O

goboooooogooo
ojoooooooooooDbD 01290 20130 90

goooodoooobobouogoogd

—Q0ooobooobooooog —

g o o 0O

o O

gooboooooooboboboooooboo, oboboobooobooo.obo
gbob, booobooobooooboboboooooooboboboboobooobooon
gbobooooboo. oooobob, boooooobobobo, oobooobooo
gboboboooobo, bobobobobooboooooboboboboobooobooon
gb. oo, oobooboooboobobooboobooooboobob. bobo, booboo
goooooogooob, bbb -oooobooboooboboboboboo, oo
goboboboooobooobogoobooobo, obobooooooboboboboobooobooo
gboobobobooooooooboobobooboon.

gooboooboo, boobooobobgooboooobooooooooooboooobooooo,
tgbooboboooboobo, oboboobooboobo, oboobobooboboobobo
gboboobooobo, bobobobooboobooooboo, oboboboobooboo
gobobobo, bobobgoobobobooboooo, obobobobobooobooo
gobobobobooooooog.

goboobooooooboobobobo, bobobobobobooboobo, oobobobo
gbobobooobooboobooboboobooooo, obobobobooobooobooon
gbobobobooooooo.

goboobobooooobogoogo, oboooobo, ooobo, bobo
gbobooooooboobobobooooboooooboobo, obobooooooboobobo

goob. booooobooobooboobobooboooobooboooboob, bobobooobo. boo
O00O00o00o00ooooOooon0 (Mcbonald 1999), D OO0 (OO 199), 0OOODO
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(Aviram 2002), OOOO0OO0O, OODOOOOOOCOOODODOOOOOO (00O 1999 O
go00d0. Milner & OByrne (2002) O, OO0OOODOOODOOO, OODOODOOOOO
gboboboboooo. gobooboboboooooboo, ooboboboboboobooboon
0O (00 2010) 0O0OOOUOODOOCOO. ODOOOOUOoDOCOOUOOOOOUOO, DOoOoooo
O0000oooooooooooOoggognO (Youngetal. 2000), DO0O0O0O0O0OOOOOCO
goobobooooobo. bob, boboooboooooobob, boboobooooo
0000000000 (Crispetal 2004000 19960 0 0 19960 0O O 19950 O O 1995). O
goooooo, oobopooooooboooobo, il ooooooboooO0 (0O 2002).

goooooo, bobobobooooboooobooboboboooboboooboooobobo
gbobobooooobo. bobob, boboooooboooboobobobobooboobooon
gbobd, cobobooboobobobooboooboobobobobooobooon.

goooo0o poooo oo, lbboboooobobobooobobobo, Doboobobo
000000000000 000000DOo0OOoO (competence) O, ODODOOOOODOO
gobooOooo0oooboOoO0oo0ooDoOoooO0ooDoOooooD (@b 2004011y DODOOO
go.

. obobooobooobgon

Richmond (1917) O 0OOO, ODO0O0OOOOOOOODOOOOOOOOOODOOODOOO
gooooboo, oooooboobobob, boooooooboobobob, Oboobooo
000000 O0OD0OO0000DbDO. Hamilton (1951) O, ODOoOOO0OOOOOOODOOOOO
gobobob, oooboooboobobobobooooboooboooboobo, oboboooboobooo
OO0Oo00. Periman (19570 164) O 0OCOOOO0OOOOOOOOOOOO, DOOOOO
goooboboooo, goobobobobooboobo, oobobobobobooboobogoooo
goo. oo, bogbo, boobooooooboooooboooobo, bbb, boobooo,
gojoooooooooooooooboooboobDb, oo ooobobooobooboo
(Perlman 1957). Hollis (1964) O, OO0OO0O, OO00ODOODOODOODOOOODOOOOO
gooobo, ooooooob, bobobooboooooo, boboboboboooboo, oo
gooos3goooooobo. ooboooo, booooobooobbooooobooobooo
oo, boboooooooobooboboobooboobooooboboboboboboooo.

000000000000 000000C0DO0O0DOO0DOO0 (@938049) O, IODODOOO
gobobobooooog, obooboob, boboooooobooboboboboobooobooon
gbood. oboooooboooboobobobooob, oooboobobobobooobob oo
gooobob, oooboooooboboboob, boboooobooobo, obobooobooboo
gboboboooo, gobobobdoboboooooboooboobobob. boobooboo



gobooooooooocoooooo

gooobobo, booooo, obobo bbb boboobobOo, obbooboobooo
gooboboo, ooooobob. bobooboooooboobobo, obooboobooo
gboobobooo, boboboboboobooooboooooboobobobobosboboooon
O0000O0O0O00D0 (00 1949, 2100 1240000000Q0O0OOOOO (OO 1950).
gboboooooooobobobooboooobo, boboboboobooooooboo, oboobo
goobobooooog poboboobob, bobooooooOobOobOobUub . Obooobooo
goobobooooooooboboboboob, boboooboboboboboboobooo
gooo.

bbb oobobobob pcoobooooboboboboobog, vrooboboooo
000 ooooooooooooogooooooD (0o 2002). Doogooooog, oo
goboboobo, bobooooboboboobobooboooboooboooboob, bobooobooo.
gooobobooooogoooooobobobooboooogoo b0, Ubbobooboo, o
goobobooooobogoooboobobobooboboooo, obobobobobobooobooo
go, oooooooooboo, ooboooobooob, booboooboooobo, ooobo
gobooobobooobooobooooboo, bboobooobobooboobooboobobooon
(Bartlett 1970) OO0 4000000C0. DOoOO 7000000, DOoOOOoOOOOOO
00, 0000oooooooooooooOoogggn. Pincus & Minahan (1973) O, OO
gooobobooooog, obobooboboobooooobooboboboboboboo, o
goobobooooog, oboboboboobooboooooooboboboboboboobooo
gooboooo.

goooooooooobobobooooobooooobo, boboooooooboooboooba, O
gooooooooOoOooQoOoQOO00D (CoooDUDOoOOODOoUDDODDDODDOODDODODDOO
oooooooooooOooooooooooooooo), Doooooooooooo (o
019%) 0000 . 0000000 0DO0000DO00000 (199 O, Obooooooo
goo0o (coooooobobogooooog), DoboobooU0oOo (oooooooo
gooooooooooo), coooboboogoo0 (oboboooooooooooooo
gooooooooooo), ooobooobo (booboobooooooooooooooo
gooooooooooooooo) U40000UUL. ooooooooooooog,
gboboboooobobooboboboo.

go00O0O, booboobooboobobobobooobbooboobDooDb . obobo
goobobooooog, obobobobooboooooobooob, boboboobooobooo
goboobobooobooo. bobobo, oboboobooooboooobobobobooboog,
gobobobooobo, bobobooboboobooooboooooob . boboboooboo, oo
goooooobooooobooboobob, oboboobboboboooboob, bboobao
O0ooo0oO0O0 (Milner & OByrne 2009). DO 0OOOCOOOO, ODO0O00OO0OOOOOOO
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goo. oboooo, oobobooobobob, boooooboobobobobooboobooo
000000000 (Beckett2010) OOODOOOODO. OOOODODOOOODO, ODDOOOO
gobobobo, bobooooboobo, obobooboooooobooboboboboob. boo
gboobobotb opoboooboooboobob, tbboboooo, iboboboboboobooboo
gobobo, oooooboooboobobobobooooboobooboobo, oboboobooboo
0000000oo0o0booooooog (0o 2001).

2000 Encyclopedia0 00 OO000O0O, OOO0O0OODOOODOOOODOOODOODOODOOO
o, obobooobooobooooboboooooooboooob, bobobooooboobooboo
gooooo. bobobg, vrogbopeodbooboooboboboobobooobobbooboaon
gooo, DooQoQoQoo, DoooOoQoOoOoOoOOoDOOOOODDOODODDODODOD (VO
2000). OO (19%) ODOoOoOoOoOOOO, oDOoOoOoOoOoOoOoOoOoOooOooOOoOO, ooooo
goobobooooogoooboobo, obobobooooooboobobUoboobooobooo
goooboob, obooogoobooboboboobobo . boboboboboboboobo, boo
gooooooobooboo, gobooooboob . obooboobooboboo, 1,00
gbobobooooobooobooboboboobooooboooooboob, boboboooboobooo
goooooooooooooooo, 2.00b0000, 3.000000DDO, 4.0D0000
gboboobooooob, s.0cobobobobooooooboooobob, bobooobooo.

1. 0000000000000, 00 (2005) O, GenericOOOOOOO, OOOOOO

gooooooboooooboooobo, pobobobooooboboobob, boboboo
gbobobooobooooobooboboobooobooobo, bobobobobooboobooon
gbobobooboooboobooboboboooobooooboboboboooboooo.
Milner 0 O'Byrne (2009) O, DO0OO0OCOCOOOOOOCOO, ODD0OOCOoOOoOoOoOO
gboboboooboooboooboobobobo, boboobooboboboboobooboo
00000000000000. 000000 MilnerO O'Byrne (200004) O, O00O0O
goooobobo ooboooo, obobo, oo, ODo0obOOob, boboobooobooo
goo0d, OO (decision-making) 00000000 OODOOOO, OOOOOCOOOO
oooooooobOo0OobOo0oooooOoooo0ooooo. ODoog (@991 O, OO0
goboobobooobooooobooobo, oboobo, bobooboboboboobooboo
000.00 (988) O, DpOoOoOoOoOoOoOoOoOoOoOoOoOoOoOOoODODODLD, DoDo
goobobobo. obooobo, bbobooooooooboboboboobooo.

goooo, ooboboboboooooboobo, bobobob, Oboooobobo
gobooboboooboooobo. bob, bobooooboooobobobobooboobooon
gooooooooo, boooooooobD (ooo) oopoooobooooooo
gboboboooboo.

2. 00pop0o0ooo0oooooooobooobDbUU0bL, Dobooooobbooooboooo



gobooooooooocoooooo

gooooobooobooooboob, ooboooboobooo, boooooooboo
goooooO0, O0DOO0DOO0DOOooooOonD (0O 199%). 00 (1988) nDooooono
gooooobooobooo, boobboobUooobuoo, bobboobboooboo
000 . 00 Burack-Weiss & Brennan (2008) O, OO0 0000000 O0OOOOOO
000, dooooooooo. Parker, & Bradley (0 2008) O, Beckett (2010) O,
oooooooo, boooboooboobo0oooobooooooDbooooo. boo
oo, booboobooooboobob. oboooboo, boboboobooooboo
goo, ooboobobooob, obboobooobooboobobooboboooboo
. oooobgoob, b boobboobuoobbooboobboob.
goood, bgoobo, bbooboobbooboob, obbh lbbbooo oo
gogoooooooobooooboo . boobo, bboobbobbooboboo, oo
odooooboooooooboooDboobooooo, boooDboooooooboo
l000oodoboooooo. oob, bboboooboobooboobobooooooo.

3. 0000poooo, oboboob, 00 (1994 O, Jbooooooboooooooa
J000obOOooOoobOoboOoOo. OO0 Bartlett (1970) O, ODO0ODOOOOOO, OO,
gogooooobouoobooooboobbooboo, boobbobDboobbooboo
0000000000 . Parker & Bradley (02008) O, OO0OOOO0OOODOOOOOO,
ooooooooooooo, 0oobooboooooooooobooooooooo
000000000 . Beckett (2010) O, OO0 OODOODOOODOOOOODOOOOOO
gooooobgooboobo, oobhooobooboobbooboooboobog,
ggooooboobob. oboobboobUdoboboUobU0 tlhooboooboo
gogoo, oboobooooboobbooboooboobboo. boobbo mboo
ggboogobuooboooboobbooboobboboboobboobOooD.

ooood, boobooooo, Dbooooooobooboooboooooobod
gooooobO. obbooboobobooboooboobooboobo.

4 0O0000000ODOOCOOODOOObO, DOObUOobOOoUobOobooboboobobooo,
goooooboob, ooboobbooboooboobboobob . oboo, oo
gogoooooboooobooooboobbooboo, boobbobboobboo, oo
00o0oooooooog (WO 2005) OO0, OoOo0oDOO0OOoO0OoODOODOOO
oooo, ooboo, 0o, D000 bO0o0ob000oDoOo0oooOooDbO. ooooooboo
000000, 00000 adsedere (OOOOODO) OOODO. ODODOODOO, ODOO
J000O000D0DO (Cree2000) ODDODOOO. ODODODOOODODO (Milner & O'Byrne
20090 Bogo 200600 Moxley 1989) OO O OOOOO, DODOOO0OOODOODOOOO (0O
2003) 0 OO (Parker & Bradley[d 200800 Rapp & Goscha 2006), 0O OO (OO 1996)
gooooooboobob. bobooboo, oboooobobUoboboooobo
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(Beckett 20100 00 2010000 2002). OOOOOOOO0O0OO0O0O0OCO (2002) OO, OO
goboboboooboooooboobo, oboobooooooobobobobooboobooon
o000 (@O 2003). OOODOOODOOOOODDOO.

O0o00o0oU0O0oo0oooooooooooooooooooooooogno (Aaron
1993). OO0, JO0O0O0OOOOOO0O0O0OOOOOO0O0UOOoOoOoOoOoOOooooO, Ood
goooboboobooooob, bobobooboooboooobDOobOo. obobobooooo
goboobobooboooooobobobooboo, booobobobobobobooobooo
gooboboboooooo.

5. 000000o00b00bob, booboooboooboob, boboooooobooooobooobo
U, 0boboobooobooboobobobobooooboooobobo, oboooboobooo
(00 2011), JOODOOOOOOOO (OO0 2009 OO, DOODOOOOOOODOOOO
gooobob. oo, gobobobobooboooboo, obobobobobobooooo
000000O0O0 (O 2002000 199%) JOO0ODOO0OO0, OODoOooOoOooOoooOd
O0. 000000000 0D00b0ooO0oboooogoDg (Parker & Bradleyd 2008)
goboobob, ooboboooboobobobooobooooboooo, obobobooobooobooo
gboboobooobo, boboboboboooooooobon.

goooooooo, bobobooooboooboobobo, oboooooboooboobobo

goobobooooodgoo, oboboboobbooooooboobobuoboobo. bOoo
o, ooooboooboooboob, oobobooboob, bobobobooboobOoboboboo
goobobo, cooooobooboboboob, booboobobobobooboobooon
U, 0bobooooobooobooboobob, boboboooooboobobobobooboobooon
goo. oo, oooobobooooobooboboobo, bobobooobooboobobooboaon
goooooboobboob pboboboboobo, cboocbobobooooobboboon
gog.

. ogbgooooboobooon

joooooooooooooO0, DO000ooooooooooOoOoOo0oOoOn (00 19940
272) JOooooooOoO0oO, boooOoOoUoOoooooooOO0, booooooogoooooo
goobobooooooooboobobobobo. booobDobOo, Ubobooboooo
goobobooooobo, bobobobobooboboooooooboboboboboboobooo
go.

OO0 (2001) OOOOOODOOODO, OOODOOOODOOOO, DOODOOOODOOO
goooooooooooQooQooL, bopooOooDOoQOoOoQLOOoOoDOoOOD, Doooo (o
0), 00ooQoo, boooopoooooooooooQoOOD. DoDoooDoDoDoDo



gobooooooooocoooooo

goooooooooooo, ooboboooo0o0ooboDoOoooOooD (o 2001). OOOOO
gobooboboooooooooboobo, oboobooooboooobobob . booboog,
gbobobooooobooobooboooboboobooooooo, oboboboboobooboo
god, oboboobooboobobooboboboooo.
gbobooooooobobob, boobooobooboboboboooboooobooooobab.
oo, joboooboboobooboboob, boboooboobooboboobooo
(Beckett 2010) OO OOODOOOOODO, bOoOOODOOOOODOO, DOOOODOODOO
goobo, oooooooobooboboboob . ooooboo, obobobooboobooo
goboboboo, oobobooboboboobooooboo, boboboboboobooboo
O0. 0000000O000ooooooO0g (Parker &Bradley 2008). OO OOOOOOO
gooooboobo, boobooooooboooooooboob . ooooooboobooboon,
goobobooooogoooboboobobooboboobooooboobobUu. oobooooo
goooooooOoo0oooooOo, U0 tOboooOoooooOoooOgon (0o 20010 274)
gobooob, boooooboobooboboboobo.
o00O0DO00O0O0O0OoDOooO, Smale & Tuson (1993) O, OOODOOO, OO0O0OO
oo, ooooooo3pbooob, ogooobooooboooooooo.
U ocooooo, oboboboooobooobooboobobob, bboobooobooboaobo
oo00ooooo, O00000o0oooO0oOoooo0O0O0 (Smale, & Tuson 1993). OO
goboooboooboo, oobobobooboob, boooobobobobobo. oooo
oooOoo0oooD, bOo0O0bOo0oo0boooOOoDOoOob0O (Beckett 2010). OO0OO
oopooooO, ooooOoobooooobobooboooooobDoonO (Smale, &
Tuson 1993). D00 OOOOOOOOOOOOOOOOO.
U ooooooo, boboboobooobooboooboobob, boboooobooobooboobo
goooboboobo. obob, bobobooboooboooobOo, oboboobooobooo
goboboboobooooobooboboboo. ooboooobobobobobobooobooo
goooboobo, booooobobobooobooooboooobobobo. oobooobooo
00000000 000D00o0O0OoDO (Smale, & Tuson 1993). OO OOODOOOOO
O00000dg, D0o0ooooD (Beckett2010) O, OOOOOODOOOOOOOOCOO
(Milner & O'Byrne 2009). 00 O00O0O0O0O0OCCOCOOOO, OO00OO0OOOOOOOOCOO
g, doboobooooogogobobo. b0, obobobob, Dooobooo
O000O00oooO (Smale, & Tuson 1993).
0 oobooooo, obobobooooboooobooboboboobooooboo, oboobo
oooO00 (Milner & OByrne 2009). OO ODOO0OODOOOOOO, ODODOODOOOO
goboooo, boooboboooboooooboboooobobooobooooobooo. bo
gboboboooboooooboobo, obobooobo, boboboboboobooboob
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goooogooooo0o. oooobo, oooooooooooooOooboog (ooo
oo)oooo, boobooOoooooooooooooOoo0. boobooooooo
gboboboobooobooboo, obobooooooboobooboboboboobooobooon
0000 (Smale, & Tuson 1993). DO OOOOOCOOO, DOOOOO0OOOOOOOO
goooobooobo, bbobooboobooboo. bobooboboobobooboon,
00o0o0o00ooo00oobo0o0. ooooooooogoooo, oooooo (Smale, &
Tuson 1993). 00O, 000OO0O0DOOOOOOODOOOOOOO, DOOOOODOOODOO
Ooo0o0, ODoOOODOO0O (Beckett2010) DODOOODO.

Smale & Tuson (1993) DO OOOO0OOODOOODOOODOODOOOO, Beckett (2010)
o, o0oo0oooog, bos3gboooooooooobooooooooobooooboboooD.
gobooobooob, obooboooo, boobooooooo. boobooobooboon,
gooobobooooog, oboboboboobooboobo.. bobobobobobooog,
goobobooooogooobooboboboob, bobooobobobobooboobooo
000O00O00o0O0DOo0obCOoDOoOoD (Smale, & Tuson 1993). OO OOOOOOODOOO
O00O00o0oooOooOgn (Milner & OByrne 2009). OODOOO, ODOODOOOOODOO
U, dbdoboboobooboobobobobobooo.

. oobogoobooood

oooooooo, oooooooooooooboogooooDoo (o1o0). 0oooo
ugb, boboobooboobooboobooboo.

goooooooo, o, obobooobooobooboboboboobooboooboooboobOobo
ugo, bobooobo, bobobobobobooooooboooboobo, boboboooboooboo
goobobooooodgobo. b, bboboboooUo, UbobUob tbhboobooo o
gobobobooobooogooob, boboooooooboobobobobobooboooog.

goboboooooooobobobooboooobo, boboboboboobooo, ooobobo
gbobobobo. obooboobobobooboobooboo0 pobobobobooboooboo
goobobooobo. bobobobobobooooboooboooboobobob, boooboooboo
goboboboo, obobobobdobobooooo, oboboboboboobooboo
goobobob. oogboobooboboboobooooooobOobOo, Ubboobooooo
gooobob, obooogooobooboboooboooooooobobOo, obbooboobooo
Oo0o00o0Oo0oDO (O 2005 DOoOoOooooobooooo.

gboobooooooobobo, oobooobooooobobo, obobooooboooobobo
gobobob, ooobooboobobobooboobooooboobooboboboboobooboon
O0.000oopoooo (©1oo).
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0l. 00o0o00oooooobocoooooobo

(| oooooooooo
Pincus & oooo0o0o00 -0000000000 -00000000 -000000
Minahan (1973) 00 -0000ooooo
Hepworth & good -00000 -000gdoo - 00 (Judgement) — OO (decision-
Larsen (1986) making) OO0

oooob -oooooo0, ooboo0o0b0 -b00o0oo0o0oo0b0oo0obO0o0o0o0o

oo sy - 0o0oboo -0o0o0ooao

Meyer (1993) goooo -00 -00 -0O000 -00boooo

00 (1994) ooboo -0o0oobooob -oobooooobooooooooooo
0oo0 (1995) ooboo -o0ooooo

ooooooooo (coooooooooooooo0) -0b00o0o0o0 (Voo
00 (1996) oooooooooooooooooooooooooooobD) -0oooooo
00 (ooooooooooog, 0o)

gooooooooo(@ooooooooooooobo0) -oooooo (@
00 (2005) ocoooooooooooOoo, booooobOoOooboo) ~-00000000
(booboooooboo, bopoobooD

gooooo -b0oobooobooooooooooo -0000 -b000 -

Bogo (2006
go ( ) Jo0o00000 -0000000 -00000o0oo0ooooooo

Parker & Bradley | 0000000000 -~O00000O0OOO0OO0O0OO0 -~0O0O0O0O0O00O00O 00O

(0 2008) goooooo -oOooooo, bobooobo

Milner & good -0oodb - 000000 -0000 (Judgement) - OO (deci-
O'Byrne (2009) sion-making) OO0

00 (2010) o000 -ob0ooboooooo0o, oboboboobog

Beckett (2010) o0 -0ob0db0 -000bO0b0b0 -0b0bO0oDb0 -0ObOobo

goooooobooooboob, obobobooboobooboooboo . Dobooobo,
goooboboooo, ooboboobo, oboboobooooooobobobo, oobooboo
gooboboooooboooboobo, obboboobooooooboooboobob, boobooobooo
gboboboooooboooboobobo. oooooooooboo, oboboboobooboo
goobob, ooobooobobobobobobooboo. oboboboboboboobooboon
gobooooboo, obobooooboooo, boooobooooobooooboooboboooobo
goobob. oooogoooboooboboboobooooooobOo, Ubboboobooooo
goobobo. boogoobob, boboobooooooboooboboboboboboobooo
oo, bobobooboooobooboboboboooo.

gboobooooooobobobooooobooogo, oboboobooob, ooooobobo
oooooooog (oo 2011). DOODOOOOO, ODOODOOOOOOOOO, DOOCOO
gbooobooboobooboooo. boobooooooooobooboobooboobooon,
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01. 00000000000D0O

goooobooobobobtbooogobbuoogbobtboooob, bbb ouoooboobo
(O'Sullivan 1999).

goood, bgooooobooobb, obbooobooboo, boobooobboobo
oooooobooboooooboooo.

goooodo, oobooboooboobooobooboobob, obbooobooobo
gogd (schon2001) OODOODODODODOODO, DODODOODOODOOOODOD. OO,
000D0ODOO0O0O0O0O0OD0O0OD00OD. Meyer (1993) O, DOOODOODODOOOOOOOO
00000000o00o0o0oooo0dooooooooooooDo. Bogo (2006) OO O OO
goo, ooobooobooo, oobob, bbb booboobboo, oo, oob O
goooo, boooooobooooboobooobO . ooboooboo, oobo, oooo
go, boobgooboooobooobob, obooboooboobbooboooooooo
goooooo.

goobooooooboobooobo, bbooboobooboboobboobooo,
gogooboooodoobooooboo, booboooboobbobboobboobooo.
goooo, ooooouooobobobobobob, bboboboboboboboooo
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