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Abstract
It is increasingly recognized that a company can acquire its needed capabilities by business partner-
ships. Consequently, dialogues on inter-organizational learning through partnerships have increased.
This paper firstly discusses four types of business partnerships. Secondly, it reviews the studies on
inter-organizational learning and analyzes the existence of inter-organizational learning dilemma dur-
ing partnering. Thirdly, it examines the situations and differences of information sharing and inter-
organizational learning among different types of partnerships. It suggests that the Japanese
partnership in the automobile industry can be a model of inter-partner learning. Finally, it points out

the ways to successful learning from partners and building up capabilities for a competitive edge.
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1 0O00d

gooboboooooobooboboooooobooboboboobooboobobobooo
goooboobooboi1ooboo . bboo, bobobbooboobObooboooboooo
gO00O0D0O0oOOg (Badaracco, 1991; Hamel, 1991; Sasaki, 1994; Inkpen, 1996; Doz & Hamel,
1998). 000, 000000000 O0OOOO0OOOOO, D00D0ODO0O0DODO00DO0O00ODO0OO
oo, boogobooooboobooobbo, boobboobboobboobboobbooobo
gooooobooobooboooDobo . bbb ooboboobo, boboooo
gooo, bboooooboooobbooooobobooooDbbo . oo, bbooobooo
gojoooobobobbuoooooobobobobooodo oo oo ooboobooo
ggboboooboobooboooog.

gooodoooooboobobooobodboooboobbobL . g, booboobo
gogoooboooobobooob, bobooboboobobobobobobobobobboooba,
gooo, oooobooooboboobobDoobooDooDoobooDoOooboooooag,
gooo. oboooob, oboobboobooobooboobD . oob, ooboooo
gobooboobuoooboobooboboobuooobooboobDbooboooboo.

2 DO00bOOobooOobOooboo

doodbdobooo, oooooooo, 0oDooooooooDOdoooOdogd (Kanter, 19
9). 0000000 0O0ODOO0, OO0OO0000ODOO0DO0DOODO0o0oDOOoDODOoobOOooDOooOo
gobo, ooboooboobooboboobuoobo, bobi10ob0bbooboooboooo
goooo, booobooboobbooboobDboobUoobbooboo . bogboo
gooooobooobooboo . bbb, bbooboobboobboobobooobo
u,oooogobooooboobooobbo0. bobbooboobL, bobboobbooobo
gooooobooobobooobooobooboo . bbb, Uobbooboooobooo, o
0000000000000 0000000000000000000ooooooOY.

gobodoobooobgoobobooobooboooboobooobogboo, boooo
(Value Net) OO0 (Brandenburger & Nalebuff, 1995) OO0 O0OOOO. OO 100000
goooboooboooboobooobbooboobb . oboobboobboobobooobo
gooooobooooboobooobbooboobboobboobLb .. obobobboobo
Joo0ooobooobooboooboobooooooooo.

gobooobooobooboooobooboooo, oo 2000b000o0bOoOooo
gobo. oobo, lobbooboooboo b lobbboobooboboooboo.
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001 ODoOOooooooooooooo

/DDDD\
goooooooooo |— oOogog oooo
o O

)

‘ goooooooooo ‘

gol1gooooobogo, bbooboobuoooboobooobuooboooboooo
gooooobooooboob. bbb, boobboobUoobbUoobooboboooo
000000000000 oo00o00o0oooOOo®. D00D0D0o0oOD0O0OOoOOoOoOoOoOoooon
gooooooboo, bboobooobbooboobboobbo. bboobboobbooobo
gooooobooooooobooo.

goooooooobgooboooo, obooobooboooob . obooo, oooo
Jo000o00O0o0ooooooo0ooobobOoOoO0o00ooD. 0obooo0 (Coooooo)
gobobooobouoo bbb boobuoobDboobL . bbbooboobobooobo
goooogoooo, 0oboo0 (bogO0ooDo0oO0) ODbDOoOooDoD . Dooog, Doooo
goooooobooob, oobooobbooboobboo. bbb, bhboobboobo
goooooboooboo, ooboobooobooboooDbooboooooooo
gooooo. oooob, oboooboobooobooboboooboooboooo.

goobood, boobgoobobooobooboooboobooobooboo, bogoo
gooooobuoooboobooboboobUoobL . oL, bbboobooboboooo
oo00o0oooooo00o0, 000000000000 O0DOO0OO0OO®. DoooOooooooo
O (inter-competitor cooperation) OO0 . 0000, OO00O0OOO0OOOOOODOOOOOO
gooooobooooboooboooboobooooooog.

000, Brandenburger & Nalebuff (1995) OO O0OOOOO, 00O0ODOOO, OOOO
goo0o0oO0oO0O0000o0o0OUO0OUO, D00DO00DO000O00O0OO0OO0O0OOO®I. oooao,
goooooboooboobooboboobL, bbbooboobbooboobobooobo
u,oooobooobooboobobooboobDboobboobDboobbooLbL . obo
goooooobooooboobooobbooboobbo, boobboobboobbooobo
oo, boobdooooo, booboooboooboooDbooboooboooboooo,
gooooobooooo. oo, bboo, ooboobooboboobooooboooo
gooo, oboobobooboobboobuooboboobooobooo.
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goobooooogoogoob 200boob0. 010, bObOobOOobOOoOoOoOobOOobDOoDo
gooooooboooobo, boobbooboobboobboobboob, obboobo
gooooboodo. o020, 000o0D0dbOOdOOo0OO0o0 (ooo) boobooooooo, O
goooboobooobooboob . ooboobobooboobbooboooboooo
0, 0000bd0boboboboobooooboobooboboobooo.
Porter (1985) DO OO0OOOOODOOODOODO, sObOOoOobDOooDoOOoOoD. OooO
u,oooooboooooboobooL, bbb o, boobboo, bobDbooobo
(buyer power) OO0 O0OOO0O0O0O0OO0O (supplierpower) OOO. ODOOO, OOOOO
gooooobooobooboooob, obooobooboooDbooboooooooo
goooooooo.
gooodooooobgo, bboobooboooboo, bbb ooob, oboo
00o000U0o0oO0OoUoO0®. JO0OO0O0, D0DO0ODOD0O0DUODOO (UUOoOooooo) oo
ggboobooobooooboooobg.
goooo, oooooooOoooooOoooD 20000, OODOODOO0ODO (MOOOOO
0oodoO0d) ooooodo, O0oD0oO0dbOOooO0ooo0oOooOo 2000000 400000
goooooo.
() Jo0O0ODOO0oOOoUOoOoOoOoOoooO
goobooboooooooOobOobO0 (CboboooUooUOoDOobDobUobobooo. oo
goooooboooobooobooobooboo, oo, bbhboobbooboo
gogooboob. oboobo, booobooboooboobbo.boobbooboo
gooooo, doobooboooobooboooboooooobooooooboo
o.oo, bbb ddd, Jogogooooooobobo visAOOOOOdo
0000O0DbOO00O0oO0o0O0oOOoDOooOoDOobOOobOoooooDn)

goooobobooooooOooOoobO0 (CboboooUooUo, Uboboboboooooo
goooooooo)

002 000000000 40000

O ooo oooo
O ooooo @oooooo)
O
@ | D
B | ©
O
O oboooooo oooo
O oooo oooooao
A

ooo0oao ooooao
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gobooooboooooooood

(20 DODODOODOOOOOOOOOOO
gooooooooooooooOoL0L (oo LUL, bopL, Dooopoo
gooooono)
gooooooopooooo0ooboo (coog, OboOoOooDoOoOobDoODOO0O pboooDo

3 DOoOobooono

301 Dboboooooog
goooooooooobbooooobObo0o. ooobbooooobooooobbooo
gooo, obooobooboooboo, boobboobooboboobooooboooo
0o, o0oooobooobooboobL . bobooobo, boobbo, boooboooo
goobOobOobooooooOOobOOobOobOobOOobOOoUoOoUooOObDOobODOobUobooooo (o
0, 1982; Huber, 1991).

00, 00000000 000000 o000 oooooooooooogo (Polanyi,
1966; OO, 1990). 0000, D0O0OODOODODODODODODODODODODODODODODOOOOO,
goooo, o, b, obboboobboo, o, boobOoooboDbooboo . oo, oo
go, booboooboobooobob, bbbbobobboobo, bbooboooboooo
goboooobobooobobuooboboobobLoobobLoLoo . boboo, oo,
ggbooboooboobobooobooboono.

goobodoooooobooboooobo, boooboobbobbuooboooboo. o
00, 000000000000000O0®. OO0, 00000000000, 000000
gooooobooo, bbb, booooobbooo, bbbboooo . oo, oo
gooooobooooooboo, lbboooobboooobobo, boooboboooooobo
oooooo.

Huber (1991) OO0O0O, 00000 0O0O00D, OO0000ODOOCOO00ODOOOOOOO
goooooobooooboo . bbb, boobbooboobb, bbbooobobo, Oobo
gooobooboooobooobo, bbooboooboooboooDbo, boooooooo
goooodoo, booooOooOdbO, Ooo0oO0oDOO0ooOooOOoobOOobOOoooono (@a ).

gob40000000, DODOODOOODOOODDOODODODODODDOUOD, DOobOoOoboo

003 Ooooood

gooo gobooooooooooooooboooo

oooo ooooooooboboooobooOooo, oobooboo0no

gooo gooboooobooooo, ooboooobooo

o

gooo gobooobooooocoooboooo
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00000O0000000000000, 000000000000000000000000
0.000000000000, 0000000000000000000000000000
0ooo0o0O0OO00O0oooe.

00, 0000000000000000000000000000. 0000000000
0000000000000000000000000, 00000000000000000
000, 000000000000000, 0000000000000, 000000000
0000. 00000000000000000000.

00 (1991) 0OO0O0, 0000000, 00000000000000000000. 00
0000, 000000000000 (0000), 0000000000000000000
00000000 (00, 00, 00000000), 000000000000000000
000 (00) 00D00000. 00000000000, 00000000, 0000000
0000O0O0O000000. 00, 000000000000000000000000000
ooooooooo.

000000000000 0000000000000000. 0000000000000
000000000000000. 000, 0000000000000000000, 000
0000000000000000, 000000000000000000000. 0000,
0000000000000000000000000, 0000000000000. 000
000, 0000000000. 000, 0000000000000, 010, 000000
0000000000, 0000000000, 000020, 000000000000, O
00000O0000000000, 000000000000000000000000000
(OO, 1991).

0000000000000000000, 0000000000000000000, 00
00000C0000D0000. 0000000000000000, 000000000000
0000. 0000, 000000000000000, 00000000000000000
0000000000. 000, 0000000000000000, 00000000000
00000000000, 00000000. 00000, 0000000000000, 00
0000000000000000000000, 0000000000000. 00, 000
0000000000000000000000000 (C0O000000) 00000, 00
oooOoO0OO0OO0OO0DOO.

Badaracco (1991) 0, 000000000 00O0O0OOO0O0O0000OOOOOO, OO0
0000000000000000000. 00000000000000000000000,
0000000000000000000000, 000000000, 0000000000
0000000000. 00000000000000000000000000000000
oooO0OoO0OO0OO0OO0O0O0O.

000000000000000000000000000. 00000, 00000000
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gobooooboooooooood

goooooboooobooboobbooboobboobboobboobo . oo, oo
goooooboooooboobooobb, oboob, Doboobboobboobboobo
gojodoooddd, oo oDopoDobooobobboooogo. esMOO
00000000000 NUMMI (New United Motor Manufacturing Inc.) OO O0OOOO
goooooboo. 0o, boobbooboobobooboobDbooboo, boooo
goooooobo, bboobooobooboobDbo bbb boo . oo, o
gogooooobo, obooboboobobooboboobL, bobboobobbooobo.
goooboo, bgoboobooobbooboobbo, boobboobboobboobo
00000o0o00o0oooooooe.

oo, dogoobooboboboboobo, boboboooboobobooboboboooo
gooooobooobooboob . ooboooboobooboboobo, bboooo
gooooobooooobo, bobobboobUoobDboobUoobbUo.boobobooobo
oo, boogboooobooboob, obboobooboobobuoo rR&DOOODODOODOO.
gooo, ebsoboobooboo, lbobboboboboobobobobgboobooobooo, o
gooobooboooboobooobooboooDboobOoooDboo. ooooboooo
goobooboooboooooob, obboooboobobooboooo.

gooooobooboooboooboobboobuoobboobooboboo . ooo,
goooo, boooboobo4ooboboobo, bbooboobb, Ubboobobooobo
goooooboooooboobooobbooboobDboobbo . bboobo, bbooobo
ggoboobooooboob, oobboobobooobooo.

goooooooobooooooboobooo, boboooo, Doboooboooo
0000000000000 00DOOoDo0ooDoooooO (Hamel & Doz, 1998). 0O OO
goooboobooobooboobobooboobobooboobDboobooo, oo o
gooooobuoooboobooboboobUuobL, boboobbooboobobooobo
goooooboobo . ooboobbooboobboobbo, bboobboobobooobo
gogbobooboobobooboobboob.

302 JOOOoOooooodg

HamelO DosO Prahalad 0 (1989) O 5000000000 150000000000000
goooo. ooo, boboooooboobobobooooooboboboboooboo. oo
goooobooooooobo, bobobobobooooooboboboboo, obooo
gboobobobooooboooobooboboboboobooooboboboboboboooboon
gooogo.

gobobobooooobobobobooboooooobobobobobooooob. bo
gooboboooooobo. bobobobobooooooboboboboobooooon
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gbooobod. ooooooobooobooboboboboooooobobobobooobo. boo
goobobdo. ooooobooobooboboboobooobooo, bobobobooobooobooob
gooboobobooooooooooboob, boboobooooobo, bobobobobooooo
gooobobobo. ooooooboooboboboboobooooboobob. bobobooooo
g, 0bo0obooooooooobooboboboboooooobooboboboobo. boon
gogooboobooooooobooobooobooboboboo, boobobobobooboobooo
gooog.

gbobobooooobobobobobo. obooboobobobobobooooobobo
gooooboboooooooooob, bobobobobooooboobobobobbooo, O
goooobobooooooooboooboooboboboooooooboboboboooo,
gooooobo. ooo, bobooboboboboboooooboobobobobobooobooon
gogoooboo, ooboboooobobobobooboooobobobobooboobooon
gooo. bobo, ooobooooboboboboooooobobobobooobooon.

gooob, boooooooboboboooooooooboob, bobobooooooo,
gooooboboooooooooooboboboboboooobDobobobo . oo, O
gooobobobooooooooooboobobobobobooooboobobo, ooooooo
gooobooboooooooooboobobobob. boooobooboboboobooooon
gooooo, boooboooboboooboobooooboooobooo, oobboooobooboooono
gooooobooooobo. booboo, oboboobooooooobo, bob tboooboobooo
gbooboobobooooog.

gbobooooooboobobobooboooooobooboboboboboooobLUoDo
goooboboboooooooboo. obobobooboooooboobobobobobooooon
goooobobo. oooooobo, boboboboooooobooboboboobooobooon
gogooobo. oooooboooboobobobobooobooooboboboboobooboon
gboboboooo.

oo, ooooobooboboboboooboooooboobobobobobooooobobo
gooob. boboooooooooboobobobob, Doobobobobobbooooo
go. obobo, oooooooooboboboboboboooobobob, boobooooo
goooooboob, ooooooobooboboboboooooboobobobo, boooo
gboboobooooobooboooboobobob.

goobooooobooooboooboboooobobooooboobooooboo. oboo, oooboo
gbooboboooooooboobooboboboboooboooo, obobobooobooobooo
gooooooooo0oobooo. OobogdO0, boooooO0O0oDoOO00 (bogoopoooo
goooooooooooo) obooooooooooobooogoooooooooooooo,
gboobobooooooooboobob.
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gobooooboooooooood

oo, bobooooobooboboboooboooobo, boboboboooooboobaoobo
gbooboboooooooooboobobobo, oobooobobobobobo.oooob
gooooboboooooooooboobobobob, oobobobobobo, Dooo
gobooooboobooobbooboboobooobooobooboooboobobooo
(0o, 1991). OOoOoOooDOOoOoOoOOoO0O0DOOO0O0bDOODO0OoDOOoOOoO. oopooooo
goooo, oobooooooooobobo, oboooooobobobobooboobooo
gbobooooooo.

gbobobooobooboboboboooboooooobobobobooo. obobaobo
gooboboboooooooooooooobob.

4 DOO00OO0OOOOObOOO0ODbOon

401 0O0OO0bOoboboooobooboobooboobo
goobooooooooob, booooooobobooooboobooooboo, obboooooboo
gooooobobooo, oooboooobobobobobo. 00, obobobobobooooo
gobobobooooooooooboboooooobobobobooo.
gbooeMUoboboob NuMMIDODODOOOOOODOOOOOODOOOOOO, O
gogooboobooooooobooobooobobobobooboooobobobOo. oobooboo
goooooboobooooooooo. oo, oooooooboobosoooobobooogooo
goobooboo, oooboobooboboboboobooooboboboboooboo. oo
go, boboboooooooboo, bbboboboooooobDobobobobobooooo
goo (oo, 2001). OO, OODOODOODODOODOODOODOOOO, ODOODODOOO
gooooboooooo.
von Hippel (1988) O OO ODOOOOOOODDODODODOOO, bOoDODODOO
00o000*0o000000000o0000o0o00o000o0o00o00. 000000000
000000000000000000000000000000000000.
0 obobooboobouoboboboboboboooog
gooz2000000000b00. OO0, bOoobooboobooboobooobooD.
oo, booooooboooboboboo, oooooobobobobo, ooooboobo
gboboooooobo. oboboooboobo, bobobobobooooooboobo
gbobobooooobobobob, booooboooooboboobo.
U obooboooboobobobobooooobooon
gooo, booooooogooooboobobob . oboo, oboboboboooobooo
oboboobooboo, obobobobooooo.
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U obooboooboobobobobobooooobog
gbooobobooo, bobooboboboboobooobooboobobobooooobooob

o, oboooooocooobo. bbb, boooobooboboboboooooboDbo

gboboboooooboboboboooo.

0 oboobooooobobobobooobooodg

gooo, boooooooooboobobobob, bboboobobobooobooobooon
goboooooobooo, obooboooooobboooobooboooobobo. oobboooooo
gboboooooboob, bobobooooooobooboobobob.

oo, ooboooobooboboboooooooooobobobobboooobDOoD.
go, boboboooooooobooboboboboboooob0 pobobobobooooo
goo, oboooooo pooboobobobob, booooobooboboboo, oooo
gogoooboooooooooooboo. ob, booboooobobobobooboobooon
U, gbo0boooooooboooboobobobobooooooboo. oboboobooobooon
gbooobobooo, coboobooboboboboobooooboboboboboobooobooon
gooo, booooogooooboboboooo, oboboboboooo.

goboboooooooboboboboobo, bobobobobobobobobooooboDbo
gboobobooooooooboobob.

oooo0 (199%) oooooooboOoooooOoOobDbooobooOoooobboOooboooog
gooobooboooooooboo. obo, obobooobooooboobobobooobooobooon
gooooboooooo, ioboobo 0 tbobotooboboobboboboobobob
goobooooo.

oo, booooocoboobobobooboooooo, obobobooooooboobo
gooooobooo. boobo, boboboboboooboooobobo, obooobooooo
goooboobooooooob, boboboboboooboooobobobobooboobooon
oooooo. williamson (1975) 0D O00OCOOO0O0OOOOOOOOOOO 100, OOOO,
gbooboboooooooo, oboboboboooboooobobobobooobooobooon
goobobooooooooboobob.

00, 000000000000 0D000 (ooobo) boogoo. OoOo von Hippel
gooobooboooooo, ooobobobob, booooboobobobooobooooon
gogoboobooooooobooooobooboboboooboo, oboboboboobooboo
gooodo, oooooooboooboobobobobooooooboboboboo, obooo
gooboob. oooooobooobooboboboboooobooo, bobobobooobooobooob
000000000 (von Hippel, 1983). OOOO0OOOODOODOOO, ObOODOOOODOO
gooooobob, ooooooooobobobooooooboobOo, obboobooooo
goobooboooooooooboobobo. oboooooobooboboboobooooon
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gobooooboooooooood

gboboobobo, bobooooboobobooooooboboboboooon.

oo, ooooooboboboboooooooobobobo, ooooobooboobo
goooobobooo . oogoobo, boboboboboooooboobobobobboo, o
gooboboboooooooobooobooboboboobooooboobobobobobooooon
goog.

oo, oooooobobobobooobooo, obobobobooooobooboobo
gooooobooooo. bobo, boboboboooooobobobobooobooo, o
goooboboooooooooooboobob, boobooooboobobo. oooboo, oo
gooboobobooooooooo, obboboboboboooob, bobobobobooooo
gooboboooobooooboobob.

gobobo, ooooobobobobooobooooooboboboboooo, oboobo
goooooboooooooooboobo. obobooboooooooboboboboooo,
gbooboboooooooboobooboboboboooboo. oboboboboobooobooon
gboboboooboobooooboobobobooooboobobobooboooon.

402 0OJ0OO00OO0ODOO0OOOOOOOOobOOobOobo

goboobooooooooboobobo, oobooooooob, bo, obooooooboobo
gooobooobobo. oooooobooboobobobooboob poboboobooboboboooo,
gooo, booooooboooboobobobobooooooboboboboooboooon
gboboboobooooboooboobooboboboboooooobooboboboobooboooo.

40201 0OOOOO0DDOoOoOoOooOdg

gobobob, oooboboboboooboooooobooboboboooooobobo
gboobooboboooboooooooboobobobobooooooboooboo.
gboboboooobooilgboboboooboooooboobobobobooooooboobo
00ooooooooooooooooooooooooooooonD (P&G) DOOOOO
gooooooooOo. ooogooog, pP&GLODODODODOOOOOOOO POS (ODOO
goodO0o) ooooooO0oOoO0ooO0oOOo. DoooooooooooopPosOobObOOO
gooboobooooooobooobooboboboboooo. obobobobooobooobooon
gbooboobooobooboooo. bobobooboo pP&GUOUOOOOOODOODOOO
oo, joogoboobobogoobooooooooogoo P& GO0, DOODODOOODOO.
oo, pP&GOPOSOOOO0OODOOOOOOODOOOOOO, DODDODOOOOODOODO
gooooob. bobobooooooooooboboboboooboooo.

goboboooo, coboboboboobooooooobobob, boobooooboobo
goobooboooooooooobobobobobo. oooboobobo, ooooooo
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gboobooboooooo. obobobobobobooooooboboboboobooobooon
gooobobooooooooobo. bob, bobooobooooboboboboooboo, oo
gooboobobooooog.

goooooooo, bob, bobo, booooobobobobobobooooboDbo
(PB) OOOODOOODOOOODOOODOOODOOOODODODOOOOOOOOODOOOOO
g.gbooboooooooboooooboboboboooboo, obobobobooboobooo
oo0ooooooogo (NB) OOOOUOOOODOOD, DOODOOCOOOOOODODOOD
goboooobobo. obo, oboobobooboobboboboobbobobNBOOODO
gooooboboooooooooboobobobobobo. 0bobo, obobobbooooo
goboooooooobooobo. ooob, obooboooobo PBOOOOOOODOOO,
gooboboooooooobooboboboboooooobooboboboobo. boo
gogo, oboooooooooooboobobob, bobooobobobobooboobooo
gbobooooooo.

gobooooooo, boboboboo, oooboobobobobooooooob, bo
gooooboboooooobo. bobob, bobooobooooboobobUobobbooooo
gooooob, booooooooobooboboboobo. oD, bobobobobooooo
gooooooboooooboo, oboboobooooboboooooboo, oboooobo, booobo
gooooobooooooooo, boboboobo, booobobobobooobooboo
00000oDo0oooooooogY.

gboboboooooboboboboooobooboobobobobobooooobaon.
goooo, oooodoo JANO0ODO (oOOoOooooog) oooo, Ebl(@ObOOOO
OH)® 0000000000000 0000000000000000000000o00, 00
gooo, bo, oooooooooboboboboooooobob. b0, oobooooo
goooboboooboboboobo posOoboboo, bobbooboboobobob
gooooobooo. oo, boboboboboo, ooo, obob, booooooo
gooooboooo, oobooooboobobooboo, oooboobob, bo, booboo
goooobooboo, cooboboooboboboboboboooobDobobobobb. boo
goooogoooo, pOSOO0O00DO0OOOODOODODOODODOODOD. ODOOO
g, oooboboooooooooobooboobo, oobooooooboboboboooo,
gbobobooooobooobooboobobobo.

40202 ODOO0OOOO0OOOOOOODOOOODOOOODOO

goobooo, boobobobobooboooooooobobobobobooooboDbo
gobgooboooooboboobooboobooboo. o0ooonbD, oobooooo
goboooooooboob, tbobooboobooboooboobooboobobobD
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OO0O0O0oog (byer & Ouchi, 1993; Helper & Sako, 1995). 00000000, OOCOOO
goooob, booooo, boboboboboooboooo, obobobooobooobooo
gooooob. booo0 pooboboboo o, booooobDOobOobUobobboobooo
gooboboboboooooo.
gboboboooooboboboboobooooooboobobob. boboooobobo
gogo, obooooooooobooobooboboboooboooobobo, oboooboobooo
goooboobooooooobo. bobobobobooobo, boboboboboobooobooo
go, bobooooooobooboobobobobooboooobobobob, obboooboo
gooooboboooooo, boboboboboboboooobDobobobobboo . oo
g ooboboboooboooooboooboboboboobooooboobobobobobooooo
goooboo. oooooooooboobob tbobooboooboboobobobobobooobooon
gbooboobooobooobooooooooboobooboooobooobboobobooboobooon,
gboobobooooooboo. obobobobooobooooboboboboobooobooon
gog.
gobobooooooooboobobobooboooooobooboboboboboo, obobo
goboboboboooooooooboboboboobooooog.
gboboobooooboboboboooboooooobobobobobo, oooboobo
gboobobooboobooooboboboboooooog.
gboboobooooobooboboboooboooooboobobob, booooooboobo
gooboooo.
gooob, oooocooboobobobobo, booooboobobobobooooobuoDbo
g, oooboboooooooooobooobobobooooooobob . bobobooo,
gooooobboooo i BMOOOOOODOOOOOOoOODODDOOODOOOOODODDO.
iBMOOOOO0OOOO0OOO0OOOO0DOOO0bOOO0OO0OO0oO0bOOoO00. bboboobooboobo
o MOOOODOOOOOODOO, PCOOOOOOODOOOODODOOOODODO. O
go, oboboooboobooboooooasMibobdoboobooo, obobboobobob
gooooooooooooo. cooo i sMoboooooobooboo, 1900000o0o
ooooooim MO 0Dos/20 D000 OO00O0, OOO DoOsSOOO0O OWindows 3.00 OO
gobo. i BMOOOOOOOOOOO0ODOOOOODOOODOOO, O0bOoooobooobooon
gog.
gboobo, cobooboboboboobooooobooboboboboboobooooboobo
go, bobooooooobooobooboboboobo, boboobobobobooboobooobooob
00, 000000000000000O0O0O*. I BMOOOOOOOOOOO, 000000
gobobobobooboooooobobobooboooooobooboboboooo.
oo, ofboboobobobooboooooooboboboboooooooboobobooboooon.
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o0oooooo (1993) U, oo UUUOoUbDOoLDULDOoLDoo
gooobodo, ooooobo. bobooboboboboooboooobobobo, ooboooboo
goooboobobooo. ooobooboboboboboboooobDobobobobobooooo
gooooboboooooobo. boboobobobobooooooboboboboobooo,
gboboboboooooooooboboboboobooooog.

gooooooooobobo, 000D 400 ¢GUOODOOOOODOOOOODOOO)
gooooooooooooL0 (oo ULoL) UL UUUOUD Dopooboo
gotoboboooo, ooboboobobobobo. boboobobobobooobooobooob
goooogoooood0. oogooo, DoDoOooboooO00DD (ooboogoo) ooo
gobooooooboobooo, . sMOOODOOOOOODOoOobOOooObOobOoobOooooo
00ooooooon®e.

OO0 (1990) ODOOOoOOoO, DOobOoOoOooooOoOooDboOooooooobboOoooooog
u,oooooooo, bbooobooooboobooooboooooo, booboooobobooobo
gbooobobooooooooo, bobobooboooooobobo, obooobooo.

goboboooooooboobob, boobooooooboboboboboooooobo 30O
gooooboooo. 0o, oobobobobobobooooboobobob, booooo
goobooboooooooooboobobobobooon, b0 poboboooboooo o
gooooboboooobobo. boboobooboboob. boboobobobbooboon
gooobobooooooobooobooboboboboobo, boboboboboobooobooo
go, boboooooboooboobooboboboboobooooboboboboooboo. oo
goooobobooooooo, obobobobobobooooboobobobobbooooo
0000, 000000000000000000000000000, 000000000%.0

020, 00oooobooboboboobo, booobooboboboooooobobo
goooo, ooboooooboooboobooboboboobooobo. bobboi10booobooobooon
gboobooboooooobooboobobobob, bobooobobobobooobooobooo
gog.

030, oooooooobo, bbooobooooooboobOo, oboooooobOoobo
goooogoooogf (boooooogoOoo) oopooo4d, boboooooOooooooo
goooboobooooooooooobo. ob, booooooboobobobo, boooo
gooobooboooooooboooboo, obobobooooooboboboboobooobooon
go. oobo, oooobooobooboboboboooooobobobobooboobooon
gobooo. oboooboooboboooboobooobooooooooobooooboobo, ooobo
gbobobobooooooooobooobob.

gbobooboooooobooboboboooooooobobobobooboooob. bo
goooooooogoooobooo, oo, obooo, OO0, ODoOoo0oO (oooo)
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040000000000 (Dyer & Nobeoka, 2000).

() OOo0DOoO0O00, 194300000000000000000000000000000
goooboobooooo. boobboobuoooo, Dbhooboboobooooboooo
goooo. oo, bbooboooboobooobooboobobooboooboooo
gooooobooob. oboobboob, obbooboobbooboooboooo
gooooobouooobooboobobooboobDbooboo . bogboobbo, oo
goooogoooodooboo (oo, OO, O0O0O0) J0DoDoOOoOoOoooOoOoooooon
ug.oobooboooooboo, boobbooboobboobboobboobboobbooobo
gooo.

(20 D000 1”970000000000000O0000OOOO, 000199100000 00
goooboooboobo. ooboobbuoo, bobobooboobbooboooboooo
ug,oooobouooobooboobobooboobDboobbooLDbL . bbb, oo
gooooobooooboobooobbo, bbb, ohbobobboobboobobooobo
ggoooooob, 1o oobooobboobbooobboobLboo. bbb, Do O
gooobooboooobooboooob, oboobbooboobD . ooboooooooo
0, 0000bd0boboobooboooobooooo.

(3) 1976 000, O00UDOODOOUOUODOOOOOUOOEOOOODOODOOOOOODO, OOO
g0 (b pobo0 bogoooo . Oooob, DooobOoUobooboo, oooooo
gooooobooooboobo, bbooboobbooboo. boobboo, booobo
goooo, oo, bbooboobobooboobboobosoborybbobbOoobOo
gooo. obooobooobo, bbooboo, boooo, Dboobooo, oooo
goooooboo. bbb, oobboobuooobooboooboboobooooboooo
goooboobooobooboooboobuooobooboo. b, boobboooo
gooobodboo, boooooo 3bo(@so) booooooog.

gooooooooob, boboobobo 400bobooboboboboboboobag,
goooboboooboboo. boboooboboo203gooobooooboboo, boo
gooooobo. ooboboobooobooboooobo . bbb, ooboboo, o
gooo, ob, oooboobooobooo.

(4) OO0, D0O0O0U0OOO0O0O0OOO0O0O0O0OO0O0O0OO0O0O0OOO0OOOOOOOOOOO
ggoddoo. obobobbboodooooobbobb 23 opobo . boobo
gooo, gboooboobooobooboobboobboobDboobboobboobo
gooooob, oobboobooobbooboobboobbobLb .. obboobbooobo
gooooobooooo, booobooboooobooooooDbooboooooo. o
goooboobooo, booboooboobuooobooboobobooboooboooo
gooboobuooobo. bbb obooboobDbooboooboooo

79



ooboboooooono 0280

gbogoboooooo.

goboobo, cobooboboboboooooooobobob, booooooboobo
goooobobooooooooobobobobo, boobobobobobobboooo.
gooobooboboooooooboo, obobobooboooobobobobobobooooo
gobooooooo, ooooooooooooooooobobooooobgobonD (oo,
1994; 00000, 2000). DOOOOODODOOOOOOODODOOOOOODODOOO

guo.

403 JO0UOOOobOobobooobooooon
ob40, D0O00ODOODODODOOOOOODOODODODOODOOOOOO, bOoDbOo
gboooboobooooo.

goboobo, boooboboboboobooooboobobo, obooooobooboobo
gooooobooooooooobo. bobo, oboooooobobob, booobooooo
goooboboooooo. oboobo, oboboooooobobobobo, boobooo

004 ODOOOOOOOOOOOOOOOO

o O o 0o 0o o o o o o o o
oooo o o 0O o 0o o o o0 O o o 0O
oooaogano oooo oooa goooooo oooo

oooooo
oo0ooagao oooooooo oooo gooooo
0o0ooo gooooooooo
ooooooooo ooooooo gooooooooboobobobobo
o o o0 O
oo
oooooooo obooooog
ooogao obooooood 0oooooo 0o0oooo
O O gooooo oooooo ooo
oooaogano oo oooa gooo oo
oooooao
0ooo0oooo oo oooo gooo oo
ooboooooog
oooooao obooooood 0ooooooo obooooo
ooooooooo
0ooooo goooooobooooooooo, ooo ooooooooo
0 0 0 oooobooooooooooobooooo EDIOOOOO ooooooooo
O, 0000D0000D000 ooooooooo
oo
ooo0ooooooo
gooooooooo gooooooo
ooooao 0ooooooo oooo SEDDDDDDD gooooooooo
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gobooooboooooooood

gboboboboooooobooobooboboboboobooobooog.

goooos3pgoooooooo, boboooooooobobooooooooobboooboo, o
gooooboboooooooooboobobo. oo, Dbobobobobbooooo
0000000000 . 000000, 00000000 0000000, 0000000
goobobooooooooboobo, obobooooooboobobobooobooooon
goooo, oobooooobooobooobooboboboooo, oboboboboooboobooo
gooo. boooo, oooooobobobobooooooboboboboooboo, oo
gbooboboooooooooboobobobob. oboooboboboboooo, oo
goooobobooooooooobooboboboboboobo, bobobobobbooooo
go, boboboooooogoooobooboboboobooo, bobobobobobooooo
goobooboooooobooobob.

gbobooooooooboboboboooboobo, boboboboboooboooboo.oobo
gbooobooboooooo, obobobobobooooooboboboboobooobooon
goooo. oobogoNuMmMmMIiOOD, aoMUODOUOOOOOOOOOODOODODODOO.
goooobobooo, oooooooboboboboboooobo, obobobbooooo
goooo. oboooo, ooboboobobobobooooobooboboboboboooo.
goo, obooooooooooboobobobooobo, oobob, bobooobooooo
gogooobooo, bobooobooobobobobooooooboboboboobooboon
gbooobodo. ooooooobo, boboboboboooooobobobobooobooobooon
guo.

5 Do00booboobooboboobooboobon

goooooooooobo (coobooooo) oopoooooobo, bbooooooo
gboobobooooooboobooboboboboooboooobo. oboboobooooon
gooobooboooooo, ooboboobobooboooboooobobobobooobooo, O
goooobobooooooooobo, bboboobooooboobobUobobbooooo
gooboobooooooooooooboboboobooobo. bob, bobobobooooo
goobQcb (b, ooo, ObO) DbooooOoOobOoOOOoOO, boooooooboooo
gbooobooobooooo.

goooQo, ooooooooog, JgogooooJyIT (Coooooo) Dooooo
goooboob, boobooobooboobobobobooooooboobobobobo, obooo
goooobobooooooo, obobobobo. booobobobobobbooooo
goobobobooooooooooboobobobob, booboobobobobobooooo
gbogobooboboooooooooooobob.
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gboboooooooboob, bobooooooooboboboboboooooban.
gooooooooooooobo, oo 220000000, ODOODOOOOOODODOOD
goooboobobooo, ooobooboboboboboboooobDobobobobobooooo
goooooo.

goboooooo, ooboboboboooooooooboobobobobooooooono,
gooobooboboooooooooobooboboboooboooobob. bobooboobooo
gooooooooooevMuooogbooboobooboDb, boooboooboooooo
gbooboboboooobooboobooboboboobo.

gooo, oooooooboooboooooboooboboooobooobL, booboboo
g.gogo1eo00ogo, obobooooooboobooboboooboobooobooooobob,
goboobooooboooobooboboo. booboobooooooboooobooobooboooboooo,
gobooboobooooobo, bobooboboboboooooos3gbooboboooboooo.
ugo, bobooooobooboooboobobobobooooooboboboboobooobo. b
u,gboo0boooooooo, obobobooboooboooobobobobooobo, oo
goooobobooo. ooobooooboboboboboooo, obobobobbooooo
gobooobooooboooboo. booooooobobooboobooboobooboboobo. oo,
gooo, boooooooooooboobob, boboooooboobobo, oobooooo
goooooboobo. oooo, bobobobob, oo, bobobobooobooobooo
gbooboooboo otboobooooobobooboooobooboobo. oboooboobooboobooo,
gboobobdoooooooboobooboboboboboooooooboboboboooo,
000 0000000 (Nissan Production Way)l O0O0O0O0OCO, O0000O0O0OOOOCO
gooogo.

gobobo, oooobobobobooboooooobooboboboooo, oboobo
gooobooboooooooooooboob. boboo, boobobobobooobooobooo
gooo, booboooooboooooboobob, boooooobobobobobo. oooo
goooboobooooooo, bobobobooboo, ooobobobobobo, oooo
gooooo, foobooboobooooobobobooobL, boboboboobobOoo
00ooooooooo®™.

Hamel O (1998) OO ODOOOCO, ODODOOOOODOOOOODO (ooo) o, oo,
goo, obooooooobooobooboobobobobo. ooobobobobooobooobooon
u,ooooboooooooooobooobo, obobooboooobo, boboboboboooo,
000000000, 0000000000000000000%. 000000000000
gooooob, booooogoooboobobobo, boocobobobobobbooooo
gooboboboooooooobooobobob . boobooooboobobobobobooooo
go, boboooooooooboobooboboboooo. obobobo, oobooooo
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goboooboooooooood

gbooboboboboooooog.

tgbooodotoooobobooobooboob, obobooboboobo, oobobooboo
goooobobooooooobo, bobobobobooooooboboboboboo,
goooboboboooooooooobobobobo. booobobobobobobooooo
gooooob, boooooooobooboboboobo 20000000, bOoOobo0O, 00
gboobooboooooobooobooboobobobooooooboboboboooboobooon
g.godoo, boooooboooboobobobobooooooboobob, booooooo
goobo, oobooooobooobooboboboboo, oooboboboboooboooo.
gooooboboooooooooboobobobob, boobobobobobbooooo
gooboboboooooooooooboooboobob.

ooo

(1) O0O0o0O00000, 0000000000000000000000. 0000 o000o0oooaon,
ij00oo0ooo, 000000 030000000000 D00. DODODO Sako (1992), DO OO
0 (2004) 0 200000000.

(20 0000000000000 O00O00, 00000000000000000000, 000000
joodooobOoooooooooO. booooo, DoboooooooooooooooOoooo
.00, oobobbbododooobbobbooooobobobbooooooobbboooooo o
goodoooob. booooo, bbOboboooooooooOoooOooooo. obooo, oooo
goodooooO pboodb oobbooo. oooooooooooo, booboooooo, oo
gooooooo, oooooobbbobbboboooouoL,, 1o oo
00ooooooooooooooooooo. joooooooooooooo oooooooo
good. oooO, bbooooooboobOoo0ooooooooOo, ooooooooooooooo
goodooooooOoooOoodOooOd. boboUobDoUoDOoUDOOoU0 (opooo) obogo
goodooobooooooobO. bboooooooooboooooooooo, booooooo
ogooo.

3) 00000 O0DO00D00D0OO0OO0OO0ODO0O0OO0OOOO, D00D00000000 000000000

JoodoooboOooooooboobo0o0o00. o000 0o toboooboooooooo
Jo0o0o000ooD0oD0O0000000b00bO0b0O0Db0DbOD00 Dec.-Jdan. 1992.
oo, ooooboooooooooobobbobooooooooo, bbb obobobobDbbOoOoOooo
oooo (ooog, 1997, p.55). 0000, O00DO0O0O0DOOOOOOO0DOOOODOOOOOOOO
gooooo, OO tboo AO, OO0O0oOooBOOOOODOOOOOOOOOOODOOOOOOO
0, dooobobododooobobbooobobbbo0oU, oo Oooo o
ooo.

(4)  Brandenburger & Nalebuff (1996), 0O, p. 54.

() DO0DODO0DO0D0DODOOOOOO, O00000O000000O00000O00O000O0. o000, OO
gooooooooo (Cooooooo0ooO0oDoO0Do0oDoo0oOoOoDOoO) ODo0OoooOoo. oo
joodooobOooooooobooOoobooo0oooooooO. boooo, DoooooOooOoooo
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godooooooooooooboooooo.

(6) OO (987) 0, 00000000000 D0OO0OO0OOOOOOOOOOO, 000000000
gooQoOo (cod0o) boopbooUoOoooUOooOoOooooooo.

(7 OO (1990) OOOO, OO0, OOODOOOO, O0DOODOO, ODO0ODOODOOO0OOO, ODO0OO0O0
gooodoooooooooooooobooo. ooo, boobooooooo, booboooooo,
gooooooboooodobb, bboooooob, bbb bobOoUooOo. oo
Jod0ooOoooobooooooooooooooooboooooooooooooao.

(8) 0DO0ODO0ODOO0OO0O0OO0O0OO0DOO0O, D00000D0000000, O (199%) 0000000.

(9) 19830 000000000000000, GMOODODOOOOOO NUMMIOOOOO. OO0OO,
cGMOO0O00000000 VAW (00000000 0) oooooooooooooo, ooooo
joodooobOoOoo0oooooobooOoOo0o0o. OO0, DobooOooOoooooooboooooOoooo
O,cMO0000000DOO0ODOO0O0ODOOO0O0OO0ODOO0OO0DOO0ODOO0OO0ODOOOoOoOoDOOooO, bDoooaoo
gooooooooooooo. oo, ooooeMOOOOODOOoODO, Oooooo, oooo
JoddobDoObOoOO0o0oo0oobooObOo0o00d0. DoooooooooooooooooOoooo
gooooooooopoooooo.eMbOUObOOooOooOoooOooooog, Dooog (1988) OO
gooooooo.

goo, 00019940 600000000DO00O0ODODOO0ODOO, ODDOODDDOODDODODOODOO
goo0. 0o0oooodbOobooUooUOobOUDOoooO, D00 (9% Iboboooooboooo
godoobooooobooooo.

() 00000000000, 000000000000 0000000O0O0000O00OO00, 00
goooooobooooooobboboooooobo . o0, UooobobbUooUoOoUo o
joodooobooooooobooboooo, DooooOoOoooOooooooOooooOooooo
0ooooooo, 00oDoooooouoboooooOo (von Hippel, 1988, p. 123). DO0O0OO, OO
gofdobbooooboooobboooobbooobboooobooooo.

(1) von Hippel (1988) 0 6 0000 .

1 DOOO0O0 (1996) OO .

1 EDIODDOOO, EDI(D0000O00) O0000000000000000O00000000000
gooooo. boboo, ooooboobooo, oooooo, boooooooooo, oooooo
O (pOSOUOO0), DODODOUODOOODO.

(4 DoOooDOO0O0O0O0O0000000000000000, O (1997) 0000000.

() 00000000, 0O000000000000000000000000000000000. O
goodooooobooo, ooobobooooooooooooooo, oooooooooooooo
goooob obhbooooo o, bobboooooUobL, bbb bbboOo, oo o
JoodooobooooooDbD oObboooooob oooO. boooooooooooo, oooo
JoodobDoObOoOo0o0oo0oobooODO. Dodoooooooooooooooooooooooo
goooooooboo, bbb bboboooUobDbobbboUg, oo o
0000000000000 000O00D0oo0DO0oo0DOo0o0o0oo0oO0O0oOo0 (Chesbrough & Teece,
199; 0O OOODOOO, 2001). OO0, DOODOOOOOO0OOOODOO DOODDOODOODOO
goooooobooooooobbobo. g0, bbb bbooUoOoUoo o
Jodo0boooobOoooooooooobOooooboooooboooono.

19 OO (1990) p. 36.

(7 0000000 (gatekeeper)D OO0, 000000000 DOOOODOOOOOOOOOOOOO

84



gobooooboooooooood

oo. TJ.000@OOO00OO" 0Ooo0, oooooooo, 1977) O, 0OODODOOOOOOOOOO
JddooOoooobOo00obDoOo0o0oobOoOo0 tboooooooooooooao.

1 D00D0D0D0D000000000000000000000. 0000000000000 000
00000000000 (1999030 2200)00000 DOODODO0O0DODODOOO0ODOOO0O0OOO0ODOOO0O
000o000oo0oooo0ooDoooooD (20010 60 1600).

(19 Doz & Hamel (1998), 00O, O 70000.

oooooo

JooOo, 000000000 (19%) 00000 oooooooo0D NTTDOO

0000 (1984) DO0OOOoO0OoooUOU0oOO0U0OOoOoUbOOOU00ODOO0OUObDOUO0OODOOoOOoDo
580, pp. 38-48.

— (1990) 00 0DO00D0DDOO0U0DOO0U0DOO0DDODOODDODOO0D 14500 1020, pp. 1-45.

— (1997) IOOODOO0OO0 OOUObOOOUODbDOoOOboboOooDoooo

o000 (19%) lDooooooooonoooooon

J0oo0 (1982) lDDO0U0ONOoooo0U0Dodoo00ooooooooonD o500

— (199]) D000 O0U0DOOo0OD[Do0o0oDOo0oCoUoooo0oODob dobogn vol. 25, No.
1, pp. 36-46.

Jooooo (199) iooooooooooooooooo

O0000 (1994 ODogoooOoooooboooooo

0000 (19%) 0000000000 ooooooooooooooo

JOoog (198) lDooooooooooooo

J00o0d0d (199) 0DOOoO0O0O0O0U0O0O0U0bO00bOO0O0b0oOobOOOivol.25, No. 1, pp. 22-35.

0000 (198) 000000 00000000000 (1988) OO ooooeMOOOonOno
goooopoooooboOoo

000 (2001) DO0ODOOODOOOOOOOOOCDOODOOO0 Vol. 35, No. 1, pp. 44-62.

Jooo0oooO (19%) toooooooooooooooo

000 (19%) i00oopoDoU0ooooooDO00ooU0oDoUooooDODO00D@WDOoOo) 04300 3
O, pp. 45-60.

— (1997) I0DO00DOOO00DOO00DOOO000DOD0DOOD (obooOoo) 0150, pp. 101-115.

— (2004) DOOODOOODOOOOOOODOOOOO (@o)

J0o0OooooOono @e87) lbUUoDoUOOnmoOooooosoogo

O00 (987) DDODODO0DO0O0DDO0O00ODOO0ODODODOO0OD@OUOOO) 050010, pp.109-136.

00000 (1990) lDooooooooooooog

— (1991) IOO00DOO0O0o0ooboOooooao, Vol 38, No. 4, pp. 1-14.

—0O0O0000 (1992) 00000000000 oo0o00oo0o0oo0ooooooooooo oo
00 00000 Vol. 40, No. 2, pp. 1-18.

goo0ooOOo0oD0O0O0d (2000) DOOCOOOOOOOOOOOOOOOOODOOODOUODOOOOODODOD
0000000 (OO)0 0500, pp. 125-144.

gooo (997) lbooooooooooDooo

—0OK.B.OOOOOODOOOODO (1993) loOooOoobooooboog
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goooooooo oO280

— 00000000000 (1998) lDooooooooooooog

000 (1992) D0O0DODO0O00DOO00OO0ODOoODOO0 pp. 3-17.

—— (1999) 0000000000000 00000000 pp. 5-19.
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