObOOoOobOoooboOoon (Jones and NovakO
199301 202)®.

gooooooooog, lbooo, (Ooooooooo0oooooDO0oooOo) oood
gooobooboooboobooobooboooDboobDoooDbooboooDobooooo
gooooooodo, Oboo0ooo0oooOoOooooDOooboOooono (@o)o (oo, 20030
287) OO, OOO0OOOODOOODOOOOO, OOOO0ObDhODOOoOoDOOoOOoobOooooo
goooooooooboogbo, booobooOOogoboOOoooooooooOo (oobo
000) 0ooooodooooooo. Joooooooodoooooooogooooooon
000000000 (Jones and Novak, 199300 20301 Harris in Ferguson et al., 2005).

gooodoo, obooboooboobooobooboooDbooboooooao, oo
gooobooboooboobooobooboo . booboobDboobooooboooo
goobodbOoooooooob0 (bobobobooooooOooDooobooo) o, OOo
goboobooobuoooboobuodoboboo . bbb bboobooboboooo
goooooobuooooooboobooobodbbobDboobo, bboobooL o,
goooooboooooboobooobboo. bobboobboo, boobboobbooobo
gooooooo, bbbooboooboo, boobboo, o0, Doboooooooo
go, boobooobooboo, booboooboobooboboobooooboooo
00000 (Jordan, 198801202, 34500 Jones and Novak, 19930 2030 Jones in Jones, 19970
181)@.

gooodooooboooo, bbhbooboooboobbobobuoobbooobooobo
gooooo. bgooboobooobooboobboobboobboobbobboo, o
gooooobo, oobooboooboobooobooboooDboobooooboooo
gooobo. booooboboboooooobogo sooobooooobboooooo,
goooboobooobooboob, bobooboboobUoobDbooboooboooo
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goooooo, ooooooo

goooooooo, 00Doo00oo0ooo0oooo00 (Coooooooo) ooo
O (Jones and Novak, 19930 20400 Jones in Parton, 19960 205-20601 Jones in Jones, 19970
189-19200 Webb in Parton, 1996).

goood, booboobooooboobooooboobooobooboooboooo
OO0O0000 (The Central Council for Education and Training in Social WorkD CCETSW)
goooooboooobooboo, booboobboobL, bbboobooboboooo
Jo0o, ogoooooooooooooooooooooooon (@og, 2003029%). 0O,
J0oo00o0o0ooo0ooooog, O00D00o0oooooooog (‘Best Value' regime)
goooooodo. 000, 0O00O000o0oooooo (oo) oooo (modernising)d O
J0o0oo0o0ooooOoD, O0O0O0O0oooooOogg (Harris, 20030 ch.5-60 Harris in
Ferguson et al., 20050 90-92) .

gooodoobobooobooobo, oobhodboooboobbobobuoobooobooobo
gooooo. goboobooobbooboo, boobboobbooboo thooob o
oooooooogd (After social work?)d (Clark in Parton, 1996) OO O OOO0O, ODOO
gooooobo, ooboobooobooboooDbooboooDbooboooobooooo
goooooboo. obooboooboobo, bbooboobobooboooboooo
gooboobuooobooboobb. oboobobooboob0boUub boobboooo
000 (stress and unhappiness)] 00 O0O0O0OO0OO0O0OOOOODOOODOOODOOOOO
gooob. goboooobo, boobbooboobbooboobDboo, bobDboobo
gogobooboooboboobobooobob, booboboboboboLbbUobobboooba,
gooobooboooboobooobooboooDboobDoooDbooboooDobooooo
0.

gooodooo, booboooobooboooboobooobogbo, bbboooo
goooooo. ogobbooogobLbboo, bbb . IUbbboog, bbb o
gooooobooooboobooobbooboobDboobbooL . bbb oo, o
gooooooboo, bboobooobbooboobboobboobbo, boobboobo
000000 (Jones in Ferguson et al., 20050 106). 00 O00OO0OO0ODO0O0OOOOOOOOO
goooooo. tbbooobooboboooobbooo, bObbooooobooooooo
go0ooOdobOOobO (ooboboooOobOOobOoboboooooOoo) ObobOobooo. Ooooo
gogoboooood. ... gobobooobuooboboobo, bboobooboboobooo
gogoobooooboo, bbooboooobog. ... gobodbobooobooboboooboon
0000000000, 000pD00oooooon @ones, ibid.0107). 000000000
Joooooboobooooboooboooboobooooboooo.

gobodoobooobgooboooobooboooobo, boboobooboooboooo
goobo, bdoboboobbooboboobooobooboboobooboboobooo.
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Joooo0o0ooD (0oboo0o0ooog) DooooooO0ooDooooooOooooooon
gogoooobooooboobooobbooboo . boobboobboobboobboobo
goooooboooboobooobooboooDbooobDoooDboob, ooboboooo
goooboobooo, ooboobobooboooboboobooobobo, booooboooo
Jo0ooOO0DbOOo0O, O0O0O00O0ODOooOoogbOgn (Jones in Davies, 20020 14-150 Jones in
Ferguson et al., 200500 98-102). OO O0O0OOO, OOO0OOOOODOOOOOOODOOOO
goooooboooboobooobooboobDboobooL, boboobobooobo
000 (Mooney in Lavalette and Pratt, 20010 195-20200 Jones in Ferguson et al., 200501 102-
1060 Harris in Ferguson, ibid.0 91-92).

gooodooooob, obooobooboooboobooobooboo . oo, Ooo
gooobooboooboobooobooboobobooboobDboobooooboo, oo
gooooobuoooboobuodoobbo, boobboobUoobbUooboobobouooo
0000000 (Jones in Davies, 20020 170 00, 20030295). 00 DO OO0OOODOOO
gooooooboooobo, boobbooboobbooboobboobbob, oobo
0oooDoboOooooooooooooog (@o, ibid).

goooooooob, oboboobooboooboobooobooboooboooo
go, booboooboobooboboobooobooboob0bogboo, boooo
00000000 bO0ObOO0bO0OoOOobO0o0oboobOobOoog (Ferguson and Lavalette, 199900
2004).

O

(2) 19940000000000000000000O, O0O0OODO0OODOO00O0 00000000000 0000
(00O00) oooOooOOooDOoOoOoO0oOOoOO0ODODO0OO0OoO0OoO0OoOoDODOOO, DoOooOoooog
Jjo0000000bO0obOOobOooDooooooo.

(3) 000, 0000000000000 O00O0O0O0O00O000O0000000000, 0000000
000000000000 (Jones, 19830 Jones in Adams et al., 199801 38-40) .

4 DOO0OOO0ODOOOOD

41 00OO0OO0O0OOO

gbobooooooboboboboobooooobobob, booooooboobo
(00) 0oooooUooUoooooooUoUoUooooO. UO0O, DooooOoUooooooo
gboobdo. ooooobooobooboobobobobooboooobobobobooboooboob
goo0oo0o0o00ooO0, 00O0O0DO000 D000 O000 (underclass)d oOooog,
goo0oooooo0ooOboO0bOoD. O0o0ooO00ooO0oooOoooOooboOoooOooo (Charles
Murray) OO0 O0O00OO0OOOOOOOODOOOO, OO0OOO0ODOOOOO (booobDooo
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goooooo, ooooooo

0) 000000000000 0000oDoo0ooooooooooooooooOg (Jones
and Novak, 199301 204-20500 Novak in Lavalette and Pratt, 20010 186-187).
gooooooooboo, booboobooooboobooooDboobooooboooo
000000000 O0oDoO0D0oDO, 000000O0b0bO0o0o0ooOoogn (the deprived)
D[ID[I,[IDD[IDD[IEEJD]I]DDI]DD[ID[IEJDDDDDDDDDDDDDDDDDDDDDID]]DD
gooooobooooboobooob . bbb oobL, bbboobooboboooo
gooooobooobo, ooboobboo, bobbooboobboobbooboboobo
000000000 (under) ODODODOODODOODO DEEDEEE DEED, ggoooooboon
00 0O000 (they are'notoneofus) OO OOOOO0OODO (Jones and Novak, 199301 205-
206).

goood, boobgoobobooobooboo. bbb, Uobbooboooboooo
gooooobo (oooog), booogogoobooo (bobo), obgbogooo, oo
00D0O0DD0000 (ordinary offender) 000 (DDDDOO0), D0O0O0DODDOOOOOO
goob. ooobo, bboobooobb, oboobbooboobboobboobboobo
gooooobo, ooboobooobooboooDboobDoooDboobooo . oooo
00000000000 DO000 (ibid.O 206-2070 Novak in Lavalette and Pratt, 20010
186-187).

doooobooooooboobobob 0 (bad)y ODOOODODDOOD, ODDOODOOO
goooobo. boboooooooboob, bobobobooooboo . oboboboooo
goooooobooooboob, bbb, boobbooboobboob, bbboobo
0o0o0o0dD0O (ooodoO0) dododbOoooooooooooDOooboOOooOoooooon
gooobooboooboobooob . oo, obbooboobDbooboooboooo
goooooooOoO0O, boOoo0oO00ooooooDbooOooOoOooooon (Jones and
Novak, 19930 206-207).

00000000000oooooo ooooo (enemy within)D DO0ODODOO0OO, OOOO
000000 DO0OO000 (dangerousclass)0 ODOOOO0OOO0OOOOOO (Jones and Novak,
199300 206-20700 Novak in Lavalette and Pratt, 200100 186-188). 0 00 00O OdO0OOO0OOODOO
000b0o0oooooDO, 0000000 00oo0gdo (abanding the poor)0 OOOOOODO
00000 (Jones and Novak, 19990 176). OO OO0, DODOOOOOOODOODOODOOO
goooboobOooOOoooobOooOobOb0oUobOo, DobOobOoboDOoooOoDbg (contagion)
0000000000000 0000000000000o00oogogd (Novak in Lavalette
and Pratt, 20010 187).

0dooooO0oooooooooog, joooboooooooO (from child care to child
protection)0 00O ODOO0OO0OO. DODODOODOOODOODOO DODO (care)d ODOODOO
0 jobobdbooooodo (o) obobooooooOo, DoDobOOobOobooooooon
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ooooo 01130

goooogoooo. boogoo, o000 (oooodoooooooog) oooog,
goooooboo pbhoobooboooboobboobboo, boobboobboobo
gooooobooobooboooDb. bbb ooboooDbooboooobooooo
gooobooboooobooboo, booboooobo . boobbooboooboooo
goooooboooboob. obboobooobooboobbooboooobo, ooo
gooooob, oobooboo, boobUoobboobUoobbooboobobooobo
O000. 000oooooooooon0 (Jones and Novak, 19930 205, 207-2080 Jones in
Davies, 20020 15).

gooboooooobooooooboobooooboobooooDboobo . ooboooo
goooooboo, booboooboobuoo, boobooboboobooooboooo
goobooboo. booboobboobUooboboobUoobDbooboooboooo
00000000 DbOoDOOoOOo0oOoOobg (aepparatus) DOODOOOOOO. DODODOO
00000000000 000 (rehabilitation) OO0 0O, 00000000 ODOOOOOO
000000 (discipline) O0O0D0D0O0DO0OO0ODOOOOOOOO (Jones and Novak, 1993001
2090 Jones in Jones, 19970 188-1890 Jones and Novak, 199900 ch.3-4). OO0 0OO0O0OO0O0O
0000000000000 00DO0D0000bO0ODOO0D0DOoDOO0n0 oogd (practice)d O,
00DoO0o00Ooo, 00000000 0o0DbO0O0DOn (exclusion) 0O0O0OO0DOOOOO
ugd, boobuooobuoobboobuoobboobuooo.

42 0O0O0O0OO0OOOODOODODbOOO

00, 000 (poverty)D DOODOO, OO0OOODOODO 00OOOO (social exclusion)d
goobooboobD. eUOODODDODOOODDODDODOODODOUOO, DOODODDODOOoOobODbOoOoDbOo
0, 0bo0obdoboboobooboboobooobooboUobL, boboooboooo
goobooboobo, ooooooOobO0b0ob0ob00 (oo bobobobooo)y oo
goooooboooboobo . bbb, boobboobboobDboobboobobooobo
0000o0o0o0oooOooooDoOogoon (Jones in Davies, 200200 130 Novak in Lavalette
and Pratt, 20010 189).

gooooooboo, doobooboobbooboobbooboooboobooo.
gooobooboooboobooboboobuoobobooboobDboubL, oobboooo
gobobouooboboob. boboobobooboboLoboboLobUboboboooa,
000000000 0oooooooogon (social inclusion) 000000 O0O0O0OO.

goobodooooooooboooobooboo, boobbobbooboooboobo
goooooboo. obbooboo thboobooooboo, booDbooboooo, ooo
gooooobooobooboo . boobooobboobooboboobooooboog, O
gooooobooobooboooboobo . bbooboobbooboooboog, o
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goooooo, ooooooo

goooboooboooboobooboboob . obboobboobboobboobboobo
0000000000000 000 00000000 (Giddens, 199801 199901 174).

goooooooobooooooobooboo, Dbbooboobo, boboooboooo
goooooboooooboobooooboo, boobooboooDbo . booooboo, oo
gooobooboooboobooboboobuoobobooboobDbooboo, boooo
go0ooOOobOooooog, O (Novak in Lavalette and Pratt, 200100 189).

good, oo oobooboobobobbobobobobooo, boooo, bboobooo
u—obooboooboobbooboobbobbo0 — 0L, 00bboobboobo
0000000000 00oOo0oo0ooooooooooooogoood (Novak, ibid.).
goooooooono.

goobodoooooboo, boobouo 2000bo0boobob . oboo tbboogoo
000 (theexcluded minority)d O, OOOOODO DOOOOOODOO (the included majori-
ty) 0 0oo. 0ooooodogoooooo, oogooooooog, oooooooogod
goooooboooooboobooobooboobL . oob, bboobboobbooobo
o, o0d0odoo, boog (o), 0o, OO0, OO0, OODODOOOODOOO, OOOO
000000000000 0DO000000 (Novak, ibid.0190). 0000 DOODOODOODOO
gooobooboobo. ooboobboobuo, bbooboobObooboooboooo
gooooobuoooboobuoobobooboobboobLo . bbb, Dbbooobo
J000000oooooooooooooooooO (Mooney in Lewis et al., 20000 160-
161).

gooooooboob, obooobooobbooboobboobooboboobooo,
goooooboooob, oboobbooboobobooboooDboobooo . oogoo
gooooo, ooboobooboboobuooboboobL, Ubbbooboooboooo
goobo, ogobooobooboooboboobUo. bbooboobbOo, boobobbooobo
Jooooooooooooo, 0D0D00o00DoD (DoDOoooO0) ooO0ooO (Jones and
Novak, 199900 5500 Toynbee, 20030 2005). OO0, OO00OO0OO0O0OO0O0OOO0ODOOODOOOO
gooooobooo, ooboooboobuoooboobo. bbooboooobooooo
goooboobooo, boobooobooboooboboo. bobbooboooboooo
gooobooboooboobooboboobuooboboobL, Ubbooboooboooo
gooo, oboooboobodoobboobUoobDboo. UL, boboobobooobo
gooooooboo, boobooobooboobboobL, bbbboobo, bbooobo
(workfare) 00O OO0ODDOO0ODO0O0O, DODODODOOO0OODODODOOOODODODODOOOOO
(Novak in Lavalette and Pratt, 20010 190-191).

gooooooooboo, boobo, boooboobooobooboooboooo
0, 0bd0dbdoobooboobobooboobobooboob0booboooboooo
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. oobooob, ooboobooobooboobboobboobLbo, boobDbooobo
000000000000 0D00000 (Novak, ibid.0190-191). OO O0OOOO, ODOOO
gooobooboooobooboooDbooboooDoo . bbb ooooboooo
go, boobooobooboooboo, oobboobooboboobooooboooo
000000000000 0D00DO0bOO00O0O0 (Novak, 1997), 0O0O0OOODOOOOO
gooooobuoooboobo, bboobuoobboobUoobbooboobobooobo
(gate-keeper) DO OO ODOOOOO (Jones and Novak, 1993001203), 00O OO0 0OOOOO
000000000000000000000000 (Jones in Davies, 20020 14)®.

0
(4 DODODDO0O (QOODO0D0000000O0O0000) 0000000000000000000

0000, 00000 (200302005 DO0O0. 00000000000000000, 00000

00000000000000000, 00000000000. 000000000000000

0000000000000000000. 000, 000000000000000000000

oo.

(00000000000000000000, 00000000000

ooooo

Iooooo

I00000O0o0000o

0000000, 0000

0000, 0000000«

I000000. 000000. 0000000000000

1000000000

0000, 0160000 [030,2000] O0OO0ODODO0OO0

00, 000000000

I000000D0000000000, 000000000000000000

00000, 0000000000. 000000000000, 00000000000000

ooooo

0000000000000, 000000000000

000O0O0000. 00000, 0000000000000.00000000000000,

00000O0000. 000000000000000C

000, 00000000000000

I0000. 0000000000000

...... (00) 0000000000000 000000000. 05305000 [0 10,6100] O

000000000000, 0000000000, 00000000000000000000

00000O0000. 000000000000.

0000, 000000000000, 0000000000000000«

ooooo.... @)o

...... @ao) ...

00000, 0000000000000000000000000000. 000000000

000000000000000, 000000000000

I0000000000000C0

00000000000000000000, 00000. 00000000000000000
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goooooo, ooooooo

...... @)y ...

...... @y ...
(00O00O0) 100, 0000 00000000 000000000000000000000.

gooo, booooooooo pboooooboooboooboooooooo. boooooooo, oo
goboooboooboooooooooooooooooooooboooD, Oooooooobooooboo
goboooboooo, boooooooooooobooooboooboobooobooooo, oooo
gooooo, oooooooo.
(00O, 240003B0. 00000000000 O0OOOOOOOO)
goooooo, oooboooooobOoobOoOoOOoOobOOoOobOOoOoOOoO, bobooooooboboo
ooooooo0 (cooooobOooooo, Oobobooooobooooooobooooo). o
gooooooooooo, booboooboooOoobOoooooooooooooooo, oo
goboboooobooooooooooooOoooooooooooobooooDo.

5 goooooo

gooooooboo, ooboobooooboooo.

goobooobooobooboooobooboooobooboo, bbbooboooboooo
0000000 . OD00DO00D0O00D00D00O00 pooDOdo (deprofessionalisation)d O
goooooboobo. oo, U0 thboobUooboboobUoobboobboobobooobo
0.

goood, bgobooboooobooboooboobbobbuoobboooboobo
0do0oodoOooo, iobobOoooooooooDOooOoooooooDO (Mobooboooboo)
gooboooobobooob. bo, oobooboooobooDoobobDooboooooag,
goooooboooboooboooboobuoo, booboobboobooooboo, oo
gooooobo, oooogogoooooboboboooUoogoDgobg Wo, booooo
DDEEEEEDDDDDDDDDDDD)DEII]EID. ggboobooobooooboooboon
oo, boogoboooooobo, bbooboob . ooboobboobboobboobo
0 0000000000000 (social work business)l 00 O0OO0O. OO00OO0OOOOO
0, 0000o0oooD, Doooooooooo, 'value for money' 0O OOO, OO
(need) OOOO 00O (practice)d OO OOOOOOODODO DOODOOO (administration
management)] OO0 O000O0OOOO0O.

o0oooo, 0000000 Oooo (frontline) D000 O0OD0OOOODODOOOOODOO
goooooooodoobO, ooooooO0nDO (o) oooooooooooOooooooo
goooo. booooobobooo, loobboo oo, bbhoooooDoOoooooobo
goooboobooobooboooboobooobo0onb0 oo goboooo . ooo
go0oooodobOOoD pobooodbobo, Obho bbobo (oboooooo)o boo
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000o0d0o0o. 0ooo0o0oooooooooooooooooooog, 0O (delivery)
gooooooooodoooooooogooooD (ooboo) DopooooooOoOoooooo
gooog.

oo, oo oooooboobobo, bobooboboobobobooboo
(0obooogdo) bobobOo. ObO0oOO0, O0OD0ODO0 DOOOODOOOODOODOODbODo
gooooob, obobo oo bbb hbobooobUoob ot booboboa, o
goooooboooob, oboobbooboobb iohobobbobobboobobooobo
goooboo. oobooboob, obbooboobbooboobboobooo.

gooo, bobooboo, boobooboo, booboooboobooooboooo
gooobooboooobooboooboob . obbooboobboobooooo, oo
goooboobooobooboooboobuoooboo. bobbg, boooboooo
o, boogbooobooboooboboobuoobbo, bobobbooboobobooobo
joooooooooooooooo, Joooooooodoooooooog (boooo
0)oooooooooooo.

gooodo, ooboooooob, obooobooboooboobooooboooo
go00. 0000, O00DOO00000OO0oOoo0O (frontline) O, 00DODOOO0ODDODODO
goooobboobootbbobbooboobboooboobboobOo . bobooboag,
gooooobooooboobooboboobo, bbooboobbooboob, oo o
00 pooogooo(@Uoooooo0) ooooooooooUooo, Doooooooo
0o000ooooo00ooooooo0oooo. ooo0o0ooooooDoO (ooooo)
goooo, boooboobooobooboooo, obooboboobooooboooo
gooooo. gooo, obboobooobooboo, boobooobooboooo,
goboobooboooboobooboboobuoobobooboobDbooboo. boooo
goooooboogooboo, bobboobL lDbboob o lboooboga, o
goooooboooboobooobboo, bobbooboobboobboobobooobo
g, obooobobobobobobobobobo, bbb LobLoboo
(sanction) D0 00000 OOO0OO0ODOODODO (Novak in Lavalette and Pratt, 20010 192).

gooodoooo, boobooooboobooo, obooobooboooboooo
gooobooboobo. ooboobboobuoobobooboobb, obbooobboooo
gogooboobuoooboob, obbboboboobooobuoobbobobUoobboobooo.
goooooboooooboobooobbooboobbo, boobbooboob . oL o
gooooobooooboobooobbooboobboob, bbboobboobboobo
goooooo.

gooodo, oobooboooobooboo, boobooobooboooo, ooo
goooboo, jdoooooboobooobobboobDboobuoo . booboooboo,
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goooooo, ooooooo

Jdoooooooooo, OoDOD0OoO0ooooO0O0d (emancipatery social work prac-
tice) 0 000DODOOO0OOOOODODO0ODDOOOODOOOODODOO.

gooodooooobooooooobo, boooboo, booboooo, bboooo
0000000. 00D0DO0DOO00O000O0O0O0O0O00 (Jones in Davies, 20020 16). O OO,
gooobooboooboo, bobboobuoobobooboobDbooboooboooo
goooooboo, booboobbo, boobboobUoobbUoobooboboooo
goooo, booooboobo4oobbooboobboob . obboobbooboboog, o
gogboobooboobobooboobbooboobbooboobboob.

gooobooooobboooooobbooooobOboooooDboo0 . oo oobo
0o ofboobfoooboobboooo bbb oobDboobooo, oooo
goboboobouooobooboboooboooo.

gooodoobooob, obboobodboooboobbobDbUuoboooboobo
gooooobooooob. oboobbooboobboo. oL, obboobobooobo
goooogoooodOo, bogooogoooo0ooooo0ooooU0ooD (oopoooo
0) 0000000 0ODOO0O0ODOOODOO0O (Lavalette and Mooney, 2000). OO OOOOO
goooboobooooboo, boobbooboooobo, oboobbooboooboooo
goooooboo, boobooobboobUooboboobUoobL . oo, boobboooo
gooooobuoooboobuodoobbo, boobboobUoobbUooboobobouooo
gooooobooooobooboobL .. ogboobb, obhobobboobo, bbooobo
g pbooboooboobooobbooboobbo0 pbobbooboobboobo
gooobooboooobooobooobooobooooooog.

goooogo

goood, boogbooboobooobodoboooboobboobobuoobboooboobo
gogooo. booooboobooobbooboobboobboobboob . obboobo
gooooobooooo, boooboobooobooboooDbooboooobooooo
0000000000000 00000®. 0000000000000 000o0oO0oOooooon
goooooboo, booboobobuoUob, obbooboobObooboooboooo
gooooobouoooboobuoobL . oL, UbboobUoobbooboobobooobo
ooo®.

goob, gobooooboooboooobooboooboo, bobboobboooboobo
gooo, bbooooooboooobbooooobo. oo, hoooooooooooobo
Oo00O0ogoo (reasons for social work)D OO0 O O0O0OO0O, O0OO, ODODOOODOOO
goooooboooob, obobobboobooboboo, bobboobooobo, Dooo
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0000000000000000000000000000000000, 00000000
00000000000000000000000000000000000000, 0000
0000000000000, 00000000000000000000000000000
00000000000000 (Jones in Davies, 20020 7, 17).

000000000000. 0000, 0000000000000.....000000000
0000, 00000000000000000000. 0000000000000, 000
000000000000000000000000. 00000000 (Jones in Ferguson et
al., 20050 107-108)®.

O
() OO0DO0O0OD (DO0O0O0ODO0O0OO0O0O00OO0) O0D0DO0O0OO0DDOODO0O0O0OO0OODOODOOOOOOO
obo. 000, 000 tOoooooOooOobOOobOoo0oooboc0oo0o0ooboOoDOonDn OGPnetd
20050 1200, 350041000 (O0O0O0O0O0O0O0oooOoog).
jooooooooOoOoo, DooooOoUOooOoOoU00oD (poooooooooo) obooo
0 (boooooooo0oOoUoooooD) oo, DooooooCooOOoOoOoooooooobooo
0, 0o0o0o0o0ooo0oooooooo, booboooOoooOoOoOoobOOoOoOoO0OoboOoooboOoooo
goboooboooboooooooOoo. bobooooboooooooOoUoDbO, booooboooobooooo
gobooboooboooooooooooooooOooboOoo, DbObooobooooOoooOooobooooboo
goooobooobooooo. boooooooooooobooobobooooo. ooooooo, oo

goooooooooogoo
DDDDDDDDDDDD.&DDDD)I:II:II:II:II:II:IEIEIEIEI.DDDDDDDDDDDDDD
goooooooOogoooooooo0 oooooooOoooooOooooooooooocooog
gbooboobgoogooooo, booboogogooouoooootoobooboobd
goooooooogooon ocodoooooooodogooooooogoonoooood
pgbobbbobbuouuubobo, bouuuboboooboboouoboboooudgobbooodadd
O godooooooooooooaon gooogouoooooooooood
g, gbuodgbobououogoduog éDDDD)DDDDDDDDDDDDDDDDD
good oooooooooooodaod goooooood oooooooooooo
goou, guobuoboooooooboob. bboobbouobbub, bobobbooboobbod
goooooooooooon ooood Ooobooooooooooooooono ood
gobooboobooboob. booob, bbobbobbobbobbobobbooob, oo
gooogoooogn
DDDDDDD%%%DDD
[IDIZID,DDDDDDSEBSEDDDDDDDDDDDDDDDDDDDDDDDDD,DDEI
gooooocoooo. bbb, boobobooOo0oOooboOoOooUobooOoobooboOoooOoooboooobog
gooO, oooooooooooo.

goooooogodon ooo
goooooocoogoodo. booooogoooooooo. opobobboboboboo, oo
googoogoooooonooonoogn
pbboobobogobobobboobbuobbbob. Ooboooboooooooooooooooobooooboo
goooo. (@ooo) oobooooooo, DooooOooooOoO, cobooooooooo

gooooo. boobooobooooobooboobo, booboobo, booboboooooo
Joooooooboooooooo @10).

gooooooboboooboo. boooobooboooboobobDooboboboobooobo. o
goooooo, oobbobooobooboobooobOobDUoobDOobOboobDoobobDoobDooboo
goooooo.

(6) OO0, ODO0DODOOOO0, OO0, 00, 0000000000000 O0, OO0 (needs) O0O0OO
0000000000 . D000DO0DOoo0OooO0O (radical social policy) OO0 OO0OOOOO
(George and Wilding, 1976, dustjacket). 000 0000000000000 DOoOoOooOOO0O
goooooobob, oboobooboooboboboobooboboobOo. bobooobooboo
goood, booboobooobooobooboooboo0Uo0. DoboboUoobDobo, Doboooooo
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goooooo, ooooooo

godoodoooooboooooooboobooooooooo. oo, Dooooooboooooa
(00ooooooOo0O) ooDooooDoDoOoooOoOooDo.

(" 0000, 0019800000 1990000000000000000000000000. 0000

0,0000000 (COo00O0) DopooOOOO0OU0O0 (ODOODoDDOOD) DoOoOoooooo
goooooooogoodbooooUooUoodDbDOo (gboboo, 2005). oo, Doooooog
gooooooooboo, oooooobo0ooooUoobo, boboooUoUoooobbooooo
gooooo, 000000 oDOooDO0o00o0o00oDO0DO0oo0oD00O0oOoDOoDOg (Ferguson,
Lavalette, Mooney, 2002[] Harris, 20031 Ferguson et al., 2005). 00O OO, 000OOOOOOO
00000 —0O000000 oObooo0oDbD00oo0oU0oDO0ooOoDOoDOoOooOUOnD (ooo
gooo, oooooooooooo0, DopoooooooOOOOOOOOOO)yooOog —
goood, ooboboboooooooobo . bobo, Doooobbbbooooooobobboooog
godoooooobboooooooboo, boooodUooo. boboooUooobooboUoooo
gooodo, ODOoboo0ooooooooOoOooooooooobOoOoooooooo, bbooooao
Jod0o0oOo0ooOoOoooobOoOoooboooooooa.
00, ooooooboooooooooooooooooooo, boooooooooooooa
gooooooobboooooobbo bbb ooobobbbooUoUooobbbbuoooo
pgooodooobo. bobooooooob, bbb booUo, Uoobobboboooo
goooooooobbodoo, ooooobbU0o0o0oooUooDbobOb0oo0oUoUooooboooo
goooooo, OoboOooooooooobOooooooooooboObOoooooooooobooooa
J0d0d. 0ooobObOO00o0o0o0ooooboobooo0ooooooobOboooooooooooboooa
goooooao.

ooooooood
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